NMPABUTENbCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBJIEHUE
oT 24 HoA6psa 2014 r. N 1239

Ob YTBEPXOEHWN NMPABUN
PASMELLEHUA N OBHOBJIEHNA NHO®OPMALIUU O MNOCTABLUUKE COLIMAJIbHbLIX
yCNnyr HA O®ULUAIIbHOM CAUTE NOCTABLUMKA COLUATBHBIX YCIYT
B UHOOPMALIMOHHO-TENIEKOMMYHUKALUMOHHOWU CETU "MHTEPHET"

Crucok U3MEHSIONIUX TOKYMEHTOB
(B pen. [locranoBnenus IlpasurenscrBa PO ot 16.03.2018 N 288)

B cootBetrcTBUU ¢ yHKTOM 4 yactu 1 cratbu 7 denepanbHoro 3akoHa "OO 0CHOBaxX COIMAILHOTO
oOcimykuBanust rpaxnaH B Poccuiickoii ®enepauun" IlpaButensctBo Poccuiickoit ®Deneparuu
IIOCTAHOBIISIET:

1. YTBepauts mpuiaraemele [IpaBuia pazmemienuss u 0OHOBICHHS WH(OPMAIMHA O TOCTABIIUKE
COLMAIBHBIX  yCIyr Ha  o(uUUUMaJIbHOM  caiiTe  NOCTaBIIMKAa  COLMUAIBHBIX  YCIyr B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeTt".

2. Hacrosimee nocraHoBiieHHEe BCTymaet B cuily ¢ 1 suBaps 2015 r.

IIpencenarens [IpaButenscTBa
Poccuiickoit denepanun
JA.MEJIBEJIEB

YTBepKIACHBI

nocranoBieHueM [IpaButenbcTBa
Poccuiickoii denepanuu

oT 24 Hos1i6ps 2014 r. N 1239

NMPABUIIA
PASMELLEHNA U OBHOBINEHUA UHOOPMALINM O MOCTABLUUKE COLMATIbHbLIX
ycnyr HA O®ULIMANIbHOM CAUTE NOCTABLLUUKA COLUATbHBLIX YCITYT
B NH®OPMALIMOHHO-TENNEKOMMYHUKALUMOHHOU CETU "MHTEPHET"

Crnucok U3MEHSIMUX TOKYMEHTOB
(8B pen. [locranoBnenus IlpasurenscrBa PD ot 16.03.2018 N 288)

1. Hacrosmme IIpaBuia omnpenensitoT TOPSAIOK pa3MENieHuss W OOHOBJICHUS HHGOPMAIMH O
MOCTABIIMKE COLHUAIBHBIX YCIYyr Ha OQUIMAILHOM CaiTe MOCTaBIIMKA COLMUAIBHBIX YCIyr B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn "MHTepHer" (l1aee COOTBETCTBEHHO - O(UIIMAIbHBIN
caiit, cerp "MHTepHeT"), 3a MCKIIOYEHHEM CBEJIEHUM, COCTABISIOLIUX TOCYAAPCTBEHHYID WU HHYIO
OXpaHsIEeMyI0 3aKOHOM TailHy, B IIeJIX O0OecledeHHs] OTKPBITOCTH U JIOCTYINHOCTH YKa3aHHOU
uHpopMaIuu.

2. IlocraBmmk comuagbHBIX yCIyr OOECTeYMBaeT JOCTYNl K OOs3aTeNbHBIM pasjeiam
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(mompaznenam) Ha cBoeM O(HIIMAIIBHOM CalTe, B KOTOPBIX pa3MeniacT HHPOPMAIIHIO:

a) 0 JaTe TOCYJapCTBEHHOM perucrpanuu, o0 yupenutene (yUpeauTessx), O MECTE HaXOXKICHHS,
¢dunuanax (Mpu HATUYMH), peKUMe U Tpaduke padboThl, KOHTAKTHBIX TelePOoHaX U ajpecax dJIECKTPOHHOU
MIOYTHI;

0) 0 CTPYKTYpe U OpraHax ynpapjeHHUs OpraHU3alui COLMAIbHOIO 00CIYKUBAHUS, B TOM YHUCIIE:
HAaUMEHOBAHUE CTPYKTYPHBIX NOJpa3/iesieHui (OpraHoB ynpasiieHus) (IIpy HAJIM4UN);

dbamunuu, ¥WMeHa, OTYECTBA U JIOJDKHOCTU PYKOBOJUTENIEH CTPYKTYPHBIX IOJpa3/ieieHHH,
MOJIOKEHUS O CTPYKTYPHBIX MOJpa3/IeTCHUsX (MPU HAJTUYHH ),

