28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

ITpunsat
I'ocynapcrBennoi [Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

CHHcoK U3MEHSIOIUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-D3,
oT 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-®3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
ot 11.06.2021 N 170-®3)

nasa 1. OBLUMUE MNMOJIOXKEHUSA
CraTtbsa 1. NMpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE U YKOHOMUYECKHNE OCHOBBI COIMATLHOTO OOCITYKUBAHUS TPaK/laH
B Pocculickoint @enepanuu;

2) nonHoMouus (eaepanibHbIX OpPraHOB TOCYJApPCTBEHHOM BIJIACTH U TOJHOMOYMSI OpPraHOB
rocyJapcTBeHHOI Biactu cyObekToB Poccuiickoit denepanuu B chepe coluaibHOro 00CTYyKMBAHUSA
rpax/aH;

3) npaBa 1 0053aHHOCTH TOJTyyaTeNeil COlMaIbHBIX YCIYT;
4) npaBa 1 00513aHHOCTH MTOCTABIIUKOB COLIUATIBHBIX YCIIYT.

2. JleWictBue Hacrosimero ®enepanbHOro 3aKOHA pacHpOCTpaHsAeTCss Ha TpaxaaH Poccuiickoin
@denepali, Ha WHOCTPAHHBIX TpaXJAaH M JHI 0e€3 TpakIaHCTBA, IMOCTOSHHO MPOXKHUBAIOIIMX Ha
tepputopun Poccuiickoir @Denepanum, OexeHIEB (fajlee - TpaxJaHe, IpakIaHUH), a TaKXe Ha
IOPUANYECKUX JIMI HE3aBUCHMO OT HUX OpraHU3allMOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
IpeanpuHUMaTeNe, OCYIIECTRISIIOIUX COLMaNbHOe 00CTy)KUBaHUE TPAXKIAAH.
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CrtaTbs 2. [lpaBOBOE perynmpoBaHue coLuanbLHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE peryiupoBaHHE COLUAIBHOIO OOCITYKMBAaHUS TPaKJaH OCYIIECTBISETCS HA OCHOBAaHUU
Hacrosimero denepasbHOrO 3aKoHa, IPYTruX (peaepasbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPAaBOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX AKTOB CyOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMmblie B HaCTosALLEM CDenepaanOM 3aKOHe

Jns ueneit Hactosiiero denepasbHOro 3aK0OHA UCIIOIB3YIOTCS CIEAYIOIINE OCHOBHBIE TTOHATHSA:

1) coumansHOE OOCIYKMBaHHUE TpaXKAaH (Jajiee - COLMAIbHOE 0OCTY>KMBAaHUE) - NEATEIbHOCTh IO
MPEAOCTABIICHUIO COLIMATIBHBIX YCIYT TpaxKaaHam;

2) couuainpHas yciayra - JeWCTBUE WM JEMCcTBUA B cdepe COLMATIBHOIO OOCTYXHBaHHUS IO
OKAa3aHMIO ITOCTOSTHHOM, IEPUOANYECKON, Pa30BOM ITIOMOILH, B TOM YUCJIE CPOYHON ITOMOIIH, IPaKIaHUHY
B LEJNAX YIYYLICHHUsS YCIOBHM €ro >HU3HEACATEIbHOCTHM M (WJIM) PpaCIIUPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00€CIIeYnBaTh CBOM OCHOBHBIE KU3HEHHbIE IOTPEOHOCTH;

3) moJrydaTejib COOUAJIbHBIX YCIYT - I'Pa)KJAaHUH, KOTOpBIfI IMPpU3HAH HYXXJAI0OMUMCA B COLIUAJIbBHOM
O6CJIy‘)KI/IBaHI/II/I 1 KOTOpOMY MPEAOCTABIAKOTCA COMATIbHAA yCIyra Wik COIUAaJIbHBIC YCIIYI'U,

4) DOCTaBIIMK COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMIIO HE3aBHUCUMO OT  €ro
OpraHMU3alMOHHO-TIPaBOBOM (OpMbI U (WJIM) MHIMBUIYaIbHBIA NpPEINPUHUMATEIb, OCYIIECTBIISIIOIINE
COLIMAJIbHOE 00CITyKUBAaHUE;

5) cTaHmapT cOUUaNbHOM yCIyTH - OCHOBHBIE TpeOOBaHUS K 00bEMY, MEPUOJIUYHOCTH U Ka4eCTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYTH IOJY4aTell0 COLUAIbHOW YCIYI'M, YCTAaHOBJIEHHBIE IO BHAAM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTO§ITCJ’IBCTB, O6YCJ'IOBJ'II/IB8.I-OH_II/IX HY>XXIa€MOCTb B conuaJibHOM
O6CJ'IY)KI/IB21HI/II/I, - CUCTEMa MCp, HAllpaBJICHHBIX HA BBIABJICHUC W YCTPAHCHHUC IMPHUYMUH, INOCITYXUBIOIHUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTH TpPaXAaH, CHHKCHHA HUX BO3MOXKHOCTEM
CaMOCTOSITENILHO 00eCIIeYnBaTh CBOM OCHOBHEBIC JKM3HECHHBIC HOTp€6HOCTI/I.

CraTtbsa 4. NMpuHUMNbI coumnanbLHOro o6cnyXxuBaHus

1. ConmanbHoe OOCIIY)KHBaHHE OCHOBBIBAETCS HA COOJIIOJIEHUM IIpaB YEIOBEKA U YBAKCHHUHU
JOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBI XapakTep M HE JOIYCKAaeT YHM)KEHMsI YECTU M JOCTOMHCTBA
4eJI0BEKa.

2. COI_II/IaJ'H:HOC O6CJ'Iy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CICAYIOIIUX IMPUHIIUITIAX!

1) paBHBII, CBOOOHBINA JOCTYI TPaXAaH K COIMAIIBHOMY OOCITY)KHBAHHIO BHE 3aBUCUMOCTH OT MX
1oJjia, pachl, BO3pacTa, HAIMOHAIBHOCTHU, S3bIKA, MPOMCXOXKICHHS, MECTAa KUTEIbCTBA, OTHOUIEHUS K
penurun, yoeKIeHUi U MPUHAJIC)KHOCTH K 00IIECTBEHHBIM 00bETUHECHHSIM;




2) aApecHOCThb MIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh TIOCTABIIMKOB COLIMATIBHBIX YCIYT K MECTYy JKUTEJIbCTBA IOJydyaTene
COLIMATIBHBIX YCIIYT, JOCTATOYHOCTh KOJMYECTBA MOCTABIIUKOB COIMATBHBIX YCIYr HJsi 0OeCreYeHHUS
noTpeOHOCTEl  rpakgaH B COLMAIbHOM  OOCHYXMBAaHUHM,  JOCTATOYHOCTh  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KaIPOBBIX U HH(DOPMAIMOHHBIX PECYPCOB Y MOCTABIIUKOB COIUATBHBIX

yeayr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B MPUBBIYHON OJarompusTHON cpere;
5) 10OpOBOJILHOCTB;

6) KOH(UICHINAITBEHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

CucreMa conuaibHOro 00CTY)KUBAHUS BKITFOUACT B CEOsI:

1) dbenepanbHbIi OpraH MCIONMHUTEIHHONW BIACTH, OCYIIECTBISIONMN (YHKIIMH 1O BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTHUKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBAHHUIO B cdepe
COLIMAJILHOTO 00CTy)KUBaHUs (J1ajiee - yIOJIHOMOUYEHHBIH (peiepanbHblii OpraH UCIIOJIHUTEIBHON BIACTH);

2) opraH TrOCyJapCTBEHHOW BIAacTH cyObekra Poccuiickoit ®enepanuu, YHNOJTHOMOYCHHBIH Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHBIX HacToAmuM DenepanbHbIM 3aKOHOM TOJTHOMOYHMI B cdepe
COIIMAIIBHOTO ~ OOCTY)KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit @enepannu (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit denepannu), B TOM 4YuclIe HA MPHU3HAHUE TPaXKIaH
HYXJAIONMMHUCS B COIMAJIBHOM  OOCITY)KUBAaHWH, COCTaBICHHWE HWHIUBUAYAJIBHOW MPOTPAMMEI
MIPEIOCTABIICHHUS COLIMATBHBIX YCIYT (Jajiee - HHAWBUIyallbHAs IpOrpaMma);

(. 2 B pea. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxoaAanuecss B BCACHUU (I)eﬂepaHLHLIX OpTraHOB
HUCIIOJIHUTECILHOM BJIaCTH,

4) opraHu3anuyu COIMAILHOTO OOCITY)KHMBaHUS, Haxoisluecs B BeAeHHHM cyOnbekTa Poccuiickoit
®denepanuu (anee - opraHu3aIiy COMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit denepanmn);

5) HECroCyaAapCTBCHHLBIC (KOMMep‘{eCKI/IC )51 HeKOMMep‘-IeCKI/Ie) OopraHu3aly  COLUAJIBHOT'O
O6CJ'IY)KI/IBaHI/I$I, B TOM 4YHCIC COHNUMAIBHO OPHUCHTUPOBAHHBIE HCEKOMMCEPUYCCKHE OpraHu3aluu,
MpeaAOCTABIAIOININC COUAIIBHBIC YCIIYTU;

6) MHAMBUIYaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAIILHOE 00CTYKUBAHUE;

7) opraHu3anuu, KOTOpble HAXOJATCS B BEIGHUH YIIOJIHOMOYEHHOI0 opraHa cyobekra Poccuiickoit
@enepallii U KOTOPHIM B COOTBETCTBUM € HacToAmuM @DenepaqbHbIM 3aKOHOM IPEIOCTABIIECHBI
MIOJTHOMOYHS Ha NMPHU3HAHUE TPaXKIaH HYKIAIOUIMMUCS B COLMAJIBLHOM OOCIY>KMBAaHHM U COCTaBJIEHUE
MHIUBUAYAIBHON NMPOrpaMMbl Ha TEPPUTOPHUAX OJHOTO MJIM HECKOJIBKUX MYHHUIMIAIBHBIX 00pa3oBaHM
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH @enepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)
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CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He momyckaercs pasriamieHne WH(OpMaIMy, OTHECEHHOW 3aKOHOJATEIhCTBOM Poccuiickoit
Qenepan Kk MHGOpPMALUK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XKeOHOH uH(popManuu, o
MOJIyYaTeNsIX COLMAJBHBIX YCIYr JIMIAMHU, KOTOPBIM 3Ta WH(pOpMalus CTajlla U3BECTHA B CBS3U C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyXEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(OPMALIUK O MOJyYaTeNIX COLMAJIbHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuniickoit denepanum.

2. C cornmacus moisiydarensl COLMAIBHBIX YCIYT WIH €r0 3aKOHHOIO IIPEICTaBUTENsI, AAHHOTIO B
IIMCbMEHHOW (opMe, Jomyckaercs nepenaya MHGOpMaluu O MoJydaresie COLMAIBHBIX YCIyr APYTUM
JuuaM, B TOM 4YHCJIE JIOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTelsl COLUAIbHBIX YCIYI WM €ro
3aKOHHOTO TIPEJICTaBUTENs, BKJIIOYAsh CPEACTBAa MaccoBod wuHpopManmuu W O(GUIMAIBHBIA CalT
MIOCTaBIIMKA COLIMATBHBIX YCIYT B MH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHOM cetn "MHTepHet" (nanee -
cetb "UHTEepHET").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(I)OpMaI_II/II/I 0 MOJy4darejie COLUAJIbHBIX YCIyr 0e3 ero coryacust win Oe3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA AOITYCKACTCA:

1) mo 3ampocy OopraHoB J1I03HaHMS U CJIEJCTBHS, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUs WIN
CyAeOHBIM pa30oMpaTeIHCTBOM JIMOO 110 3aIPOCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYIIECTBICHUEM UMHU
IIPOKYPOPCKOT0 HAA30pa;

2) 10 3aIpOCy MHBIX OPraHOB, HAJEIEHHBIX OJHOMOYMSIMU 110 OCYIIECTBIEHUIO FOCYIapCTBEHHOIO
KOHTpOJIS (Haa30pa) B chepe colnanbHOro 00CIyKUBaHUS;

3) npu 00pabOTKe MEPCOHATBHBIX JAHHBIX B paMKaX MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXkKe IMPH PErucTpanui cyObeKTa MEepCOHANBHBIX MAHHBIX Ha €IWHOM IOpTaje
TOCYAapCTBEHHBIX M MYHUIIMMAIBHBIX YCIAYr U (WJIM) PETHOHAIBHBIX MOPTAaX TOCYAAPCTBEHHBIX W
MYHHIIMIIATBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATENIBCTBOM 00 OpraHU3alliu TMPEAOCTaBICHUS
rOCYAapCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit <Denepau1/m ClIydasx.

Maga 2. MOJIHOMOYUA ®EQEPAJIbHbIX OPFTAHOB FOCYOAPCTBEHHOMN
BNACTWU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYEBEKTOB
POCCUUNCKOU ®EOEPALIUN B COEPE COLIMAJIbBHOIO OBCITY>KUBAHUA

Cratbsa 7. NonHoMounsa deaepanbHbIX OPraHOB rocyfapcTBeHHOM BnacTtu B ccepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSIM (enepanbHbIX OPTaHOB TOCYJApPCTBEHHON BIACTH B cdepe COIMHAIBHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW MOJMTHKHA U OCHOB MPABOBOTO PETYIUPOBAaHUS B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUS;
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2) yTBEpXKIEHHE METOAMYECKMX PEKOMEHJAlui [0 pacyeTy MOAYIIEBBIX HOPMaTHBOB
(buHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBEpKJIeHUE MPUMEPHOTO NIEPEUHS COLUATBHBIX YCIYT MO BUAAM COIUAIBHBIX YCIIYT;

4) yTBepxkaeHUE TMOpsSAKa pa3MenieHUs] U OOHOBJICHHUS MH(GOpPMalUU O MOCTABUIMKE COLUATBHBIX
yCIyr, BKJIIOYasi TPeOOBaHUS K COJEpXaHMIO M (popMe mpeocTaBlieHUs yKa3aHHOW wHpopmamu, Ha
opUIIMaTILHOM CalTe MOCTaBIIMKa COMAIIBHBIX YCIyT B ceTH "MHTepHeT";

5) ympaBneHuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNB3yeMO B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BeleHHE €IUHOM (QenepaibHOM CHCTEMbl CTaTHCTUYECKOTO Y4eTa M OTYETHOCTH B cdepe
COIIMAJIBHOTO 00CITY)KHBaHUS;

7) dbenepanbHBIN TOCYIaPCTBEHHBINH KOHTPOIb (HaI30P) B chepe COIUAIBHOTO OOCTY)KHBAHHS;

7.1) co3maHue yCIOBUN IJig OpraHU3aluU MPOBEACHUS HE3aBUCUMOM OIICHKM KayecTBa YCIOBUU
OKa3aHMSs yCIyT OpraHu3aIusIMy COITUATBHOTO O0CITYKUBAHMUS;
(m. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanpbHOro 3akoHa oOT
01.05.2019 N 91-®3)

8) mexayHaponHoe coTpyanuudecTBo Poccuiickoit denepaivu U 3aKIOYCHHE MEXIYHAPOIHBIX
noroBopoB Poccuiickoit @eaeparuu B chepe COHATBLHOTO 00CITYKUBAHUS;

9) HWHBIC OTHOCAIIUCCA K C(pepe COouaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBIC (I)e,[[epaHLHLIMI/I
3aKOHaMH ITOJTHOMOYHMS.