MeCTa HaxOXKICHHSI 000COOIEHHBIX CTPYKTYPHBIX MOpa3IeeHHI;
aapeca o(pUIUATBHBIX CAUTOB CTPYKTYPHBIX MOapa3aencHuil B cetu "MHTepHET" (IpU HATUYHH);
ajzipeca 3JIEeKTPOHHOM MOYTHI CTPYKTYPHBIX MOJpa3AeiaeHu (Ipu HaIU4uK );

B) O PYKOBOIUTENE, €0 3aMECTHTENSX, PYKOBOAUTEISIX (DMIMATOB OPraHU3AlUN COIHAIBLHOTO
oOciykuBaHUs (IPU HATTUYHH);

I) O MEPCOHAJIBLHOM COCTaBe PabOTHUKOB (C yKa3aHHMEM C WX COTJlacus YPOBHS 0Opa3oBaHUs,
KBaTM(UKAIIMK B OTbITa pabOTHI);

1) 0O MaTepUATIbHO-TEXHUYECKOM OOECICUEHUN MPEJOCTABICHHS COLMAIBHBIX YCIYT (O HaJIUYUHU
00OpYIOBAaHHBIX MOMEIIEHUN AJI MPEIOCTaBICHUSI COLMANBHBIX YCIYT MO BHJIaM COLMANBHBIX YCIYT U
dbopMaM CONMATBLHOTO OOCITY)KHBAaHHS, B TOM 4YHCIe OMOIMOTEK, OOBEKTOB CIIOPTA, HAIMYHK CPEICTB
oOyueHUss W BOCHHUTAHMA, 00 YCIOBUSX NHUTaHHUSA U OOECIEYEHHS] OXpaHbl 370POBbS MOJy4yaTenei
COLMATIBHBIX YCIIYT, AOCTyIe K WH(OPMAIMOHHBIM CHCTEMaM B C(epe COMHAIBLHOTO OOCITY)KUBAHUS U
cetu "UuTepuer");

€) O MepevyHe NPEJOCTaBISIEMbIX COLMAJIBHBIX YCIYT IO BHJAaM COLMAJIBHBIX YCIYr U (dopMam
COLIMAJIBHOTO 00CITY)KHBaHUS;

’K) O TIOPSIIKE U YCIOBHSIX MPEIOCTABICHUS COLMAIBHBIX yCIyr OECIIaTHO W 3a IJIaTy Mo BUIaM
COLIMAJIBHBIX YCAYT W (popMaM COLMAIbHOTO OOCITYKHBAaHHS C MPUTIOKEHHUEM 00pas3loB JOTOBOPOB O
MIPEIOCTABIIEHNH COLMAIbHBIX YCIIYT OECIIaTHO U 32 IUIaTy;

3) 0 Tapudax Ha colHaibHbIe YCAYTd MO BUIAM COIHUANBHBIX YCIYT U (opMaM COLMATHLHOTO
00CTy>)KUBaHUS;

M) O YMCICHHOCTH NOJydarened COLHUAIbHBIX YCIYr MO (OopMaM COLHUAIBLHOTO OOCIYKMBAaHHS U
BHUJAM COI[MAJIbHBIX YCIYr 3a cueT OIO/KETHBIX ACCUTHOBAaHUMN OI0/KETOB cyObekToB Poccuiickoii
denepanyy, YUCICHHOCTH IMOJTyyaTeaed COUMANBHBIX YCIYT M0 (hopMaM COIMAIBLHOIO 00CTYKMBAHUS U
BUJIaM COLIMAJIBHBIX YCIIYT 3a CYET CpeCTB (PU3NUECKUX U (W) IOPUANYECKUX JIUIL;

K) O KOJNMYECTBE CBOOOIHBIX MECT JUIsl MpUeMa ToiydyaTellell COLMaIbHBIX YCIyr mo (opmam
COIMAIBHOTO OOCIY)XKMBaHUs, (PUHAHCHUPYEMBIX 3a CUeT OIO/DKETHBIX AaCCHUTHOBAHHMM OFOJKETOB
cyobekToB Poccuiickoit @enepanuv, ¥ KOJMYECTBE CBOOOAHBIX MeECT JUIsl TpuUeMa MoiydaTenen
COLIMAJIBHBIX YCIYT 1O (OpMaM COLMAIBHOIO OOCITY)XKMBAaHHUS 3a CUET CPeACTB (U3MUYECKUX U (WIIH)
FOPUJTNYECKUX JIHII;