2. K nonmaoMouunsm YIIOJTHOMOYCHHOT'O (l)eﬂepanLHoro opraHa HUCIIOJIHUTENBHOMN BIACTH OTHOCATCA:

1) BeIpabOTKa U peanu3alys rocyAapCcTBEHHOW MOJUTUKU B cepe COLUaTbHOro 00CIyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 10 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHUS;

2) KoOpAMHAIUs JEeATENIbHOCTH B cdepe COLMaIbHOTO OOCIY)XKMBaHHS, OCYILECTBISEMON
benepanbHBIMU OpraHaMy HCIIOJIHUTENBHON BJIACTH, UCIIOJHUTENIBHBIMU OpraHaMH T'OCYAapCTBEHHOM
BiIacTu cyobekToB Poccuiickoit ®denepainuu, oOIMIEPOCCUHCKUMU OOLIECTBEHHBIMU OpPraHU3ALUsAMH U
MHBIMHU OCYIIECTBIISIOIIUME JIEATEILHOCTD B cpepe COLMaIbHOr0 00CTyKUBaHHUS OpraHUu3alUsIMH;

3) MeTtoauvecKkoe 00ecTieueHne COMATbHOTO OOCTY)KMBAaHMS, B TOM YHCJIE B YaCTH, Kacaromencs
poUITaKTUKHU 0OCTOSATENHCTB, 00YCIOBIMBAIONINX HYK/IaEMOCTh B COIIHAIbHOM OOCITYyKUBaHUH;

4) yTBepKACHHE TPUMEPHOI HOMEHKIIATYPbl OpraHU3alMil COIUAIILHOTO 00CITY)KUBaHMUS,

5) yTBep)KIeHHE METOINYECKUX PEKOMEHJALUI Mo pacyeTy noTpedHocTel cyorekToB Poccuiickoi
®denepany B pa3BUTHN CETH OpraHU3allMil COLUAIBHOTO 00CTYKUBAHUS;

6) yTBEp>KIEHHE MPaBWJI OPTaHU3AIMNU JCITEIbHOCTH OPraHU3allii COIUAIILHOTO OOCITY>KWBaHUS,
WX CTPYKTYPHBIX TMOIPA3ACICHHUM, KOTOPhIE BKIIOUAIOT B Ce0Sl PEKOMEHIyeMble HOPMATHUBBI IITATHOMN
YHCIIEHHOCTH, TEepeYeHb HE0OXOaUMOro O0OpYAOBaHHUS MAJs OCHAIICHHUS OpPTaHHW3aIfil COIHATBLHOTO
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00CITy>)KUBaHHUSI, UX CTPYKTYPHBIX MOJIPa3/IeICHUH;

7) yTBEpXkJI€HUE PEKOMEHIYyEeMbIX HOPM MUTAHUS U HOPMATUBOB 0OECIIEYEHUS MSATKUM UHBEHTapeM
NoJIy4yaTesiel COUMAIBHBIX YCIYT M0 (hopMaM COLUATBHOTO 00CTYKHUBAHHUS;

8) yTBep:KIeHHE MPUMEPHOTO MOPSIKa MPEJOCTABICHHS COLUANBHBIX YCIIYT;

9) yTBEepkKICHHE MOPSIIKA OCYIIECTBICHIS MOHUTOPUHTA COIMATBHOTO 00CITYKUBAHUS B CYOBEKTaX
Poccuiickoit ®deneparuu, a takxke GOpM JIOKYMEHTOB, HEOOXOAMMBIX JUISI OCYIICCTBJICHHS TaKOTO
MOHUTOPUHTIA;

10) yTBepxkaeHHE peKOMEHAAUUi 1o (QOPMHUPOBAHUIO M BEACHHUIO pEecTpa IOCTaBIIUKOB
COIIMAJIBHBIX YCIYT U PETUCTPA MOJIydaTesield COIUaIbHBIX YCIYT;

11) yTBepkICHHE PEKOMCHIALMI 0 OpraHU3alMyd MEKBEIOMCTBEHHOTO B3aMMOCHCTBUS
WCIOJIHUTENIbHBIX OpPraHoB TOCYJIapCTBEHHOM BIacTH cyObekToB Poccuiickoit ®epepanuu 1npu
IIPEIOCTABIICHUN COLMAIBHBIX YCIYr, a TakXke IMpPU COINCHCTBUM B IPENOCTABICHUH MEIULMHCKOM,
IICUXOJOTHYECKOM, MEeAAroru4eckor, IOPUIMYECKON, COUUAIIBHOW IIOMOIIM, HE OTHOCSUIEHCA K
COLIMAJIHBIM yCIIyTraM (COL[MabHOM COIIPOBOKAECHUN) (1ajiee TaKXKe - COLMAIbHOE COIIPOBOKACHNUE);

12) yTBep)AcHHE PEKOMEH AN 110 ONPEICIICHUI0 HHANBUIYAIBHON MMOTPEOHOCTH B COIHAILHBIX
ycllyrax rnojiydaTesied COUuagbHbIX YCIIYT;

13) yrBepxaeHrue QopMbl 3asBICHUS O MPENOCTABIEHUN COLUAIBHBIX YCIYT, IPUMEPHON (OPMBI
JOTOBOPA O MPEIOCTABICHUH COIIMATBHBIX YCIYT, a TAKKe (POPMbI MHIMBUYaTbHOW POTPaMMBI;
(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC TOPAZAKA HAIIPABICHUSA T'paKAdaH B CTAOWMOHAPHBIC OpraHu3alliu COLHUAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$I CO cri€uaJiIbHbIM COIIMAaJIbHBIM O6CHy>KI/IBaHI/IeM;

15) yTBepkaeHHEe MPUMEPHOTO TOJIOKEHHUS O MOMEUUTEIHCKOM COBETE OPraHU3alliy COLUAIBHOTO
00CTy>)KUBaHUS;

16) YTBCPIKACHUC TOpAAKa NPCAOCTABICHUS COLUAIIBHBIX YCIIYT, a TAKXKE IOPSAJAKa YTBCPKACHUA
NEpCUHA CONUAIBHBIX YCIIYT IO BUJaM COIIMAJIBHBIX YCIYT OpraHru3alusaAMU COOUAJIbHOIO 06CJ'Iy>KI/IBaHI/I$I,
HaxoaAIUMHUCsA B BCACHUHA Q)eﬂepanLHoro opraHa HCIIOJIHUTEIbHOMN BJIaCTH,

17) wHBIE HpEeayCMOTPEHHBIE HOPMATHBHBIMU IpaBOBbIMU akTamu Poccuiickoit denepaunu
IIOJIHOMOYHSL.

CraTtba 8. [lonHOMO4YMA OpraHOB rocyaapcTBeHHOM BnacTn cyobektoB Poccunckomn
Penepaumnm B cchepe coumanbHOro oo6cnyxmBaHus

K mosHOMOUMsIM OpraHoB rocyaapcTBEHHOH BiiacTu cyOwnekToB Poccuiickoit deneparuu B chepe
COLIMATILHOTO 0OCTY)KUBAHUSI OTHOCSTCS:

1) mpaBoBoe peryaupoBaHHWE W OpraHM3aIUs COIUAIBLHOTO OOCIYy)XKMBaHUS B CyOBEKTax
Poccuitickoii @enepaunu B Ipenenax IMOJHOMOYMM, YCTAHOBJICHHBIX HacrosdmuMm denepanbHbIM
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3aKOHOM;

2) ompeneneHUE YIOJIHOMOUYEHHOTrO opraHa cyOwbekta Poccuiickoit ®enepamuu, a Takke IpHU
HEO0OXOIMMOCTH YIIOJTHOMOYEHHOM OpraHu3alnu;
(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KoopauHauud ACATCIIbBHOCTH ITOCTABIIMKOB CONUAJIBHBIX YCIIYT, O6IJ_I€CTB€HHBIX opraHH3aum71 n
MHBIX OpraHU3alui, OCYIIECTBISIONINX JIEATEIbHOCTh B cpepe COIMAIbHOTO 00CTYKUBAaHUS, B CYObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHME pErjlaMeHTa MEKBEJAOMCTBEHHOIO B3aHUMOAEHUCTBUS OPraHOB I'OCYAApPCTBEHHOM
BiacTu cyobekra Poccuiickoit denepannu B CBSA3M ¢ peaiu3anueld moJHoMounil cyobsekta Poccuiickoit
denepanun B chepe COUaIbHOro 00CTyKUBaHUS;

5) yTBepkKIleHHE HOPMATHBOB INTATHOW YHCICHHOCTH OPTaHU3AIMNA COIMAIBLHOTO OOCITY)KUBaHUS
cyobekTa Poccuiickoit @enepainyu, HOpMaTUBOB 00ECIIEUEHUS MATKUM WHBEHTAPEM U TUIOIIAJBIO KUIIBIX
MMOMEIICHUH MTPU MPEAOCTABICHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUSAMH;

6) yTBEp)KICHHE HOpPM TMHUTAaHUS B OPraHHU3AIMAX COLHUAIBHOIO OOCIYKHBaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) dopMupoBaHUE U BEACHHUE pPeecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PErucTpa MmoiydaTenei
COLIMAJIBHBIX YCIIYT;

8) pa3paboTka, (hMHAHCOBOE OOCCIICUCHUE M pPealIn3allisl PETHOHAIBHBIX MPOrPaMM COLUATBHOTO
00CTy>)KUBaHUS;

9) yrtBepxkaeHue 3akoHOM cyObekTa Poccuiickoii ®enepanuu NepeyHs COLUAIBHBIX YCIYT,
MIPEIOCTABIIAEMbIX MOCTABUIMKAMU COLMAIbHBIX YCIYT, C YYE€TOM IPUMEPHOTO IEPEUHs COLMAIbHBIX
yCIyT HO BHJIAaM COLIMANBHBIX YCIYT, YTBEPKAAEMOI0 B COOTBETCTBUU C MYHKTOM 3 yactu 1 ctatbu 7
Hacrosero deaepalbHOro 3aKoHa;

10) YTBCPKACHUC TMOpAAKa IMPEAOCTABIICHHUA COLHUAJIBHBIX YCIYI' IMOCTABIIUKAMHU COHHUAJIBHBIX
yeyr;

11) YCTAHOBJICHUC TIOpAAKa YTBCPKACHUA TapI/I(I)OB Ha COLIHAJIbHBIC YCIYI'M Ha OCHOBAaHHUU
MOAYIICBBIX HOPMATHBOB (1)I/IHaHCI/Ip0BaHI/I$[ COUAJIBHBIX YCIIYT;

12) yTBepxaeHHE MOpsSAKa OpraHU3allud OCYIIECTBICHHUS PETHOHAIBHOTO TOCYIAapCTBEHHOIO
KOHTpOJIs (HaJa30pa) B cepe colHraabHOro oOCTyKMBaHHUS C yKa3aHHeM opraHa cyOobekTa Poccuiickoit
denepary, ymoJHOMOUYEHHOT'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHoBIeHHE TMPEACTHPHOM BETUYMHBI CPEIHEIYIICBOTO J0XOAa JUIsl TPEAOCTaBICHUS
COLIMAJTILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHue pa3Mepa IJIaThl 3a MPeI0CTaBIEHNE COLUAIbHBIX YCIIYT U MOPSAIKa €€ B3UMaHUSs;

15) obecneyenue OecriaTHOrO JOCTyHma K MH(POPMALMU O IOCTABIIMKAaX COIMAJIbHBIX YCIYT,
MIPEIOCTABIIIEMbIX MMM COIMAIBHBIX YCIIyrax, BUJAaX COIMAJIbHBIX YCIYI, CpPOKax, MOpsAIKe U 00
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YCIIOBUSX WX MPEIAOCTaBJICHHS, O Tapudax Ha ITH YCIYT'H, B TOM YHCIE 4Yepe3 CpeAcTBa MacCOBOM
nH(popManuu, BKIIOYas pa3MenieHrue nHhopMmanu Ha opUIMaIbHBIX caiTax B cetu "MHTepHeT";

16) ycraHOBJIEHHE MEp COLMAIBHON MOJACPKKH M CTUMYJIHPOBAHUS PAaOOTHHUKOB OpraHU3aIui
COIMAIBHOTO 00CTYyXKHUBaHUsI cyObekTa Poccuiickoit denepamnuu;

17) opranmzamuss MOPOPECCHOHATBHOTO OO0ydYeHUs, MNpPoPeCcCHOHATLHOTO O00pa3oBaHUA W
JOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHus paOOTHUKOB MOCTABIINKOB COLUAIBHBIX YCIIYT;

18) BeneHue y4yeTa U OTYETHOCTH B c(hepe COIMAIBLHOTO OOCTYyXHMBaHHS B CyObekTe Poccuiickoi
denepanuu;

19) ycraHoBieHUE MOpPsAKA pealu3aluu MporpaMM B cdepe COIUaIbHOTO OOCITYXKHUBaHUS, B TOM
YHCJIC MHBECTUIIMOHHBIX IMPOTPaMM;

20) opraHuzauus HOJJEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OmarorBoputreneil U JA0OpPOBONIBLEB (BOJOHTEPOB), OCYILECTBIAIOLMX JEATEIBHOCTb B  cdepe
COIIMANILHOTO OOCITy)KuBaHMs B cyObekTax Poccuiickoit dexepanyy B COOTBETCTBUU C (enepaTbHBIMU
3aKOHAaMU U 3aKOHaMU cyObekToB Poccuiickoii @eneparui;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anusi MEPONpUITUN TTO0 GOPMHUPOBAHHUIO M PA3BUTHIO PHIHKA COIHMAIIbHBIX
YCIIYT, B TOM YHUCJIE 0 PA3BUTHIO HETOCYAApPCTBEHHBIX OpraHu3aliil COIMATBLHOTO 00CITYy)KUBaHNUS,

22) pa3paboTka u anpodanus METOIMK U TEXHOJIOTHI B chepe cOIUanbHOrO 0OCITYKHUBAHHUS;

23) yTBepXKACHHE NOpSAAKAa MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUSI OPraHOB TI'OCYIapCTBEHHOMU
BiacTu cyobekToB Poccuiickoii depepanuu npu NperoCcTaBICHUN COLHAIBHBIX YCIYT U COLMAIBHOTO
COIPOBOXK/ICHHS;

24) yTBepKIEHUE HOMEHKIATyphl OpraHM3alfii COIMATBHOTO OOCTY)XHBAaHHS B CYOBEKTe
Poccuiickoit denepanuu;

24.1) cozmaHue yCIOBHM IJi OpraHU3alliy MPOBEICHUs HE3aBUCHUMON OIEHKHU KauyecTBa YCJIOBUU
OKa3aHMs yCIyT OpraHu3aIUsIMy COITHATBHOTO OOCTYKUBAaHMUSI;

(nm. 24.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. PenepalbHOrO 3aKOHa OT
01.05.2019 N 91-@3)

25) uHBIE TOTHOMOYHS, TPEIyCMOTpEHHbIe HacTosAmmM DeaepanbHBIM 3aKOHOM M APYTUMU
(benepalbHBIMU 3aKOHAMMU.