1) 00 06beMe MPEOCTABISIEMBIX COIIMANBHBIX YCIYT 3a CUET OI0/KETHBIX aCCUTHOBAHUMN O0/KETOB
cyobekToB Poccuiickoit @enepanun U 00beMe MPEAOCTaBISEMbIX COLMANBHBIX YCIYT 3a CUET CPEICTB
¢bu3znyeckux U (WIn) IOPUIUYECKUX JIULL;




M) O HaJM4YUM JIMIEH3UH Ha OCYIIECTBIECHUE [EATEIbHOCTH, IMOJUIeXkKAllel JUIEH3UPOBAHUIO B
COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit deneparun (C MpUIOKEHUEM 3JEKTPOHHOTO o0Opasa
JIOKYMEHTOB);

H) 0 (MHAHCOBO-XO3SHUCTBEHHOM NEATEIBHOCTH (C MPHIIOKEHHEM 3JIEKTPOHHOTO obOpasa IiaHa
(UHAHCOBO-X03UCTBEHHOM NEATEILHOCTH);

0) O IpaBWJaX BHYTPEHHETO pacHnopsaka Ui IOJydaTelled COLMAaNbHBIX YCIYr, O IpaBHIIax
BHYTPEHHET0 TPYJIOBOI'O PACHOPsAKA M KOJUIEKTUBHOM JIOIOBOpE (C MPHIIOKEHUEM JIEKTPOHHOr0 o0pasa
JIOKYMEHTOB);

) O HAJIWYUU TPEANHUCAHUN OPraHoOB, OCYILECTBISIOUIUX T'OCYJAapCTBEHHBIN KOHTPOJIb B cdepe
COILIMANILHOTO OOCITY>)KUBaHUS, U 00 OTYeTaxX 00 MCIOTHEHUN TaKUX MPEANUCAHNN;

p) O MpOBEICHUM HE3aBUCHMOW OICHKHM KAuyecTBa OKAa3aHWs YCIyr OPraHU3alUsAMH COIHAIBHOTO
00CITyKHBaHWS;

C) MHYI0 HH(]OpMaIHIO, KOTOpas pa3MeliaeTcsi, OMmyOJIMKOBBIBACTCS IO PEUICHUIO MOCTaBIIUKA
COLIMATIBHBIX yCIyr W (WIK) pa3MelIeHHue, OMYOJIMKOBAHHE KOTOPOW SIBJISIOTCS OO0s3aTeIbHBIMH B
COOTBETCTBHHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

3. Hudopmanus, yka3aHHas B TyHKTe 2 HAcTOSIIUX [IpaBui, MOMJICKHUT pa3MEIICHHIO Ha
oUIMaTEHOM caiTe MOCTaBIIMKA COLUATBHBIX YCIYT U 0OHOBJIEHHIO B TeueHue 10 pabounx qHel co aHA
€€ CO3/aHus, TOJYUYCHUsI WJIM BHECEHHUSI COOTBETCTBYIOIIUX U3MEHEHUH.

4. Tlonp3oBaTento opULUMANBHOIO caifiTa MPeroCTaBIseTCs HarjsiHas MHPOpMaLus O CTPYKType
opunmaneHOrO0 caiita, BKIIOYaOmas B ceOid CChUIKY Ha (eAepalibHYI0 TOCYIapCTBEHHYIO
uHpOopMalLMOHHYIO cucTeMy "EAuHbIN nopTan rocyaapcTBEHHbIX U MyHUIMIIAIBHBIX YCIyr (GyHKIMN)",
UHPOPMALIMIO O TPEHMYIIECTBAX IOJNyYEHHUs] TOCYIJApCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT B
JIEKTPOHHON (hopMe, CChUIKY Ha oQHUHMaNbHbIE CalThl OpraHa rOCyJapCTBEHHOW BIIACTH CYyOBEKTa
Poccuiickoit @enepanny, YIOJIHOMOYEHHOIO Ha OCYILIECTBICHHME IIPENYyCMOTpEeHHBIX dDenepalbHbIM
3akoHOM "OO0 OCHOBAxX COIMAILHOTO OOCITYKMBaHUS rpaxaaH B Poccuiickoit @enepanuun' noaiHoMounit B
chepe conmanbHOro OOCTY:KMBaHUsI Ha TeppuTopun cyownekTta Poccuiickoit deneparuu, opraHu3aui,
KOTOpBbIE HAaXOIATCS B BEJEHUM YKAa3aHHOIO YIOJHOMOYEHHOIO OpraHa TIOCYAAapCTBEHHOW BIIACTH
cyowrekta Poccuiickoit denepanuu U KOTOPHIM B COOTBETCTBUU ¢ DenepanbHbiM 3ak0oHOM "OO ocHOBax
COLIMAJILHOTO 00CTyXHBaHUs TpaxkgaH B Poccuiickoit ®dexepauuun" mpenocTaBieHbl MOJHOMOYUS Ha
MIpU3HAHUE TPaXk/JaH HYXJAIOUMMUCS B COLIMAJIBLHOM OOCITY)XKMBaHUHM U COCTABJIEHHE WHJMBUYyabHOU
IIPOrpaMMBbl  NIPEAOCTABICHUSI COLMAIBHBIX YCIYyr Ha TEPPUTOPUAX OJHOTO WM HECKOJIBbKUX
MYHHUIMIAJIBHBIX oOpa3oBaHuii, M MuHucTepcTBa TpyAda M cOUUanbHOM 3amuThl Poccuiickoit
denepanuu.