Mnasa 3. MPABA N OBA3AHHOCTU MONYYATENEW COLUMATNBHBLIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomygaTenu conuanbHBIX YCIYT HMEIOT MTPaBo Ha:

1) YBAXKUTCJIBHOC U TYMAHHOC OTHOIIICHUC,
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2) mosyyeHue OECIUIaTHO B JIOCTYNMHOHM (opme MH(OpMAIMU O CBOMX IpaBaX M O0sS3aHHOCTSIX,
BU/IaX COLMAIBHBIX YCIYT, CPOKaX, HMOpSAKe M 00 YCIOBHAX HMX NPEJOCTAaBICHUS, O Tapupax Ha ITH
YCIYTH ¥ 00 UX CTOMMOCTH JJISl TOJYYaTeNsi COLMAIbHBIX YCIIYT, O BO3MOXKHOCTHU MOJYYSHUS 3THUX yCIyT
OecriaTHO, a TaKKe O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BbIOOp NOCTABIIMKA WM ITOCTABIIUKOB COLIMAJIbHBIX YCIYT;
4) oTKa3 OT NPeOCTABICHUS COLUAIIBHBIX YCIIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOJATENILCTBOM Poccuiickoii
denepanuu;

6) yyacTue B COCTAaBJIEHUU UHAUBUAYAJIbHBIX IPOrpaMM;

7) obecneuenne YCJ'IOBI/II‘/'I Hpe6I>IBaHI/IH B OpraHu3anusax COLOUAIIbBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKUM Tpe6OBaHI/I$IM, a TaK)XC Ha Haﬂnemamnﬁ YXOA;

8) CBO60,I[HO€ IIOCCIICHHUC 3dKOHHBIMU  IIPCACTABUTCIISAIMU, aJBOKaTaMu, HOTapuycamu,
MMpeaACTaBUTCIIAMUA O6HIGCTB€HHI)IX n (I/IJII/I) HWHBIX OpFaHI/I?,aIII/II\/JI, CBAIICHHOCITYXXUTCIISIMU, a TaKXe
POACTBCHHUKAMU U APYI'UMH JIMIIaMH B JTHECBHOC U BEYCPHEC BPCMSI;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepanbHOTo 3aK0HA.
Cratba 10. O653aHHOCTM Nony4yaTernien counanbHbIX ycnyr

[TosmyyaTenu conUaibHbBIX YCIYT 00S3aHBbI:

1) npeaoCTaBIATh B COOTBCTCTBUU C HOPMATHUBHBIMU IIPABOBBIMU AKTaMHU CY6’LCKT3 Poccuiickoit
dbenepauHH CBCACHUA U JOKYMCHTEI, HGO6XOZ[I/IMI>IG JJIA IPEAOCTABJIICHHUA CONUAJIBHBIX YCIIYT,

2) CBOEBpPEMEHHO WH(POPMHPOBATH MOCTABIIMKOB COLMAJIbHBIX yCIAyr 00 HW3MEHEHHH
00CTOSITENLCTB, 00YCIOBIMBAIOLIUX TOTPEOHOCTh B IPEIOCTABICHIUHN COLUAIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O TMPEAOCTABICHUHM COIMAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIUKOM COITHAIBHBIX YCIAYr, B TOM YHCJE CBOCBPEMEHHO M B IOJHOM OOBEME OIIaYMBATh
CTOMMOCTh TMPEAOCTABICHHBIX COIMANBHBIX YCIYT MPU MX MPEIOCTABICHUU 3a TUIATy WIH YaCTHUHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUUKOB COLUUATIIbHbBIX YCIYT

Cratbsa 11. NpaBa nocTaBWMKOB CoLManbHbIX YCIyr

1. ITocTaBIIMKHU COITUATBHBIX yCIyr UMCIOT IIPaBoO:

1) 3anpammuBaTh COOTBETCTBYIOIINE OPTaHbl TOCYAAPCTBEHHOM BJIACTH, a TAKXKE OpPraHbl MECTHOTO
CaMOYIIpaBIEHHUs U TMOJy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALMIO, HEOOXOIMMYIO Ul OpTraHU3aI|H
COLIMAJILHOTO 00CTYKUBAHUS;
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2) oTKa3aTb B INPEAOCTaBICHUU COLMAIBHON YCIYTH MOJYy4yaTeNll0 COLUAIbHBIX YCIyr B Cllydae
HapylIeHUs UM YCJIOBHM JOroBopa O TMPEJOCTaBICHUM COLMANBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeJIeM COLMAJIBHBIX YCIYI WM €ro 3aKOHHBIM IIPEACTABUTENEM, a TakXke B Clydae,
MPeyCMOTPEHHOM 4acThio 3 cratbu 18 HacTosero denepanbHOro 3aKoHa;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMANBHBIX YCIyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE IBYX pabouymx [HEH WHPOPMALMIO O BKIIOYEHHH WX B IEPEUYCHb
PEKOMEHIYEMBIX ITOCTaBUIUKOB COLUAIbHBIX YCIIYT.

2. IlocTaBumku cOIMAIbHBIX YCIYT BIPaBe IMPEAOCTABIATh TpakJaHaM IO HX >KEJIAHUIO,
BBIPOKCHHOMY B MHCHbMEHHOW WM AJIEKTPOHHOW (opme, HOMOTHUTENbHbIE COLMajbHbIE YCIYTH 3a
niary.

CraTtba 12. O653aHHOCTM NOCTaBLMKOB CoLuMarnbHbIX yCcnyr

1. ITocTaBImIMKK COLUAIIBHBIX YCIYT O0s3aHbI:

1) ocymiecTBIATH CBOIO ACSITENLHOCTh B COOTBETCTBHM C HacToAmuM @DenepalbHbIM 3aKOHOM,
npyrumu deaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COLHUAJIBHBIC YCIYTH IIOJIYy4YaTClIsAM COHHUAJIBHBIX YCIYI' B COOTBCTCTBHUH C
HHAUBUAYAJIBHBIMA  IIpOrpaMMaMu MW YCIIOBUAMH  JOTOBOPOB, 34KJIIFOYCHHBIX C IOJIy4aTCIAMU
COHUAJIBHBIX YCIYTI' WJIM HUX 3aKOHHBIMU NPCACTABUTCIIAMU, HAa OCHOBAHHU Tp€6OBaHI/II\/JI HaCTOAIICTO
CDCI[CpaJ'ILHOFO 3aKOHa,

3) mpenocTaBiSITH CPOUYHBIE COIMAIBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThed 21 HacTosIero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JIOCTYNMHOM (hopMe MoayyaTensM COLUAIbHBIX YCIYT WU HX
3aKOHHBIM IMpeACTaBUTENIM HMH(pOpMaIio 00 UX MpaBax M 00S3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, MOpsAKE M 00 yCIOBUAX MX MPEIOCTABICHUs, O Tapu(ax Ha 3T YCIYTH M 00 UX CTOMMOCTH IS
MoJTy4aTessi COLMaIbHBIX YCIYT 00 0 BO3MOXKHOCTH MOJIY4aTh UX OECIUIaTHO;

5) wucnonb30BaTh HMHPOpPMALMIO O TOMy4yaTeNAX COLMAIBHBIX YCIYT B COOTBETCTBUU C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickonn  denepanuu 0  NEPCOHANBHBIX  JaHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATIBHBIX TaHHBIX;

6) MpenoCTaBlIATh YNOJIHOMOYEHHOMY opraHy cyOwbekta Poccuiickoit denepanyu uHpOpMaIuio
1 GOpMHUPOBAHUS pPErucTpa Motyvareiaeil COMUaNbHbIX YCIYT;

7) OCYLIECTBISTh COLMAIBHOE COMPOBOXKACHUE B COOTBETCTBHUM CO CTaThbedl 22 HACTOSIIETrO
®denepanbHOIO 3aKOHA;

8) oOecreynBaTh  MONyYaTeNsIM  COIMAIBHBIX  yCIAYyr  COACHCTBHE B  IPOXOXKICHUHU
MEJIMKO-COIIMAIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM PocCcUiicKOn
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Ddenepanuu nopske GpenepaabHbIMUA YUPSKISHUIMI MEIUKO-COIIMATTEHOM IKCIIEPTH3HI,

9) npenocTaBiATh MOMYYaTEIsIM COLMANBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMH CBSI3H,
B TOM uucie cetd "MHTepHeT" M yciayramu MOYTOBOM CBSI3M, NPU MOJIYYEHUM YCIYr B OpraHMU3alMsAX
COLMAJIBHOT'O 00CITY’)KUBaHUS;

10) BBIOENATH CympyraMm, NPOXHBAIOIIMM B OPraHU3alUd COMHMAIBHOTO OOCITY)KHWBaHUS,
M30JIMPOBAHHOE KHJIOE IOMEIIEHUE JJIi COBMECTHOTO IIPOKUBAHUS;

11) obecrneunBaTh MOTyYaATENSIM COIMAIBHBIX YCIYr BO3MOXKHOCTH CBOOOJHOTO IOCEIIEHUS X
3aKOHHBIMH TPEJICTABUTEISIMU, aJBOKATaMU, HOTApUyCaMH, IPEICTABUTEIIIMU OOIICCTBEHHBIX U (WIIH)
WHBIX OpPTaHHU3alUui, CBAIIEHHOCTYXUTEISIMU, a TAKXKE POJICTBEHHUKAMU U JPYTUMU JUI[AMU B THEBHOE U
BEUepHEE BpeMSI;

12) obecnieunBaTh COXPaHHOCTb JIUYHBIX BELIEH U IEHHOCTEN NoyyaTesiel COLUaIbHbIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C pealnHu3alUeil mpaB MojydyaTelel COIHalbHBIX
YCIIyT Ha COLMaIbHOE O0CITYKHBaHHE.

2. IlocTaBmuku COHAJIBHBIX YCIIYT IIPpHU OKAa3aHUH COLUAJIBHBIX YCIIYI' HC BIIPABEC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOJIydaTeseil COLUaNbHbIX YCIYT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX IIPENAapaToB AJI1 MEAULUHCKOIO IIPUMECHEHUS;

2) npuUMEHATh (PU3MUECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJy4yaTesen
COLIMAJIBbHBIX YCIYT, IOIyCKaTh UX OCKOpOIeHHe, rpyboe oOpallieHne C HUMH;

3) mnomemarb JAeTEH-UHBAIMIOB, HE CTPAJAIOIIMX [CUXMYECKHMHU paccTpoilcTBamu, B
CTAallMOHAPHBIE OPraHU3alMM COLUAIBHOTO OOCIYKMBAHMs, MpeAHAa3HAYECHHBbIE U JeTel-UHBAIUIOB,
CTpaJaroIINX NCUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopmMaLMOHHaAA OTKPbLITOCTb NOCTaBLWMUKOB couMarbHbIX yCnyr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (OPMHUPYIOT OOIIETOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALUIO O JIEATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYIN K JaHHBIM
pecypcaMm MOCPEACTBOM pa3MEIIeHHs UX Ha MH(OPMALMOHHBIX CTEHJAaX B IMOMEUICHHUSIX MOCTaBLUIMKOB
COLIMAJIBHBIX YCIIYT, B CpEeACTBaX MaccoBod HHQopmauuu, B cetd "MHTepHeT", B TOM uuclie Ha
opUIMATBEHOM CcaliTe OPraHM3alliK COLIMAIBLHOTO 00CTYKUBAHUSI.

2. ITocTaBIIMKHU COITUATBHBIX yciayr o0ecreuynBaroT OTKPBITOCTb U JOCTYITHOCTDH I/IH(I)OpMaI_[I/II/IZ

1) o mare rocymapcTBEHHOM perucTpaiuu, 00 ydupeaurtesne (yUpeauTessix), O MECTe HaXOXKJICHHUS,
¢unmanax (mpu WX HATUYHMH), pexuMme, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 opraHax yrpasJICHHUA OpraHu3allii COHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I}I;

3) o dopMe couManbHOro OOCITYKMBaHMSI, BUIaX COLMAJIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MPeOCTaBIEHUs, O Tapu(dax Ha COIMANIbHBIC YCIIYTH;




4) 0 YMCICHHOCTH TOJy4YaTeslel COIUAIBHBIX YCIYT MO (OpMaM COLHUAIBHOTO OOCITY)KHBAaHUS H
BUJAM COLMAJIBHBIX YCIYr 3a CuUeT OMOJKETHBIX ACCUTHOBaHMH O ODKEeTOB CcyObekToB Poccuiickoit
@enepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIAI U (WIH) IOPUITIECKUX
UL,

5) o pykoBoAWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTEISAX (uiananoB (IpU HMX HAIWYHUH), O
IEPCOHATILHOM COCTaBe PAOOTHHUKOB (C YKa3aHHEM C UX COIJIacusi ypoBHS 00pa3oBaHus, KBaTH(DUKAIMK 1
OIIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECleUeHUHN MPEAOCTaBICHHUS COIHAIbHBIX YCIyr (Hajauudue
00OpY/NOBAaHHBIX MOMEIICHUN I MPEAOCTABICHHS COLMAIBHBIX YCIYr, B TOM 4YHCIEe OHOIHOTEK,
00BEKTOB CHOPTA, HAIMYUE CPEICTB OOYUCHUS M BOCIUTAHUS, YCIOBUS MUTAHUS U O0ECTICUeHUE OXPaHbl
3I0pPOBbsI TOJyYaTeNell CONMMANBHBIX YCIYT, JIOCTYH K WH(GOPMAlMOHHBIM CHCTEMaM B cdepe
couuangbHOro 06cmykuBanus u cetu "MHtepHet");

7) O KOIMYeCTBE CBOOOAHBIX MECT Ui IpUeMa IOoJydaTesiell COIMaIbHBIX YCIyr 1Mo (opmam
colMajgbHOrO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OOJKETHBIX aCCHUTHOBAaHUI OIOHKETOB
cyosekToB Poccuiickoit denepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
CpeaCTB PU3UYECKUX JUI] U (W) IOPUANYECKUX JIHII;

8) 00 00BeMe MPETOCTABISIEMBIX COITUANBHBIX YCIIYT 32 CYET OIOKETHBIX aCCHTHOBAHUN OI0/KETOB
cyobekToB Poccuiickoii deneparyiv 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUET CPEACTB (PU3MUYCSCKUX JIUI U
(WIK) FOPUTMYECKUX JTHII;

9) 0 HaIMYMM JMLIEH3UH Ha OCYIIECTBICHHE MAEATENbHOCTH, MOJUIeKALeH JUIEH3UPOBAHUIO B
COOTBETCTBHUHU C 3aKOHOJATENBbCTBOM Poccuiickont denepanny;

10) o hbuHAHCOBO-XO3SCTBEHHO 1€ATEIHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika JJis IOoJydareiedl COLMaIbHBIX YCIYyT, MpaBUiIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAIAKA, KOJUIEKTUBHOM JJOTOBODE;

12) o HaMMYMU TIPEANMHUCAHUI OPraHOB, OCYIIECTBIISIFONIUX TOCYJAPCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUs, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCcaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KadecTBa YCJIOBHI OKa3aHMs YCIYr OpraHU3alusIMU
COLIMAJILHOTO OOCTY)XMBaHUS, KOTOpas OINpeNeseTcss YIOJIHOMOUYEHHBIM (eaepalbHbIM OpPraHoOM
MCIIOJIHUTENIbHOM BIIaCTH;

(n. 12.1 BBenen PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

13) 06 uHoM MH(pOpMaLIUU, KOTOpas pa3MeIlaeTcs, OMyOIMKOBBIBACTCS MO PELICHUIO MOCTABIIUKA
CONMAIBHBIX YCIYr u (WIM) pa3MerieHue, OmyOJUKOBaHHE KOTOPOM SIBISIOTCS 00S3aTebHBIMU B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepanni.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbBIE B YAaCTH 2 HACTOSIIEH CTaThH, MOJAJEKAT Pa3MEIEHUIO
Ha O(QUIMATIBFHOM CalTe MOCTaBIIMKA COIMATIBHBIX yCIyr B ceTd "MHTepHeT" 1 0OHOBIIEHUIO B T€UEHUE
necsTh pabouux JHEH €O JHS WX CO3JaHMs, MOJyYeHUS WM BHECEHHS B HHMX COOTBETCTBYIOILIUX
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n3MeHeHui. [lopsiiok pasmerneHuss Ha O(QUIIMATHPHOM CaliTe MOCTABIIMKA COIUAIBHBIX YCIYT B CETH
"Untepuer" n oOHOBIeHUs WH(OpMaAIMU 00 3TOM MOCTABIIMKE (B TOM YHCIE COJAEP)KAHHE YKa3aHHOM
uHpopmanuu u Gopma ee MPEIOCTABICHUS) YTBEPHKIASTCS YIOJHOMOYCHHBIM (peIepaIbHBIM OPraHOM
WCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHoBaHMEM Uil pPAacCMOTPEHHUs BOIpoca O MPEAOCTaBICHUHM COLMAIBLHOTO OOCITyKUBaHUS
ABJISICTCA 110JIaHHOE B MMCbMEHHOM MJIHM JEKTPOHHOM (popMe 3asBIeHHE MpakJaHUHA WK €r0 3aKOHHOTO
MPEJCTaBUTENSI O MPEJOCTABICHUU COIMAIBHOTO OOCTYXMBaHHA JHOO OOpalieHHe B €ro MHTEepecax
UHBIX TpaXkaaH, oOpalleHue TOCYAAapCTBEHHBIX OpraHoB, OPraHOB MECTHOIO CaMOYIpaBJICHU,
OOIIECTBEHHBIX OOBEIUHEHUH HEMOCPEJACTBEHHO B YIOJHOMOYECHHBIM opraH cyObekra Poccuiickoit
@enepany WM YIOJIHOMOYEHHYIO OpraHM3alMio JIMOO IepeJaHHble 3asBJICHUE WIM OOpalleHHE B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HYXXaaroLWwMMcs B coumarnbHOM 06CcnyXuBaHum

1. I'paxnaHuH NOpPU3HAETCS HYKIAIOIIMMCS B COLMAJIBHOM OOCITY)KMBaHUU B Ccllyyae, €cCid
CYUIECTBYIOT CIEAYIOLUIUE OOCTOSATENbCTBA, KOTOPBHIE YXYALIAIOT WM MOTYT YXYIIIMTh YCJIOBHSI €ro
KHU3HEICITEIbHOCTH:

1) mnonmHas WM YacTUYHAs yTpaTa CHOCOOHOCTHM JHOO BO3MOXXHOCTH  OCYIIECTBISATH
caMOOOCITy’)KUBaHHE, CaMOCTOATENbHO  IepeiBUraTrhbcs, oOOecrneyrBaTb OCHOBHBIE  KHU3HEHHBIE
OTPeOHOCTH B CHITy 3a00JI€BaHHUS, TPABMBbI, BO3PACTa WJIM HAIUYUS MHBAIUHOCTH;

2) Haain4yue B CCEMBC HHBAJIMIA HWJIM HWHBAJIXMIOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I,Z[a 50044
HGTGﬁ-HHB&HHI{OB, HYXXJAI0OUXCA B TIOCTOSIHHOM ITOCTOPOHHEM YXOI€,

3) Hanuuue peOeHKa WM JeTedl (B TOM YHWClIe HAXOSIIMXCS TMOJ OMEKOW, MOMEYUTEIHECTBOM),
HCIIBITHIBAIONIUX TPYAHOCTH B COIIMATILHOM a/IaNTallly;

4) OTCYTCTBHUEC BO3MOXHOCTHU obecnieueHUs yxoaa (B TOM YHCJIC BpeMeHHOFO) 3a HWHBAJIWIOM,
pe6eHKOM, ACTbMHU, a TAKXKE OTCYTCTBUEC IIOIICUCHUA HAZl HUMU;

5) HaJIM4ue BHyTpHCCMeﬁHOFO KOH(I)HI/IKTa, B TOM 4YHCIIC C JHMIOaMHu C HapKOTHQCCKOﬁ I
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCHOIIUMHU MNPUCTPACTHC K a3apTHBIM UI'paM, JIHIAMHU,
CTpaJaroIIuMU IMCUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4UC HACUJINA B CCMbBE,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa )KUTEIbCTBA, B TOM UHCIE Y JIMIA, HE JOCTHUTIIET0 BO3pacTa
JBa/IATH TPEX JIET U 3aBEPIIMBILETo NpeObIBaHUE B OPraHU3AIUM JUI AETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus pouTeIei;

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYIIECTBOBAHMUIO;
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8) HamMuMe MHBIX OOCTOATENHCTB, KOTOPbIE HOPMAaTHUBHBIMH NIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauuu NpU3HAHBI  YXYAMIAIOMIMMH WA  CIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KU3HEIESITEIbHOCTH I'PaX/1aH.

2. YoaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuu win yIoJITHOMOYCHHAs OpraHu3aIus
MPUHUMAIOT PEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITYKUBaHUU JTOO 00
OTKa3e B COIMAIBHOM OOCITYXMBAaHUU B TEUYCHHE IMATH paboyux AHEW ¢ JaThl moaayu 3assieHus. O
MIPUHITOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MHUCHBMEHHON WM AJIEKTPOHHOU (hopme. Perenue 06
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS] HEMEUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 oTka3e B COLMAIBLHOM OOCIYKMBAHUU MOXET OBITh 00KalIOBaHO B CyJAeOHOM
TOPSIITKE.

CraTtbsa 16. UuanBuayanbHasa nporpamma

1. UnpuBuyanpHas nporpaMma sIBISI€TCSl TOKYMEHTOM, B KOTOPOM yKa3aHbl (popma COIMaIbHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUHOCTD, YCIOBHS, CPOKU HPEJOCTABICHUS COLMAIbHBIX YCIYT,
IIEpEYCHb PEKOMEHYEMBIX ITOCTABIINKOB COLMAIBHBIX YCIIYI, @ TAKKE MEPOIPUATHS IO COLUAIBHOMY
COIIPOBOXACHHIO, OCYLIECTBIIIEMBIE B COOTBETCTBHHU €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

Koncynprantlntoc: npumedanue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 neiicTByeT B OTHENbHBIX CyOBbeKkTax PD, mepeueHb KOTOPHIX
yrBepxaaercs [IpasutensctBom PO B coorBercTBuH ¢ 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B cnyyae mpuHSATHS OpraHoM ToCyJapCTBEHHOH BiacTH cyowbekta Poccuiickoit denepanun
penieHus: 00 OpraHu3alyy OKa3aHUs TOCYJApPCTBEHHBIX (MYHUIIMIIATBHBIX) YCIYT B COIMAIBHOU cdepe,
MPUHATOTO B COOTBETCTBUM C 4acThio 3 crarbu 28 ®enepanbHoro 3akoHa "O TOCYyIapCTBEHHOM
(MyHUIIUTIQJIBHOM) COITMAJIBHOM 3aKa3e Ha OKa3aHWE TOCYIAapCTBEHHBIX (MYHUIIMITAJIBHBIX) YCIYT B
couuanbHOU cdepe", WHANBUAYAIbHAsS MpOrpaMMa HCIONb3YeTCsd KaK COIMAlbHBIN cepTuduKaT Ha
MOJTy4eHHUE TOCYIAPCTBEHHOM (MYHHUITUIIATBHOM) YCIYTH B COIIMAIBHOM cepe.

(uactp 1.1 BBegena denepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. UnpuBuayanbHas mporpaMmma COCTaBIISIETCS UCXO0/1 U3 MOTPEOHOCTH IpaXIaHUHA B COL[UAJIbHBIX
yciayrax, nepecMaTpuBaeTcs B 3aBUCHMOCTH OT M3MEHEHUS 3TOM MOTpeOHOCTH, HO HE PeXKe UeM pa3 B TpU
roga. [lepecMoTp MHAMBUAYAIBHON IPOrPaMMBbI OCYILIECTBIISIETCS C YYETOM PE3YJbTaTOB PEATM30BaHHOM
WHIUBUIYAIBHON TPOTPaMMBI.

3. I/IHHI/IBI/IJIyaJ'H)Haﬂ mnmporpamMma ajid rpaxaaHruHa WK €ro 3aKOHHOI'0 MNIpeaACTaBUTEIA HWMECT
peKOMCHHaTCHBHBIﬁ XapaKkTep, I MOCTAaBIIMKA COLIUAJIBHBIX YCIYT - 00s13aTeIbHBIN XapaKkTep.

4. anuBuayanpHas IporpaMma COCTaBISI€TCA B ABYX AK3EMIUIApax. DK3eMIUIIp UHAUBUIYaIbHON
IporpamMMbl, TOJIMCAHHBIA YINOJHOMOYEHHBIM oOpraHoM cyObekta Poccuiickoit ®enepanuu wmm
YIOJITHOMOYEHHOW OpPraHM3alMen, NepeaeTcs rpaXIaHiHy WM €ro 3aKOHHOMY NPEJICTAaBUTENI0 B CPOK
He Oojee yeM JecsATh pabouux AHEH cO JHS MMOJAuM 3asBJICHHUS TPaKIaHWHA O IPEIOCTABICHUU
couuaigbHOro oOCTyXHBaHUS. BTopoll »5SK3eMIUISIp UWHAMBUAYaJbHOM MpOrpaMMbl OCTaeTcid B
YIIOJIHOMOYEHHOM opraHe cyonrekta Poccuiickoit depepannu wiv B yHOJTHOMOYSHHOMN OpraHu3aluy.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHEHMsI MecCTa >KUTENbCTBA IMOJy4yaTelss COIHAIbHBIX YCIYI HHJIWBHyalbHas
porpaMMa, COCTaBIIGHHAsI IO MPEKHEMY MECTY JKUTEIBbCTBA, COXPAHSET CBOE JIEHCTBHUE B O0BEME
MepPeyHsl COLUANBHBIX YCIYyT, YCTAHOBJICHHOrO B cyOobekre Poccuiickoit denepannu mo HOBOMY MECTY
KUTEIBCTBA, 10 COCTABJICHUS] UHJIMBUIYAIbHOM MPOTrpaMMBbl 110 HOBOMY MECTY KHUTEJIHCTBA B CPOKU U B
MOpsAZIKE, KOTOPbIE YCTAHOBIJICHBI HACTOSIIEH CTaTheH.

CraTtba 17. [loroBop o npefnocTaBrfieHMU coumnarnbHbIX yCnyr

1. COI_[I/IaJ'IBHBIe YCIyru nmpe€aoCTaBIAIOTCA I'paKIaHHMHY Ha OCHOBAaHHWH JOroBopa O npc€aoCTaBJICHUHU
COMAJIBHBIX YCIYT, 3aKIH0YacMOro MCxXay MOCTaBIIMKOM COLMAJIBHBIX YCIYI U I'pa)KAAHWUHOM HIIU €ro
3dKOHHBIM MNPEACTABUTCIIEM, B TCUHCHHUC CYTOK C HATbl HNPCACTABIICHUS HH,HHBHI[yaHBHOﬁ IIporpaMmbl
MMOCTAaBIIUMKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBCHHBIMI/I yCJIOoBUAMU JOTOBOpa O HNPCAOCTABIICHUU COLUAIBHBIX YCIYI' SABJISAIOTCS
IMOJIOKCHUA, OIMPCACIICHHBLIC HH[[HBHI[yaHLHOﬁ HpOFpaMMOfI, a TAaKXXC CTOUMOCTL COLMAJIBHBIX YCIIYI' B
cjIydae, €CJId OHU IPCAOCTABJIAIOTCS 3a IUIATy WM YaCTUYHYIO IJIaTy.

3. OTHOHIGHI/I?I, CBA3aHHBIC C HCIIOJHCHHEM OO0T0BOpa O HNpPCAOCTABICHHMU COUOHUAJIBHBIX YCIYT,
PEryiinpyroTca B COOTBECTCTBHUU C 3dKOHOAATCIIbCTBOM Poccuiickoit q)ezlepaum[.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXnBaHus, counanbHON ycnyru

1. I'paknaHUH WM €ro 3aKOHHBIM IPEICTaBUTENIb HMEET IIPABO OTKA3aTbCsl OT COLMAIBHOTO
oOciykuBaHus, couuanbHOM ycimyru. Otka3z odopmisiercs B NHCbMEHHON (opmMe UM BHOCHUTCS B
MHIVBUAYAJIBHYIO IPOrPaMMy.

2. Otka3 moisryyaTensl COLMAIbHBIX YCIYI WM €ro 3aKOHHOTO IPEJICTABUTENS OT COLHUAIBHOIO
00CITy’)KUBaHMsI, COLMAIBHOM YCIYrM OCBOOOXKJAeT YIOJHOMOYEHHBIH opraH cyOwbekTa Poccuiickoii
®denepali U MOCTABIIMKOB COLUANBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEJOCTaBICHHE COLUAIBHOIO
00CITy’)KUBaHUsI, COLIUAIBHOM YCITyTH.

3. I'paknaHuHy WM TOJTY4yaTeNlI0 COLUANBHBIX YCIYI MOXET OBIThb OTKa3aHO, B TOM 4HCIIE
BPEMEHHO, B NPEJOCTABIEHUH COLMAJBHBIX YCIYr B CTAlMOHAapHOW (opMe B CBSI3M C HaJIMYUEM
MEAUIMHCKUX MPOTUBONOKA3aHUM, TepeyeHb KOTOpBIX YTBEpxKAaeTcs (eaepaibHbIM OpPraHoM
MCTIOJIHUTEJILHOW BJIACTH, OCYLIECTBISAIOUIMM (DYHKIIMH 1O BBIpaOOTKE U peaiau3alMy rocyJapCTBEHHON
MOJINTUKA M HOPMATHUBHO-TIPAaBOBOMY DETyJIHPOBaHHIO B cdepe 3ApaBooxpaHeHMs. Takod OTKa3
BO3MOXXEH TOJIbKO IPH HAJIWYMHM COOTBETCTBYIOLIETO 3aKJIIOUEHUS YIOJIHOMOUYEHHOW METUIIMHCKOM
OpraHu3aIMH.

naBsa 6. POPMbl COLMNAJIbHOIO OBCITY>KUBAHUA, BUObI
COUMUAIBbHbIX YCNYT

CraTtba 19. ®opmbl coumanbLHOro o6cnyxmBaHus

1. ConmanbeHble yCIyrd MPEAOCTaBISIOTCS MX MOJTydaTensM B opMe COIMAILHOTO OOCITYKUBaHUS
Ha JIOMY, WIH B TIOJyCTaIlMOHAPHOH (hopMe, WK B CTAIlMOHAPHON (Popme.
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2. CouuanbHble YCIYIM B TOJXYCTalMOHAPHOM (opMe NPEeaOoCTABIAIOTCS HX IOJIydaTelsiMm
OpraHu3aiuel CouualbHOro 00CIyKUBaHUS B ONPEAEICHHOE BPEMsI CYTOK.

3. CommanpHble YCIOyrd B CTallMOHApHOW (popMe MpenoCTaBIAIOTCS HMX MONy4aTelsiM IpU
IIOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpeAEICHHbIN HHAUBUIyalbHOM POrpaMMOi) Ui MATUAHEBHOM (B
HE/IEI0) KPYIJIOCYTOYHOM NPOXKMBAaHUU B OpraHU3alMM COLHMAIbHOrO ob0cimyxuBaHus. [lomyudatenu
COLMAIBHBIX YCIyr B CTallMOHAPHOM (opMe o0ecreunBaroTCs JKUIBIMM IOMEIICHUSAMH, a TaKxkKe
MOMEIICHUSAMH Ui TPEIOCTABICHUS BHJIOB COLMAIBHBIX YCIYT, MPEIYCMOTPEHHBIX MyHKTamu 1 - 7
ctatbu 20 Hactogiero deaepaibHOro 3aKoHa.

4. Tlpu mpenocTaBICHUH COIMAIBHBIX yCIyr B TOJTYCTAIMOHAPHOW (hOpMe WM B CTAllMOHAPHOM
dhopme T0KHBI OBITh 0OCCTICUCHBI:

1) BO3MOYKHOCTH CONPOBOXKICHMS IOJIydaTedsl COLMAJIbHBIX YCIAYr IpU TEPEABHKEHUU IO
TEPPUTOPUU OPraHU3alMKU COLMAIBHOTO OOCIY)KMBaHMs, a TakKe IpU IOJb30BaHUHM YCIYraMH,
IIPEAOCTABIIIEMBIMHA TAKOW OPTaHU3aLUEH;

2) BO3MOXXHOCTb JIII CaMOCTOSITEJILHOTO TICPEABIDKCHHSI IO TEPPUTOPHH  OpPTaHU3aAINH
COLIMAJILHOTO OOCIIY’)KUBaHMsI, BXOJ[a, BbIXOJIa U NEPEMEILEHUS BHYTPU TaKOW OpraHu3auuu (B TOM 4HCiie
IUIsl TIEPEIIBUKCHUSI B KPECIAX-KOJSICKAxX), JJISl OTIbIXa B CHISMYEM IIOJIOKEHUH, a TaKXKe JOCTYITHOE
pa3MenicHre 000pyA0BaHHS U HOCUTENICH NH(DOpMALINH;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHUH TOJIOCOBBIMU COOOIIEHUSMH, OCHAIIEHUE OpraHU3aluu
COIIMAIFHOTO OOCTY)KMBaHUSI 3HAKaMH, BBIIOJIHEHHBIMU penbedHO-ToueyHbpM mpudrom bpaiins,
O3HAKOMJIEHHE C UX MOMOIIBIO C HAMHUCIMHU, 3HAKaMH ¥ MHOM TEKCTOBOW U rpaduyeckoil nHpopmarueit
Ha TEPpPUTOPUM TaKOW OpraHM3aliM, a TakkKe JONycK TU(IOCYpAONEepeBOIUNKA, JIOMYCK
c00aK-NPOBO/IHUKOB,;

4) nyOnupoBaHHE TOJOCOBOM WH(MOpPMAIMK TEKCTOBOM WHMOpMalMend, HAAMUCIMU U (WIN)
CBETOBBIMHU CUTHaJaMH, UHPOPMHUPOBAHHE O MPETOCTABISAEMBIX COIIMATBHBIX yCIyraxX ¢ UCIOJIb30BaHUEM
PYCCKOI0 KECTOBOTO SI3bIKa (CypIONepeBoia), JOMYCK CypIONepEBOAUNKA;

5) OKa3aHUEC MHBIX BUI0B HOCTOpOHHeﬁ IIOMOIIIH.