(. 4 B pea. [locranoBnenus IIpaButenscrea P® ot 16.03.2018 N 288)

5. Undopmanus, ykazanHas B myHkTe 2 HacTosmux [IpaBun, pa3memniaercs Ha OQUIIHATEHOM caiiTe
B TEKCTOBOM U (MJIH) TaOIM4IHOU (popmax, a Takke B (popMe JIEKTPOHHOTO 00pa3a KOMUi JOKYMEHTOB.

6. Ilpu pasmemnienun uHpopManMu Ha O(UIMATBEHOM CcaiiTe U €e OOHOBJIEHHWH O0eCHeunBacTCA
coOmoienne TpeboBaHMi 3akoHoJaTenbcTBa Poccuiickoit @enepanyiv 0 NEPCOHATbHBIX JAHHBIX.

7. TexHuueckue W TPOrpaMMHBIC CPEACTBA, KOTOPHIE HCIOJIB3YIOTCS AN (YHKIMOHUPOBAHUS
oUIIMaTHFHOTO CaiiTa, TOJDKHBI 00€CTIeUYnBaTh:

a) JOCTyll K pa3MelleHHOW Ha o¢QuIMaIbHOM caiiTe uHpopMauuu 0e3 HCIOIb30BaHUS
MIPOrpaMMHOTO  00OeclieyeHHs, YCTAaHOBKAa KOTOPOTO Ha TEXHUYECKHE CpEeACTBa IOJIb30BaTEIs
uHbopManuu TpedyeT 3aKJIIOYeHMs JMIEH3MOHHOTO WM HMHOTO COTJIAllleHHs € MpaBooOiajaTesieM
MIPOrpaMMHOT0 o0ecreueHus, IpeyCMaTpUBAIOIIET0 B3UMaHHE C MOJIb30BaTEs] HHPOPMAIUH I1J1aThI;
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0) 3amuty wuHPOPMANMH OT HECAHKIIMOHUPOBAHHOTO YHUYTOXEHHUS, Moaudukanud u
OJIOKMPOBAHUS JIOCTYIIA K HEll, a TAK)Ke MHBIX HEPaBOMEPHBIX ACHCTBUI B OTHOILICHHUH €€;

B) BO3MOXKHOCTh KONHMPOBaHHS HWH(OpPMalMu HA PE3EPBHBIM HOCHTENb, OOCCIEUYMBAIOIINN €¢
BOCCTAHOBJICHHC;

F) 3a10UTy OT HCCAHKIIMOHHUPOBAHHOI'O KOIMMPOBAaHWA aBTOPCKUX MaTCPHUAIOB,

J1) BO3MOKHOCTb BBIPD@KEHUS MHEHMM IOJydaTENsIMM COLIMAJIBHBIX YCIYI O KAauyeCTBE OKa3aHMs
yCIIyT OpraHu3alsiMU COLUAIIBHOTO 00CITY>)KHBaHUSI.

8. Mudopmanus Ha opuMambHOM caiiTe pa3MelniacTcs Ha PYCCKOM SI3BIKE, a TaKKe MOXKET OBITh
pa3MelieHa Ha roCyJapCTBEHHBIX f3bIKaX pecnyOnuK, BXxoasmux B coctaB Poccuiickoit @enepanuu, u
(W1M) Ha MHOCTPAHHBIX S3bIKAX.

9. Pa3menieHHbie Ha OUIIMAILHOM CalTe CBEICHUS JOJIKHBI OBITh JOCTYITHBI MOJIB30BATEISAM IS
03HAKOMJICHUS KPYTJIOCYTOYHO 0€3 B3UMAaHUS TUIATHI U UHBIX OTPAaHHYCHUI.