5. I'paxxnane w3 uyMciaa JUL, OCBOOOXJA€MbIX M3 MECT JIMLIEHHWS CBOOOJBI, 32 KOTOPHIMHU B
COOTBETCTBHUH C 3aKOHOJATENbCTBOM Poccuiickoit denepanuy yCcTaHOBJIEH aIMUHUCTPATUBHBIN HA130p U
KOTOPBIC YaCTUYHO HJIKM IMOJTHOCTBIO YTpaTHIIN CIOCOOHOCTD K CaMOO6CJ'Iy}KI/IBaHI/II-O, npu OTCYTCTBUU
MEIUIMHCKUX MPOTUBONOKA3aHUM M MO HUX JMYHOMY 3asBJICHMIO IPUHHUMAIOTCA Ha COLMAIBHOE
oOcCiTy’)kKMBaHHEe B CTAl[MOHApPHbIE OpPraHU3alMd COLMAILHOTO OOCIY)KMBAaHHMS CO CIEHUATbHBIM
COLMAJIBHBIM OOCITY)KHBaHHEM B TOpPSJIKE, YCTAHOBJICHHOM HOPMAaTHBHBIMHM IIPaBOBBIMHU aKTaMH
cyowrektoB Poccuiickoit deneparumn.

6. Bompocskl mpuema B CTallMOHAPHBIE OPTaHHU3AIMH COIMAIBLHOTO OOCITYKUBAHUS M BBITUCKU W3
TaKUX  OpraHu3aluid  JIMI, CTPAJalolMX  ICUXWYECKUMHU  PACCTPOMCTBAMH,  PETYIUPYIOTCS
3aKoHoJaTeNbeTBOM Pocceniickoit denepanuu 0 NCUXUATPUUYECKONW TOMOILIH.

Cratbsa 20. Buabl coumanbHbIX yenyr
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[Tonmy4arensiM COLMATBHBIX YCIIYT C YUETOM WX MHIMBUAYAIBHBIX TOTPEOHOCTEH MPEIOCTABIISIOTCS
CJIENYIOLIME BUIbI COLUAIIBHBIX YCIYT:

1) commanbHO-OBITOBEIC, HAMpPAaBICHHBIE HAa TMOJCPXKAHUE >KU3HEACATEIHHOCTH IOJIydaTeeH
COLIMAJIbHBIX YCIYT B OBITY;

2) CONUAJIBHO-MCIUIIMHCKHUE, HAMPABJICHHBIC Ha IMMOAACPKAHUC HU COXPAHCHHUC 310pPOBbA
nonyanenefI COOMAJIBHBIX YCIYI' IYTEM OpraHu3allii yXoJdd, OKa3aHHWs COHCﬁCTBHﬂ B IIPOBCACHHUU
03JOPOBHUTCIIbHBIX MGpOHpHSITHfI, CUCTEMATHYCCKOI'O Ha6HIOIIeHI/I$I 3a MoJiydaTre/isiMu COUAJIbHBIX YCIIYyTr
JJIs1 BBIABJIICHU A OTKJIOHEHHH B COCTOSTHUH MX 300pPOBbA;

3) CONHUAIBHO-TICUXOJIOI'MYCCKUEC, MNPCAyCMATPUBAIOIMIUC OKa3aHUC IIOMOIIM B KOPPCKIHHU
IICUXOJIOTHYCCKOTI'O COCTOAHHUA HOHy‘l&TCJ’ICﬁ COHAJIbHBIX YCIIYT IJIA aJdaliTallii B CcoIMabHOM cpeac, B
TOM YHCJIC OKa3aHHE IICUXO0JI0TMYECCKOM MOMOIIM aHOHUMHO C HMCII0JIb30BaHHEM TGJIG(l)OHa AOBCPU;

4) couualpHO-IIEarorMyeckue, HarpaBlIeHHble Ha NPOQHUIAKTUKY OTKJIOHEHUH B IOBEICHUU U
Pa3BUTHH JINYHOCTH TIOJTydaTeNeil CONMANBHBIX YCIYyT, (POPMUPOBAHNE Y HUX TTO3UTHUBHBIX MHTEPECOB (B
TOM 4Hcie B chepe Aocyra), OpraHu3almio ux J0cyra, Oka3aHue IOMOIIY CEMbE B BOCIIUTAHUU JI€TeH;

5) conuanbHO-TPYAOBBIC, HANPABIEHHBIE HA OKa3aHUE MOMOIIM B TPYJOYCTPOMCTBE U B PEIICHHUU
JIpyTUX IpobiieM, CBSI3aHHBIX C TPYJOBOU aJanTanuei;

6) colMaJIbHO-TIPABOBBIE, HAIIPABJICHHBIE HA OKA3aHKUE IIOMOILHU B NOJYYEHUHU IOPUAUYECKUX YCIYT,
B TOM 4HCIIe OECIUIATHO, B 3AILUTE MPaB U 3aKOHHBIX HHTEPECOB MOTyYaTelel COLUAIbHBIX YCIYT;

7) YCIIyru B OCJIAX MOBBINICHUSA KOMMYHUKATUBHOTO ITOTCHIIHAJIA nonyt{aTeneﬁ CONHAJIIBHBIX YCIYT,
HMCIOIIUX OTPAHUYCHUS KUBHCACATCIIbBHOCTU, B TOM YHCJIC HeTeﬁ-HHBaﬂHI{OB;

8) CpoUHBIE COIMATIBLHBIC YCIYTH.

Crtatbsa 21. CpoyHble coumnanbHble YCryru

1. CpouHble conManbHbIE YCIYTH BKIIIOYAIOT B CEOS:

1) obecrieueHre OecrIaTHBIM FOPSYUM MUTAHUEM UM HAOOpaMu MPOJTyKTOB;

2) obecrieueHme OJeK101, 00YBBIO M IPYTUMHU TIPEAMETaMU TIEPBO HEOOXOIMMOCTH;
3) cozpelicTBHE B OJYYEHUH BPEMEHHOTO )KHJIOT0 TTOMEIIEHUS;

4) COHefICTBHe B IMOJIYYCHUH IOpPIJIH'—ICCKOﬁ IIOMOIIM B IECJIAX 3alIUThI ITPAB U 3aKOHHBIX HHTCPECOB
nonyaneﬂeﬁ COMAJIBHBIX YCIIYT;

5) conmelcTBHE B TMOJYYEHUH SKCTPEHHON TMCHXOJOTHYECKON MOMOIIM C MPHUBJICYCHHEM K JTOU
paboTe MCUXOIJIOTOB U CBSIICHHOCITYKUTETIEH;

6) MHBIE CPOUHBIE COLIUATbHBIE YCIYTH.

2. Hpe,Z[OCTaBJ]eHI/IC CPOYHBIX COIUAJIIBHBIX YCIYI' B MCIAX OKa3aHUA HEOTJIOKHOM MOMOIITH
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OCYIIECTBIISIETCS B CPOKH, OOYCJIOBJCHHBIE HYKIAEMOCTBIO IIOJIydaTelsi COLMAIBHBIX YCIyT, 0e3
COCTaBJICHHUS HMHAMBHUAyaJbHOM mporpaMmbel M 0e€3 3akKJIOYEHHUs JOroBOpa O IMPeIOoCTaBJICHUU
COLIMAJIbHBIX yCiIyr. OCHOBaHUEM JUIsl IPEAOCTABICHHS CPOUHBIX COLIMAIBHBIX YCIIYT SIBJISETCS 3asBICHUE
MOJIyYaTeNsi COUUANbHBIX YCIYT, a TAaKKe MOIYYeHHE OT MEIULMHCKHX, 00pa30BaTEIbHBIX MM HHBIX
OpraHu3alyii, He BXOIAIIMX B CHUCTEMY COLMAIBHOIO OOCTYXHMBaHUS, MH(OpMAIMM O TpaKIaHaX,
HYXJIAIOIIMXCS B INPEJOCTABICHUN CPOYHBIX COLMAIBHBIX yCiyr. [loaTBepxkaeHHEM NperoCcTaBICHUS
CPOYHBIX COLIMAJbHBIX YCIAYr SIBISIETCS AKT O IPEJOCTAaBICHUM CPOYHBIX COLIMAIBHBIX YCIYT,
coJiepKalllMii CBEACHUS O IMOJydyaTesle M MOCTaBIIMKE ATHUX YCIYT, BUAAX MPEJOCTABICHHBIX CPOYHBIX
COLIMAJIBHBIX YCIIYT, CPOKaX, AaTe U 00 YCIOBUAX UX MPEAOCTaBICHUS. AKT O NPEAOCTaBICHUH CPOUYHBIX
COLIMAJIBHBIX YCIYT MOATBEPKAAETCS MOANKUCHIO UX TOJydaTess.

Cratba 22. CopenctBMe B nNpenocTaBneHUM MeOULMHCKOW, MNCUXOJIOrMYecKowm,
negarornyeckon, PpMANYEeCKoun, coumaribHOM NOMOLLMU, HE OTHOCALLENCA K couManbHbIM
ycnyram (coumanbHoOe conpoBoXaeHue)

1. IIpu HEOOXOOUMOCTH Tpa)kAaHaM, B TOM YHCII€ POJUTENAM, ONEKyHAM, MOMEUYUTESIM, MHBIM
3aKOHHBIM TIPEJICTABUTEINIIM HECOBEPIICHHOJIETHUX JIETECH, OKA3bIBACTCS COJICHCTBHE B MPEIOCTABICHUN
MEJIUIIMHCKOW, TICHUXOJIOTHYECKOM, TI1eIaroruueckor, OPUINYECKON, COLMAIbHOH IIOMOINM, HE
OTHOCSIIIEHCS K COLIMAIBHBIM yCIIyraM (COIMaIbHOE COMTPOBOXKIICHHUE).

2. Counaanoe COITPOBOXKIACHUC OCYHICCTBIISICTCA myTemM IIPUBJICYCHUS OpraHHBaHHﬁ,
MNpeaAOCTaBIAIOIMUX TaKyH0 IMOMOIIb, HAa OCHOBEC MCKBCIOMCTBCHHOI'O B3aI/IMOZI€I>'ICTBPI$[ B COOTBCTCTBHH
co craTtbeil 28 HaACTOAIICTO (De)lepaﬂbHOFO 3aKOHa. MepOHpI/ISITI/IH II0 CONHUAIIBHOMY COIIPOBOXIACHUIO
OTpaXaroTcCAa B HHI[HBHI[yaHLHOﬁ ImporpamMmme.

nasa 7. OPFAHU3ALUUA NPEOOCTABJIEHUA COUUANBHbLIX YCIYT
CratbAa 23. OpraHusauum coumanbLHOro oo6cnyxmBaHus

1. OpFaHI/ISaHI/IﬂMI/I COLMUAJIBHOT'O 06CJ'[y)KI/IBaHI/I$[ SABJIAIOTCA OpraHusal, OCYIICCTBIIAIOIINC
collajgbHOE OOCTyKMBaHHWE Ha JOMY, MOJTYCTAI[MOHAPHOE COIMAIbHOE OOCIy:KMBaHHE, CTAI[MOHAPHOE
COIMAIBHOE 00CITY)KBaHHUE.

2. OpraHu3anuu colMagbHOro o0cmykuBaHus B cyobekTax Poccuiickoil @enepanuu coznarorcs u
NENUCTBYIOT C YU€TOM METOJAMYECKUX PEKOMEHJIAIMM MO pacdeTy MoTpedHOCTel cyOhekToB Poccuiickoii
®denepanyu B pa3BUTUU CETH OPraHU3ALUN COIIMATLHOTO OOCTY)KMBaHUS U B COOTBETCTBUU C MPaBUIIAMH
OpraHM3aly  JESITeNbHOCTH  OpraHM3allMid  COLMAIbHOIO  OOCIHY)KMBaHHs, UX CTPYKTYpPHBIX
MIOAPA3ACIICHUMN.

3.B roCyaapCTBEHHBIX OpraHuU3anugax COLIUaJIbHOI'O 06CJ'IY)KI/IBaHI/I5[ CO3aar0TCA MIOMCYHUTCIBCKUC
COBCTHI.

4. CrtpykTypa, TOpSI0K (OPMHUPOBAHUS, CPOK TOJHOMOYHM, KOMITETEHIIUSI TMOTEYUTEIHCKOTO
COBETa U TOPSAOK NPUHATHS WM PELICHHM OINPENEIsAIOTCS YCTaBOM OPraHU3aluy COLIMAIBHOIO
oOCITy>)KMBaHUSI B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccmiickoit ®enepanuii Ha OCHOBAaHUU
MIPUMEPHOTO TTOJIOXKEHHSI O TIOTIEYUTEIHCKOM COBETE OPTaHU3AIMH COIUAIEHOTO O0CITY)KMBAHHUSL.
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Cratba 23.1. Hes3aBucumas ouLeHKa KayecTBa YCNOBUMW OKasaHuAa ycnyr
opraHusaumsimMu couumanbHoOro obcnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBenena denepanbHbIM 3aKk0HOM OT 21.07.2014 N 256-D3)

1. HesaBucumas oleHKa KayecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3alUsIMHU COILUAIBHOTO
oOCITyXKMBaHUS SIBISETCS OMHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJS W MPOBOJUTCS B IENSIX
MIPEIOCTABIICHUS MOJIYyYaTeNlsiM COLHUANbHBIX YCIyr MH(QOpPMAIMK O KaYeCTBE YCIOBUN OKa3aHHS YCIyT
OpraHU3aIHsIMH COIUATBHOTO OOCTY)KHBAHUS, & TAKXKE B IIEJISAX MOBHIIICHUS KAYECTBA UX JCITEILHOCTH.
(dactp 1 B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HesaBucumasi oOIlEHKa KadecTBa YCJIOBHHM OKa3aHUS YCIYyr OPraHU3alUsIMH COIUAITBHOTO
00CITy)KMBaHHS MPEIYyCMAaTPUBACT OICHKY YCIOBHH OKa3aHUS YCIYTr MO TaKUM OOIIMM KPUTEpPHSM, Kak
OTKPBITOCTh U JOCTYIMHOCTh HH(OpMaIu 00 OpraHu3anuy CONUAIBHOTO 00CTYKUBAaHNUST; KOM(POPTHOCTD
YCIIOBHUI TPENOCTABICHUS COLMAIBHBIX YCIYT, B TOM YHCIIC BPEMS OXKHIAHHS TPEIOCTABICHUS YCIYT;
JIOOpOKENaTeNIbHOCTh,  BEXKIUBOCTh  PaOOTHUKOB  OpPTraHU3allMM  COIMAJIBHOTO  OOCITy>KWBaHUS;
YJIOBJIETBOPEHHOCTh KAYECTBOM YCIIOBHI OKa3aHUsI YCIYT, a TAKKE TOCTYIHOCTD YCIIYT JUIS MHBAJIU/IOB.
(uactsb 2 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-d3)

3. HesaBucumas OIleHKa KadyecTBa YCJIOBHUH OKa3aHHUs YCIYr OpPraHU3alMSIMHU COIMAIBHOTO
O6CJIY)I(I/IBaHI/I$I IpOBOAUTCA B COOTBCTCTBHH C IIOJIOKCHUAMH HaCTOﬂIlIeﬁ CTaThu. HpI/I IMPOBEACHN U
HE3aBHCUMOH OIIEHKM KayecTBa YCIOBHH OKa3aHHs yCIyT OpPraHM3alUsMU COIHAJIBHOTO OOCITYKHBAaHUS
UCTIONIB3yeTCsl  o0menocTynHas HuHpopManus 00 OpraHM3alysaX COLUAIBHOTO  OOCITyKHBaHUS,
pa3mMerniaemMas Takke B hOpMe OTKPBITBHIX JaHHBIX.

(uactsb 3 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrpatun cuity. - @enepanpueiii 3akoH ot 05.12.2017 N 392-03.

5. B nenmax co3maHus yCIOBUW [UIi OpraHU3allMM TMPOBEICHUS HE3aBUCUMOW OLEHKHM KadyecTBa
YCIOBUI OKa3aHUs YCIYT OpraHU3alUsIMU COIIMATLHOTO 00CTYKUBAHUS:

1) OOmectBenHas mnanata Poccuiickoii ®enepanun 1o oOpalleHHI0  YHOJHOMOYEHHOIO
(benepanbHOro OpraHa MCIHOJIHUTENBHOM BIIACTH HE MO3/IHEE Ye€M B MECSYHBIM CPOK CO JHS MOJTyYeHHS
yKa3aHHOro oOpaiieHuss (GopMUpyeT U3 4YHcla MpecTaBUTENed OOIMIEepOCCUHCKUX OOIIECTBEHHBIX
OpraHu3alMif, CO3JaHHBIX B LEIIX 3allUThl MNpPaB M HMHTEPECOB TIpaxJaaH, OOLIEPOCCUUCKUX
OOIIECTBEHHBIX OOBEIMHEHUN WHBAIUAOB, OOIIEPOCCUICKUX OOIIECTBEHHBIX OpraHM3alil BETEpaHOB
OOIIIECTBEHHbI COBET IO MPOBEACHUIO HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBMH OKa3aHUS YCIyT
OpraHM3alMsIMH COLUAIBHOIO 00CTYKUBaHUS, yUpeauTelieM KOTophIX siBisieTcst Poccuiickas denepanus,
a TaKXe HEerocyJIapCTBEHHbIMH OpraHU3aIMSIMHU COLMAIBHOTO OOCITY)KHBAaHUS, KOTOPHIE OKAa3bIBAIOT
COIMAJIBHBIC YCIIYTH 3a CUET CPeACTB (eepabHOr0 O/ KeTa, U yTBEpKaaeT ero coctaB. O0mecTBeHHAs
nayata Poccuiickoit denepannu HHPOPMUPYET YHOTHOMOUYECHHBIH (hesiepaibHbIi OpraH UCTIOJHUTETbHON
BJIACTH O COCTaBE CO3JAHHOIO MPH 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO MPOBEACHUIO HE3aBHCHMOM
OLIEHKM KauyecTBa YCJIOBUH OKa3aHHs YCIYr OpraHU3alUs MM COLMAIbHOrO oOcimyxuBaHus. [lepeueHb
OpraHM3alyil cCouanbHOro 00CIyKUBAaHUS, B OTHOIIEHUH KOTOPBIX HE IPOBOAUTCS HE3aBUCHMAasl OLIEHKa
KayecTBa YCIIOBHM OKa3aHHMS HMMHU YCIYT, YTBEpP)KIAeTCs YHOJIHOMOYEHHBIM (hefepaibHbIM OpraHoM
WCIIOJIHUTENILHOM BIIACTH C MPEBAPUTENbHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE I10 MPOBEIECHUIO
HE3aBUCHMOH OIIEHKH KayecTBa yCIOBUN OKa3aHMs yCIYyT OpPraHU3alUsIMU COLMAIBHOTO OOCITYKUBaHMUS,
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2) oOmecTBeHHbIe Manatel cyoObekToB Poccuiickoit denepauu Mo oOpaIieHuio ynoJIHOMOYEHHBIX
OpraHOB MCIIOJIHUTEIILHOH BIacTH cyObeKkTOB Poccuiickoit deneparuy He O3HEE YeM B MECSYHBIA CPOK
CO JHS TOJIy4eHHs YKa3aHHOTO oOpamieHus (HOPMHUPYIOT W3 YHCIa TMPEICTaBUTENeH OOIIeCTBEHHBIX
OpraHu3allyii, CO3JaHHBIX B LIESAX 3aLIUTHI MIPaB U MHTEPECOB IPpa)KAaH, OOIIECTBEHHBIX 00bEIUHEHHIM
WHBAINIOB, OOIIECTBEHHBIX OpPraHU3alliii BETEPAaHOB OOLIECTBEHHBIE COBETHI 10 IPOBEICHUIO
HE3aBHCHMOM OIIEHKM KauyecTBa YCJIOBMI OKa3aHUs YCIYr OpraHU3alUsSMU COIMAIIBHOTO OOCIYKUBAHUS,
KOTOPBIE PACIIONIOKEHBI Ha TEPPUTOPUAX CyObekToB Poccuiickoit denepanu M yIpeauTeIsIMA KOTOPBIX
ABIAIOTCS  cyOBekThl Poccuiickoit ®enepauuu, a Takke HEroCyJapCTBEHHBIMH OpraHU3alUsIMU
COLIMAJILHOTO OOCITy>)KUBAHMsI, KOTOpPbIE OKAa3bIBAIOT COIMAJBHBIE YCIYyTH 3a CUYET OIOKETHBIX
ACCUTHOBaHWHN OrO/HKETOB CyObekTOB Poccuiickoii @enepanuu, ©W  YTBEPKIAIOT MX COCTaB.
OOmecTBenHble nanatel cyObekTOB Poccuiickoit denepanui HHPOPMHUPYIOT OpraHbl TOCYAAPCTBEHHOM
BiacTu cyobekToB Poccuiickoit denepanuu o cocTaBe CO3JaHHBIX MPU ITHX OpPraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJIECHUIO HE3aBHCHUMOM OLIEHKM KauecTBa YCJIOBHM OKa3aHUs YCIyr OpraHu3alMsIMU
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactsb 5 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOILECTBEHHOTO COBETA IO MPOBEICHHIO HE3aBUCHUMOM OLIEHKM KayecTBa YCIOBUH
OKa3aHUsl YCIyI OpraHu3alliSIMU COLMAIBHOIO OOCHyXuBaHUS (Hanee - OOLIECTBEHHBIM COBET IIO
HE3aBUCHMOHM OIIGHKE KadecTBa) YTBEpXAaeTcss CpokoM Ha Tpu roxa. Ilpu ¢opmupoBanuu
OOIIIECTBEHHOTO COBETA 0 HE3aBHCHMOW OIIEHKE KaueCTBA HAa HOBBIA CPOK OCYIIECTBIISIETCS H3MEHEHUE
HE MEHee TPEeTHU ero cocrtaBa. B cocraB oOlLIecTBEHHOrO COBETa MO HE3aBUCHUMOM OIIEHKE KauyecTBa He
MOTYT BXOJUTHh TNPEACTABUTEIN OPIraHOB TOCYIAPCTBEHHOW BIIACTH, OOIIECTBEHHBIX OOBEIMHEHHH,
OCYLIECTBISIONIMX JEATEIbHOCTh B C(epe COLUATBHOTO OOCITY)KHMBaHUS, a TaKXKe PYKOBOAMTENH (MX
3aMECTHTENH) U PAOOTHUKHU OpPTaHU3aIHid CONMAIBHOTO 00cmy)uBanus. [Ipu 3ToM 001IeCTBEHHBIN COBET
[0 HE3aBHCHMOW OIIEHKE KayecTBa NpHUBJIEKaeT K CBoel paboTe mpencTaBUTENed OOIIECTBEHHBIX
00BEIMHEHNH, OCYIIECTBIISIIONINX JEATEILHOCTh B Ccepe COIUaIbHOTO OOCITYKHUBaHHUs, OOIIECTBEHHON
nayaTel A5 00CyKAeHUs U (POPMUPOBAHMS PE3YIbTATOB TaKOW OLEHKH. YMCIIO WieHOB 00IIECTBEHHOTO
COBETa IO HE3aBUCHUMOW OIIEHKE KayecTBa HE MOXKET ObITh MEHee 4YeM IIATh 4YeJoBeK. YJeHbl
OOIIIECTBEHHOTO COBETa IO HE3aBUCHMOI OILIEHKE KauecTBa OCYLIECTBISIOT CBOKO JESATEIbHOCTh Ha
oOniecTBeHHbIX Havanax. MHdopmanys o 1esTenbHOCTH COOTBETCTBYIOUIETO OOIIECTBEHHOIO COBETA 10
HE3aBUCHMOH OlIEHKE KadecTBa MOMJISKUT pa3MelleHuto B ceTu "MHTepHer" Ha oduuMaibHOM caiiTe
COOTBETCTBEHHO  YINOJHOMOYEHHOro (elepallbHOIO OpraHa HCIOJHUTEIbHONW BIIACTH, OpraHa
UCTIOJHUTENBHOM BiacTu cyonsekTa Poccuiickoit denepanmu.

(dactb 5.1 BBengena denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. TlonoxxeHue 00 OOIIECTBEHHOM COBETE€ IO HE3aBUCHMMOM OILIEHKE KayecTBa YTBEp)KIaeTcs
OpTaHOM TOCYJapCTBEHHON BIIACTH, TIPYU KOTOPOM CO3/IaH YKa3aHHBIH OOIIECTBEHHBIH COBET.
(vacTs 5.2 BBeneHa PenepanbHbIM 3akoHOM 0T 05.12.2017 N 392-D3)

6. ITokazareny, xapakTepu3ylomue o0Iue KPUTEPUHN OLEHKH KauyecTBA YCIOBUI OKa3aHUS yCIIyT
OpraHU3aMsIMH COIMAIBLHOIO OOCITYKUBAaHUS, B OTHOILICHUH KOTOPBIX MPOBOAMUTCS HE3aBUCHMAs OLICHKA
Ka4yecTBa YCIIOBHI OKa3aHUS MMH YCIYT, YCTAHABIUBAIOTCS YIMOJTHOMOUYEHHBIM (hefepalbHbIM OpTraHOM
WCTIOJHUTEJIHOM BIIACTH C MPEABAPUTEIbHBIM 00CYX/I€HHEM Ha OOIIIECTBEHHOM COBETE 10 HE3aBUCUMOM
OIICHKE Ka4eCTBa.

(uactp 6 B pen. denepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

7 - 8. Vrpatwmm cuiy. - @enepanbhblii 3akoH oT 05.12.2017 N 392-03.
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9. HesaBucumasi olLieHKa KadecTBa YCJIOBMM OKa3aHUS YCIyr OpraHM3alUsMU COLUAIBHOIO
00CITy’KMBaHUS TPOBOAUTCS OOIIECTBEHHBIMHU COBETAMU IO HE3aBUCHUMOM OLIEHKE KaueCcTBa HE Yalle ueM
OJIMH pa3 B IO/l U HE PEXKE YeM OJIMH pa3 B TPU roJia B OTHOIICHUH OJTHOM U TOM K€ OpraHHU3allUu.

(dactp 9 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OO1iecTBEHHBIE COBETHI 10 HE3aBUCUMOI OIIEHKE KaueCcTBa:
(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ompenenstoT MEpPEeYHU OPTaHMU3AINMKA COIUAILHOTO OOCITY)KMBAaHHS, B OTHOIICHHH KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMas OIICHKA;

2) IpUHUMAIOT y4acTHE B PACCMOTPEHUHU MPOEKTOB JOKYMEHTAIMHM O 3aKylmKax paboT, yciyr, a
TaKkK€ TMPOEKTOB TOCYIJApCTBEHHBIX KOHTPAKTOB, 3aKIIOYaeMbIX YIOJTHOMOYEHHBIM (eepalibHbIM
OpPTaHOM HCITOJTHUTEIHHOHN BJIACTH, YIIOJHOMOUYEHHBIMU OpraHnamMu cyobekToB Poccuiickoit @eneparnym ¢
opranmzalyeii, KoTopas ocyuiecTBiser cOop U 00o0meHre nHPopMaIuu O KaueCTBE YCIOBHM OKa3aHUs
YCIIYT OpraHu3alMsIMHU COIIMAIIBHOTO 00CITYKUBaHUsI (J1ajiee - oneparop);

(m. 2 B pea. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

3) yrpatun cuiy. - @enepanbhbiil 3akoH ot 05.12.2017 N 392-D3;

4) OCYIIECTBISIOT HE3aBHCUMYKO OIICGHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisIMH
COLIMAJILHOTO OOCTY)KUBAHUS C YIETOM HH(POPMAIIUH, IIPEACTABICHHOW OTIEPaTOPOM;
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

5) mpencTaBiSIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (peliepalbHblii OpraH HCIOJIHUTEIbHON
BJIACTH, YITOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®exnepauuu pe3yabTaThl HE3aBUCHMOI
OLICHKM KayecTBa YCJIOBHMM OKa3aHUS YCIyr OpraHU3alUsSMU COLMAIBHOTO OOCITYKMBaHUS, a TaKKe
MPEUIOKEHUS 00 yIyUIIeHUH KauecTBa UX JIesTeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axiroueHne rocyJapCTBEHHbIX KOHTPAKTOB Ha BBIMIOJIHEHUE paboT, OKa3aHUe yCIyT 1o cOopy U
00001eHn0 MHpOpMallMd O KadyecTBE YCIOBUM OKa3aHUs YCIyr OpraHU3alUsMU COLUAIbHOIO
OOCITy’)KUBaHHsI OCYILECTBIIIETCSI B COOTBETCTBMM C 3aKOHoJAaTeabcTBOM Poccuiickoit denepanuu o
KOHTPAKTHOU cucTeMe B cepe 3aKylnok TOBapoOB, paboT, ycIayr Juisi o0ecnedeHns TOCyJapCTBEHHbBIX U
MYHUIUMOATBHBIX ~ HYXJA. YIOJHOMOYEHHbIH  (enepanbHbIi  OpraH  HCIOJHUTEIbHOM  BIAcTH,
YIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®enepanuu 1o
pe3yabTaTaM 3aKIIOUEHHUS] TOCYAApCTBEHHBIX KOHTPAKTOB O(OPMISIOT pemieHue 00 onpeneraeHun
oreparopa, OTBETCTBEHHOTO 3a cOop U 00o00ImeHrne nHpOpMaIMK O KauyeCTBE YCIOBUN OKa3aHUs YCIyT
OpraHU3aMsIMH COLMAIBHOTO 00CTYKMBaHHUs, a TAKXKe MPU HEOOXOAUMOCTH MPEIOCTABIISAIOT ONepaTopy
OOIIEOCTYITHYIO0 HHPOPMAIIHIO O NeSTETFHOCTH JaHHBIX OPTaHU3aIHi, POPMHPYEMYIO B COOTBETCTBUH C
rOCYJJapCTBEHHOM U BEJOMCTBEHHOW CTaTUCTHUYECKOW OTYETHOCTHIO (B Ciydae, €CIM OHA HE pa3MelleHa
Ha o(pUIIMaTBLHOM CalTe OpraHu3alun).

(vactp 11 B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBimiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHblii opraH HCIOIHUTEIbLHOU
BJIACTH, YIOJHOMOYEHHBbIE OpraHel cyObekToB Poccuiickoit denepanuu uHpopManus O pe3ylbraTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHHs YCIYI OpraHU3alUsSIMU COLMAILHOTO OOCITYKUBAHUS
MOJUIEXKHUT 0053aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OPraHaMM B MECSIUHBINA CPOK M YUUTHIBAETCSI UMU
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pu BeIpaOOTKE MEp MO COBEPLICHCTBOBAHMIO JESATEIHLHOCTH OPraHU3ALUI COLMATBHOTO O0CITY)KUBAaHUS
U OLICHKE JICATEIbHOCTH UX PYKOBOAUTEICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Hudopmamus o pesynbTaTax HE3aBUCHMOW OIICHKHM KauyecTBa YCJIOBHM OKa3aHUSA YCIyT
OpraHHU3AIMSIMH COITUATBHOTO OOCTY)KHBAHHS pa3MEIIAeTCsl COOTBETCTBEHHO:
(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ymomHOMOYEHHBIM (hefepalbHbIM OPraHOM HCIIOJHUTENBHONW BIAcTH Ha O(QUIMAIBLHOM caifte
U1 pa3sMelleHus HWHQPOPMALMU O TOCYAAPCTBEHHBIX M MYHMLUNAIBHBIX YYPEKICHHUAX B CETH
"NnTepuer";

2) ymoJHOMOYEHHBIMH OpraHamu cyOBbekToB Poccuiickoit denepanuu Ha CBOUX O(GUIIUATBHBIX
caiiTax ¥ OpUIMATIBLHOM CaiTe s pa3MeleHus HHOOPMAIMH O TOCYAaPCTBEHHBIX W MYHUIUITAIbHBIX
yupexaeHusx B cetd "MHrepHer".

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocraB uHdopmMalun 0 pe3yiabTaTax HE3aBUCHUMOM OLIEHKHM KadecTBa YCIIOBHM OKa3aHHs yCIyT
OpTaHU3aIMsIMA COLMAIEHOTO OOCITY)KMBaHMS, BKJIIOYAsi €IUHbIE TpeOOBaHMS K Takoil mHpopManuu, u
MOPSI0K €€ pa3MelIeHUsl Ha O(UIMaIbHOM CaifTe JJIs pa3MelleHusl nH(GOpMaluK O TOCYyIapCTBEHHBIX U
MYHHUIMIAJIBHBIX YUpexaeHUsX B cetu "MHTepHeT" onpenenstoTcess ynoJHoMoueHHbIM [IpaBurenscTBoM
Poccuiickoit @enepanuu genepanbHbIM OPraHOM HCIIOJHUTEIbHON BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIH (eiepabHbII OpraH MCIOJHUTEIHHON BJIACTH, YIOIHOMOYEHHBIE OpPTaHbI
cyowsektoB Poccuiickoit denepanuym u opraHU3alMH COIMATBLHOTO OOCTY>KMBaHHUS 00ECIEUMBAIOT Ha
cBOMX O(MUIMANBbHBIX caiiTax B ceTu "MHTepHET" TEXHMYECKYI0 BO3MOXHOCTh BBIPKEHUS MHEHUN
MOJTyYaTeNISIMU YCIYT U UHBIMU TPaXKaHaMH O Ka4e€CTBE YCIOBUN OKa3aHUS ATUX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTpoas 3a coOmtoieHneM Tpolenyp MPOBEACHHUS HE3aBUCHMOW OIIEHKH KaueCTBa YCIIOBUMA
OKa3aHUsl YCIyr OpraHU3allMsSIM{ COIMALHOTO OOCIY)KHBAHHS OCYIIECTBISIETCS B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanum.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBomuTenu TOCYHAapCTBEHHBIX OPTaHHW3alMA  COIMAIBHOTO OOCIYXHUBaHUS HECYT
OTBETCTBEHHOCTbH 3a HENPUHATHE MEpP 110 YCTPAHEHUIO HEJOCTATKOB, BBISIBICHHBIX B XOJ€ HE3aBHCHUMOMN
OLICHKM KayecTBa YCIIOBUM OKa3aHMsl yCIOyr OpraHu3alysMHU COLHMAJIBLHOTO OOCITYXUBaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATENbCTBOM. B TpymoBBIX JOroBopax ¢ pYyKOBOJUTENISMHU
OpraHM3alyil couuanbHOro OOCHyKMBaHHSA B TNoKa3aTeau 3()PeKTUBHOCTH pabOThl PyKOBOIUTENEH
BKJIIOYAIOTCS PE3YJIbTaThl HE3aBHCHMOM OLIEHKM KauecTBa YCJIOBHM OKa3aHHWsS YCIyr OpraHHU3alUsIMHU
COLIMAJILHOTO OOCITYKMBAHUS U BBIIIOJHEHHS IUIaHA MO YCTPAaHEHHUIO HEJOCTATKOB, BHISIBICHHBIX B XOJI€
TaKOW OLIEHKH.

(uactb 17 BBegena dexnepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbraTel HE3aBUCHMOH OLIGHKM KadecTBa YCJIOBHMM OKa3aHUS yCIyr OpraHu3alusMu
COLIMAJILHOTO OOCITYKMBAHUSI YUYUTHIBAIOTCS NMPHU OLEHKE d()PPEKTUBHOCTU NEATEIHHOCTH PYKOBOIUTENS
YIIOJIHOMOYEHHOTO (pe/iepalbHOT0 OpraHa HCIHOJHHUTENIbHOM BJIACTH, BBICHIMX JOJDKHOCTHBIX JIMIL
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(pykoBoauTENEH BBHICIINX MCIIOJTHUTEIBHBIX OPraHOB rOCYIapCTBEHHON BIIACTH) CyOBeKkTOoB Poccuiickoii
denepanuu U pyKOBOJUTENEH OpraHOB UCIIOJIHUTEILHON BIAcTH cyOhekToB Poccuiickoit deneparuu.
(uactb 18 BBenena denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

Cratba 24. UHdopMaLMOHHbIEe cucTeMbI B chepe coumanbHOro oo6cnyxuBaHmsa

1. HWudopmaunoHHBIMH cHCTeMaMH B cepe COLHaTbHOro OOCHyXHBaHuA (Janmee -
UH(QOPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIIOTCA CcOOp, XpaHeHHe, oO0paboTka M MpPeIoCTaBICHUE
uHpOpPMAMK O TOCTABIIMKAX COLHUAIBHBIX YCIyr (peecTp MOCTaBIIMKOB COIHAIBHBIX YCIYT) U O
MOJTYy4YaTessIX COLMAIBHBIX YCIYyr (PEerHcTp MoiydaTeield COLMAIbHBIX YCIyr) Ha OCHOBAHUH JaHHBIX,
MNpCACTABIACMBIX TOCTAaBIIMKAMH COLIMAJIBHBIX YCIIYT.

2. Omnepatopamu HHGOPMAIMOHHBIX CHCTEM SIBISIOTCA YIOJHOMOYEHHBIH Opran cyObeKTa
Poccuiickoit ®@enepanii ¥ OopraHU3alMHi, ¢ KOTOPHIMU YKa3aHHBIM OpraH 3akIIouuil JIOTOBOPHI 00
AKCIUTyaTaluy HHPOPMAIIMOHHBIX CUCTEM.

3. Hndopmamus, coaepkamasics B HHOOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCSI B  IEISIX
MOHHUTOPHUHIA COLUAIBHOTO OOCITY>KUBAHHUSI, OCYIIECTBICHHUS TOCYJIapCTBEHHOTO KOHTPOJs (Ham3opa) B
cdepe corrabHOTO 00CTYKMBAaHUS B COOTBETCTBUU CO cTaThel 33 Hacrosimero deaepaibHOro 3aKoHA U
B UHBIX LIEJISAX, OTPE/ICIICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

CraTtbAa 25. PeecTp NoCTaBLYMKOB COLManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COLMANBHBIX yCIyT Gpopmupyetcs B cyobekte Poccuiickoit denepanuu.

2. BkiroueHue opraHmsaliiii ColMagbHOrO OOCITYKMBAHHUS B PEECTP MOCTABIIMKOB COIHMAJIbHBIX
yCIYT OCYIIECTBISIETCS Ha JOOPOBOJIBHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COIUABHBIX YCIYT COACPIKHUT CIECAYIONIYI0 HH()OPMAIHIO:
1) perucTpalinOHHBIH HOMEP YUETHOH 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpaIllleHHOE HAMMEHOBAHNE TTOCTABIITNKA COIUATBHBIX YCIYT;

3) JaTra FOCyﬂapCTBeHHOﬁ peructpanuu HOPpUINYCCKOIO JIMIia, HHAUBUAYAJIBHOT'O
NpCANPUHUMATEIIA, ABJIAIOIUXCA IMTOCTABIIMKAMU COLMUAJIBHBIX YCIIYT,

4) opraHu3alMOHHO-TIPaBoOBast (popMa MOCTABIIMKA COLUAIBHBIX YCIYT (U1 FOPUANYECKUX JIUIT);

5) agpec (MecTO HaxOXKIAEHHS, MECTO MPEAOCTaBICHUS COIMATBHBIX YCIYT), KOHTaKTHBINA TenedoH,
azipec JIEKTPOHHOM MOYTHI MOCTaBUIMKA COLUATIBHBIX YCIIYT;

6) dbamunus, UM, OTYECTBO PYKOBOJUTENS MOCTABIINKA COLUATBHBIX YCIIYT;

7) wuHbOpMalUg O JIMIEH3WSIX, HUMEIONIMXCA VY TMOCTaBIIMKA CONMANBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIMATBLHOTO 0OCTYKUBAHUS,
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9) mepedeHb MPEIOCTABISAEMBIX COLMAIBHBIX YCIYT MO (opMaM COIHAIBHOTO OOCITY)KHBaHUS U
BU/IaM COLMAIBHBIX YCIIYT;

10) Tapudsl Ha IpeAOCTaBIIIEMbIE COLMANBHbBIE YCIYTH 10 (hopMaM COIUATIBHOTO 0OCTYKUBAHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundopmamms o0 oO0mEM KOJIMYECTBE MECT, NpPEIHA3HAYCHHBIX [UIS MPEAOCTABICHHS
COLIMAJILHBIX YCIIYT, O HATMYMH CBOOOHBIX MECT, B TOM YHCJIIE 110 (hOpMaM COLMAIILHOTO 00CITYKHBAHHUS,

12) undopmanus 00 yCIOBUSX MPEIOCTABICHUS COIMAIBHBIX YCIYT;

13) undopmanus o pe3yabTaTax IpOBEAECHHBIX IPOBEPOK;

14) unpopmanus o0 ornbiTe pabOTHI MOCTABIINKA COIIMATBHBIX YCIYT 3a MOCIEIHUE TIATh JIET;
15) unas undopmanus, onpenencHuas [IpaBurensctBoM Poccutickoii deneparum.

4. PeecTp MOCTaBIIMKOB COIIMAIBHBIX yCayr B cyobekTe Poccuiickoit deneparum pazmeniaercs: Ha
oUIMaTBEHOM caiiTe YIOJTHOMOYEHHOTo oprana cyobekra Poccuiickoit @enepanuu B cet "UHTepHeT" B
COOTBETCTBHH C TPeOOBAaHUAMH 3aKOHOIATEeNbCTBa Poccuiickoii deneparum.

5. IlocTaBImIMK COIMANIBHBIX YCIYT ¢ MOMEHTA €ro BKIIIOYEHHUS B pEeCcTp NOCTaBILIMKOB COLUAIBHBIX
YCIIyT HECET OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh M aKTYaIbHOCTh MH(POPMALINH, CONEPIKAIICHCS B 9TOM
peectpe.

6. Undopmanust o mocraBIIMKaxX COIMAJIBHBIX YCIyT pa3Meuiaercss B EauHON rocynapcTBeHHOU
MHGOPMALIMOHHOM cHCTeMe coLMalbHOrO obecneueHus. Pa3MmemieHne u MOJlydyeHHE YyKa3aHHOU
uHpopmanuu B EauHON rocynapcTBeHHOW HH(POPMAIMOHHON CHUCTEME COLMAIBLHOIO 00OecnedyeHus
OCYILECTBIAOTCA B cooTBeTcTBUM ¢ (DenepanbHbiM 3akoHOM oT 17 mronsg 1999 roma N 178-03 "O
roCy/1apCTBEHHON COLIMAIBLHOM oMoy
(uacTb 6 BBeneHa denepanpubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtbAa 26. Peructp nonyvareneu counanbHbIX yCnyr

1. Peructp nonyuateneil conuanbHbIX yeuyr Gpopmupyercs B cyobekte Poccuiickoit denepaunn Ha
OCHOBAaHMH JAHHBIX, IPEIOCTABISIEMBIX ITOCTABIIMKAMHU COLIMAIBHBIX YCIYT.

2. Peructp nomyyaresnei COLMaIbHBIX YCIYT COAEPXKUT CIEAYIONIYI0 HH(POPMALIMIO O MOTydaTelie
COL[MAJIBHBIX YCIIYT:

1) perucTpaninoHHbIN HOMEP YUETHOH 3aIUCH;
2) hamumsi, UMsl, OTUYECTBO;

3) nmara poxaeHus;

4) mom;

5) anpec (MecTO KUTENbCTBA), KOHTAKTHBIN TenedoH;
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6) cTpaxoBOM HOMEP UHJIMBUAYAIBHOTO JIMIIEBOTO CUETA;

7) CCpusa, HOMCp HacmnopTa HWJIM JAaHHBIC HMHOI'0 JOKYMCEHTA, YAOCTOBCPAIOMIECIO JIMYHOCTH, aaTa
BbLJA4YH1 3TUX JOKYMCHTOB 1 HAUMCHOBAHHC BbIAABIICTO UX OpraHa;

8) nara oOpamieHus ¢ Ipock00if 0 MPEAOCTABICHNH COLMATIBHBIX YCIIYT;
9) nata opopmiIeHHS 1 HOMEP WHAUBHUIYAIbHOMN IPOrpaMMBbI;

10) HauMeHOBaHME IIOCTAaBILMKA WJIM HAUMEHOBAaHUS IIOCTABLIMKOB COLMAIBHBIX YCIYT,
peanu3yroIuX UHAUBUAYAIbHYIO IIPOrPaAMMY;

11) nepedyeHb CcOLMANbHBIX YCIYT, HPEAOCTABIEHHBIX U IPEIOCTABISIEMbIX IOIYy4aTellto
COLIMAJIBHBIX YCIYT B COOTBETCTBHUHM C 3aKJIIOUEHHBIM JOTOBOPOM O MPEIOCTABICHUN COLMAIBHBIX YCIYT C
yKa3zaHueM Tapu(oB, CTOUMOCTH COLMAIBHBIX YCIYT Ul MOJIydaTelis COLMAJIbHBIX YCIYT, HICTOUHUKOB
(buHAHCHPOBAHMSI, IEPUOJTUIHOCTH U PE3YIBTATOB MX MPEAOCTABICHHUS;

12) unas undopmanus, onpenenennas [IpasurenscrBom Poccuiickoit ®eaeparuu.

3. Hudopmammss o0 TOTydaTeNsX COIHMAIBHBIX YCIYT, a TaKKe O COIHUAIBHBIX yCIyrax,
MIPEIOCTABIIIEMbIX UM B COOTBETCTBUU C HacToAlmuM DenepanbHBIM 3aKOHOM, pa3memniaeTcs B Enunoit
rOCy/IapCTBCHHONW HMH(DOPMAIIMOHHOW CHCTEME COIMAILHOTO obOecrieueHus. Pa3menieHne W moiydeHue
yKazaHHON wuHpopmanuun B EnuHOi rocygapcTBeHHON HHPOPMAIMOHHON cHCTEME COLMAIbLHOTO
o0ecriedeHrs OCYIIECTBISIOTCS B COOTBETCTBUM ¢ DenepanbHbiM 3aKk0oHOM OT 17 wromst 1999 roma N
178-®3 "O rocyngapcTBeHHOI coluaibHOI momomu".

(dactb 3 BBeneHa deaepanbHbiM 3aKk0HOM OT 07.03.2018 N 56-D3)

Cratbs 27. TPGGOBaHMH K nopsaaKy npegocTtaBlieHUsA counaribHbIX ycnyr

1. Tlopsimox TpeaoCTaBiIEHUS COIMATBHBIX YCIYT OOs3aTENICH IJIsi WCIOTHEHHUS! MOCTaBIIMKAMHU
COLIMAJIBHBIX YCIYT.

2. Tlopsimox TpemaoCTaBlEHUs COIMATIBHBIX YCIYT YCTaHaBIMBAaeTCs MO (opMaM COIUAIBLHOTO
o0CITyKMBaHUs, BHJIaM COLIMATBHBIX YCIYT U BKIIIOUAET B ceOs:

1) HauMeHOBaHNE COLIMATIBHOM YCIyTH;
2) cTaHIapT COLMAJILHON YCIIYTH;
3) npaBuiia IPeAOCTABICHHSI COLMAIBHON yCIyru OeciiaTHO JIMOO 3a IJIaTy WM YaCTUYHYIO IUIaTy;

4) TpeGoBaHUS K JEATEIHHOCTH IIOCTABIIMKA COIMAIBHON YyCIyrm B cdepe ColUaIbHOro
00CITy>)KUBaHUS;

5) NEepCUCHbL JOKYMCHTOB, HCO6XOI[I/IMBIX JJI IpeAOCTaBIICHUS COI_IPIaJIBHOﬁ yCiyru, ¢ yKa3aHucm
AOKYMCHTOB H I/IH(l)OpMaHI/II/I, KOTOPBIC OOJDKCH MNPEACTAaBHUTH IOJIYy4aTCIIb COHI/IaJIBHOfI yciayru, "
AOKYMCHTOB, KOTOPBIC IMOMJIC)KAT NPCACTABICHUIO B paMKax MCKBCIOMCTBCHHOI'O I/IH(I)OpMaI_II/IOHHOFO
BSaHMOﬂeﬁCTBHﬂ WA IIPEACTABJIAKOTCA MOJIYYaTCIIEM COIIPIHJ'II:HOfI YCIyru mo COOCTBEHHOM WMHUIUATUBE,
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6) UHBIC TIOJIOKEHUS B 3aBUCHMOCTH OT (DOPMBI COLUATBHOTO OOCTYKUBAHUS, BUIOB COIHATBHBIX
YCIIYT.

3. Cranmapt COMATBLHON YCIYTH BKIIIOYAET B ce0s:

1) onucanue couuaibHON YCIYTH, B TOM YHCIE €€ 00beM;

2) CPOKH IIPENOCTABIICHUS COLIMATIBHON YCIIyTH;

3) noaymeBoil HopMaTUB (PUHAHCUPOBAHUS COLMATIBLHOMN YCIIyTH;

4) mokasaTeiny KadyecTBa ¥ OLIEHKY Pe3yJbTaTOB IIPEAOCTABICHUS COLMATIBHON YCIyTH;

5) ycinoBHs NpPEJOCTaBIEHUS COLMAJIBHONH YCIYyrH, B TOM 4YHCIE YCIOBHS JOCTYIHOCTH
IIPEAOCTABIICHNUS] COLMAIBHOM YCIYI'M I WHBAIMAOB M JAPYTHUX JMI C Y4€TOM OIPAaHMYEHUH HX
KU3ZHEEATEIIBHOCTH;

6) nHbIC HEOOXOAUMBIE JJISl TIPEAOCTABICHHUS COLUANBHON YCIYTH MOJIOKEHHS.

Cratbsa 28. MexBeAOMCTBEHHOE B3aMMogeucTBMEe NMpU OopraHusauvum coumarnibHoro
obcnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MexBeIOMCTBEHHOE B3aUMOJCWCTBUE NpPHU OPraHH3alMU COIMAILHOTO OOCITY)KHBAHHS B
cyobekte Poccuiickoii ®enepanuu U COLUAIBHOTO COMPOBOXKICHUS OCYILECTBISIETCSI Ha OCHOBE
periaMeHTa MEeXBEIOMCTBEHHOI'O B3aMMOJICHCTBUS, OMPEACIISIIONIECTO COIepKaHUE U TIOPSIIOK ACHCTBUI
OpraHoOB TOCYJIapCTBEHHOM BiacTu cyObekta Poccuiickoit ®enepauuyu B CBSI3U C peanusanuen
nonHoMounit cyobekta Poccuiickoit deaeparuu, ycTaHOBIEHHBIX HACTOSIIUM DeiepanbHbIM 3aKOHOM.

2. PernmameHT MeXBEIOMCTBEHHOT'O B3aUMOICHCTBUS OTIPEIETISET:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM BiacTH cyObekta Poccuiickoit ~ ®enepanuu,
OCYHIECTBIISAIOIINX MEXBEIOMCTBEHHOE B3aUMO/ICHCTBHE;

2) BUABI JACATENBHOCTH, OCYIIECTBIIEMON OpraHaMH TOCYJapCTBEHHON BIAacTH CYObeKTa
Poccuiickoit denepanuu;

3) MOpAAOK U q)OpMBI MCXKBCIAOMCTBCHHOTI'O B3aHMOﬂeﬁCTBHH;

4) TpeboBaHus K cojepxkaHUio, ¢popMaM U ycIoBUSM oOMeHa WH(poOpMalued, B TOM YHuCIE B
3JIEKTPOHHOH (opme;

5) MexXaHU3M pean3aIiiu MEPONPHUSATHH 1O COMMATIEHOMY COMPOBOXKICHUIO, B TOM YHCII€ TIOPSIOK
MIPUBJICYEHUS OPTaHU3ALMI K €r0 OCYLIECTBIECHUIO;

6) TTOPSITOK OIEHKH Pe3yJIbTaTOB MEXBEIOMCTBEHHOTO B3aUMO/ICHCTBUSI.
(m. 6 B pen. ®exnepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratba 29. [lpodwmnaktuka o6CTOATENLCTB, OOYCNOBNMBAKLWUX HYXAAE€MOCTb
rpaxxgaHuHa B coumanbHOM 06Cny>XuBaHUMU
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1. IlpodunakTuka 0OCTOATENLCTB, OOYCIOBIMBAIONINX HYXAa€MOCTh IPaKIAaHHUHA B COLUATHLHOM
00CITy>KUBAaHHH, OCYILECTBISETCS MTyTEM:

1) oOcrenoBaHus yCIOBUM KU3HEACATEIBHOCTH IPaXIaHUHA, ONPEAEICHUS IPUUHH, BIMAIOMNX Ha
YXYIAUIEHUE 3TUX YCIIOBHIA;

2) aHajgW3a JaHHBIX TOCYJAApCTBEHHOW CTATHCTHYECKOW OTYETHOCTH, IMPOBEICHUS IIPH
HE0OXOIMMOCTH BEIOOPOYHBIX COITMOIOTHIECKIX OMPOCOB.

2. Mepornpusitus 1o npopuiakTHKe 00CTOSITEIbCTB, 00YCIOBIUBAIOLINX HYKIAEMOCTh IPpaXKIaHUHA
B COIlMAJIBHOM 06CHY)KI/IBaHI/II/I, OCYIICCTBIIAOTCA B TOM 4YHUCIIC B paMKaxX PCETHOHAJIIBHBIX IIpOrpaMM
COLIMAJILHOTO  OOCTYXMBaHMS, YTBEPKACHHBIX OpraHaMHd TOCYJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®enepanuu.

nasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCJITY>KUBAHUA U YCITOBUA
OMNATbI COUMAJIbHbLIX YCNYT

CraTtba 30. PnHaHcOBOe obecnevyeHue counanbLHOro oo6cnyxmBaHusa

1. Uctounnkamu pUHAHCOBOTO 00ECIICUYCHUS COIIMATLHOTO OOCITYKUBAHHUS SIBIISFOTCSL:
1) cpenctBa OromKeTOB OroIKEeTHOM cucTeMbl Poccuiickoit denepanuu;
2) 61aroTBOpUTENHHBIC B3HOCH U MOKEPTBOBAHMS,

3) cpencTBa monydarenaeil COLMAIBHBIX YCIYT MPHU MPEIOCTABICHNN COLMAIBHBIX YCIIYT 3a IUIaTy
WM YaCTHYHYIO TIATY;

4) 10X0JbI OT MPEANTPUHUMATEIHCKON U MHOW MPUHOCAIIEH JOXO/ IeATeTbHOCTH, OCYIIECTBIISIEMOM
OpraHMU3aIHsIMH COIUANTBHOTO OOCTY)KHBAHHUSI, a TAKXKE HHBIE HE 3aMpPEIICHHbIE 3AKOHOM HCTOYHUKH.

2. ®unHaHCOBOE 00€CHEYeHUE JEATEIBHOCTH OpPraHM3aluil COLUAIBHOTO  OOCIyKUBaHMUS,
HaXOAALIMXCS B BeACHUU (efepalbHbIX OPraHOB HWCIOJIHUTENBHOW BIACTH, OCYILIECTBISETCS B
COOTBETCTBUM C OIOJDKETHBIM 3aKOHOJAaTeNnbcTBOM Poccuiickoit denepauum 3a CueT CpeNCTB
denepanbHOro OrOPKETa, a TakXKe 3a CYeT CpeJICTB HoJydarened COLMATIbHBIX YCIYr IpHU
MPENOCTABIEHUN COLUAIBHBIX YCIIYT 3a IJIaTy WA YaCTUYHYIO ILIATY.

3. ®uHaHcoBOE obOecrieyeHNe AeITeIbHOCTH OpraHu3aluil COIMAIBLHOTO OOCTYKHBaHHS CyOBEKTa
Poccuiickoit denmeparuu  OCYIIECTBISETCS B COOTBETCTBHH C OFO/DKETHBIM 3aKOHOJIATEIHLCTBOM
Poccuiickoit @enepannu 3a cuer cpeAcTB OrokeTa cyobekTa Poccniickoii denepannu, a Takxke 3a CHET
CPEIICTB TOyYaTeNIe COIMAIbHBIX YCIYr TPH TPEAOCTABICHUU COIHMAIBHBIX YCIYr 3a IUIaTy WU
YaCTUYHYIO IJIATy.

4. ®unaHcoBOe o0ecrieueHHe TMPEAOCTaBICHHUS COIHAIBHBIX YCIYr HErocyAapCTBEHHBIMU
OpraHu3alysAMHU, WHIUBUAYAJIbHBIMU IIPEANPUHUMATEISAMH, OCYILIECTBISIOIUMU JIEATEIBHOCTE 110
COLIMAJIbHOMY  OOCITY)KHMBAaHHIO, W  MPENOCTABIAIOIIMMU  COLUMAIbHBIE  YCIYTH  COLHUAIbHO
OPHUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OPraHM3alUsIMU OCYILECTBIIICTCS IIyTEM IPENOCTaBICHUS




cyOcuamii M3 COOTBETCTBYIONIETO Oromkera OromkeTHOW cucrteMbl Poccuiickoit ®enepanuu B
COOTBETCTBUM C OODKETHBIM 3aKoHoAaresnbcTBOM Poccuiickoit deneparyy, NpOBEISHHs 3aKyIOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®Penepanuyu O KOHTPAKTHOU
cucreMe B cdepe 3aKylmoK TOBapoB, paboOT, yciayr i o0ecledeHus ToCyJapCTBEHHbIX U
MYHULUIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEJCTB MOJIydaTeIeH COLUANbHBIX YCIYT IIPU IIPEIOCTaBICHUN
COLIMAJIbHBIX YCIIYT 3a ILIATy WIM YaCTUYHYIO IUIATY.

5. YNOIHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTENBHOW BIACTH, YIOJHOMOYEHHBIM Opra
cyobekta Poccuiickoil @enepannu BIpase NpUBIEKaTh MHbIE HCTOYHUKN (PMHAHCUPOBAHUS COLIUAIBHOTO
00CITy>)KUBaHMsI, B TOM YHCIIE JJISl pealin3allii COBMECTHBIX MPOEKTOB B TaHHOH cdepe.

6. HOpH,I[OK pacxoaoBaHusA CpCACTB, O6pa3OBaBH_II/IXC$I B PpCE3yJIbTaTC B3UMAHUA IJIAThl 3a
npeaoCTaBJICHUC CONHUAIIBHBIX YCIIYT, YCTaHABJIMBACTCA:

1) denepanbHbIM OpPraHOM HUCHOJHUTENIBHON BIIACTH - ISl  OpraHU3alMid  COIHAIBHOTO
o0CITyKMBaHUS, HAXOISAIINXCS B BeJICHUH (pelepallbHbIX OPTaHOB UCTIOJHUTEIILHOM BIIACTH;

2) yIOJIHOMOYEHHBIM OpTaHoM cyOobekTa Poccuiickoit @enepanuu - 1jisi OpraHu3aiuii COIHaabHOTO
obcyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHUSI CpPEACTB, OOpAa30BAaBUIMXCS B pe3ylbTaTe B3MMaHHs IUIAThl 3a
MPEOCTABIICHUE COIMAIBHBIX YCIYT, IOJDKEH IMpeayCMaTpuBaTh BO3MOXHOCTH HCIIOJIB30BAHMS ITHX
CPEICTB HA TEKYIIyI0 JAEATeNbHOCTh, pAa3BUTHE OpraHM3alHd COLHMAJIBHOTO  OOCITY)KHBaHUS,
CTUMYJIMPOBaHUE €€ PaOOTHUKOB.

8. Ecam rpaxaaHMH T1OJdy4aeT COLMAJIBHBIE YCIYTH, INPEAYCMOTPEHHbIE WHAMBUAYAJIBHON
MIPOrpaMMoOii, y MOCTaBIIMKAa HWJIM TOCTaBIIMKOB COLMAIbHBIX YCIYT, KOTOpbIE BKJIIOUEHBI B PEECTp
MOCTAaBIIMKOB COLMANIBHBIX YCIyr cyobekTa Poccuiickoit ®enepaiiui, HO HE Y4acTBYIOT B BBIMOJTHEHUHU
rOCy/lapCTBEHHOI'O  3a/JaHus  (3aKa3a), TOCTaBIIMKY WM [OCTAaBIIMKAM  COLHUAIBHBIX  YCIIYT
BBIIUIAYMBACTCSI KOMIIEHCAIUsl B pa3Mepe MU B TOPSAKE, KOTOPBIE ONPENENAIOTCS HOPMAaTHBHBIMU
IIpaBOBbIMU akTaMu cyObekTa Poccuiickoit denepanun.

Koncynpsrantllntoc: mpumeuanue.
C 01.09.2020 no 01.01.2025 4. 9 ct. 30 nmelicTByeT B OTAENbHBIX cyObekTax PD, mepedyeHb KOTOPBIX
yrBepxkaaercs [IpasutensctBom PO B cooTrBeTcTBUM € 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

9. ®wunHaHCcOBOe oO0ecreYeHHEe TMPENOCTABICHUS COIMUAIBHBIX YCIYyr B pPaMKax HWCIOJHEHUS
rOCYJJapCTBEHHOTO COILMAJILHOTO 3aKa3a Ha OKa3aHHWE TOCYJapCTBEHHBIX YCIyr B cdepe COLMaIbHOTO
00CITy’KMBaHHUSI OCYIIECTBIIIETCS B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM "O TrocyaapcTBEHHOM
(MyHMLIMIIQIBHOM) COIMAJIBbHOM 3aKa3e Ha OKa3aHHWE TOCYJapCTBEHHBIX (MYHHIMIIAIBHBIX) YCIYT B
conuabHON cepe” 3a cueT cpeACcTB OI0HKETOB OI0KETHOM cUCTeMBI Poccuiickoit Deaepannm, a TaKxKe
3a CYET CPEJCTB MOJIYYATEIEH COUANBHBIX YCIYT MIPH MPEAOCTaBICHUH COLMANIBHBIX YCIYT 3a IaTy Win
YaCTUYHYIO IJIaTy.

(uactp 9 BBeneHa PenepanbHbIM 3aKk0HOM OT 13.07.2020 N 190-D3)

Cratbsa 31. pepocrtaBneHmne couunanbHbIX ycnyr 6ecnnaTtHo



https://login.consultant.ru/link/?req=doc&base=RZR&n=370692&date=28.07.2021&dst=100006&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=357043&date=28.07.2021&dst=100021&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=388003&date=28.07.2021&dst=100006&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=357066&date=28.07.2021&dst=100350&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=376276&date=28.07.2021&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=357066&date=28.07.2021&dst=100079&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=357043&date=28.07.2021&dst=100017&fld=134

1. CommanpHbie ycnyrd B (popMe cOIMaIbHOrO OOCIYKMBAaHUS Ha JOMY, B HOJYCTallMOHAPHOW U
CTaIMOHAPHOM (hOpMax COLMAIBHOTO 0OCITYKUBAHHUS IPEIOCTABISIOTCS OECIIATHO:

1) HeCOBEPIICHHOJETHUM JETIM;

2) nMuaM, TOCTPAAaBIIMM B pE3ylbTaTe  4Ype3BbIYAMHBIX  CUTyalUil, BOOPYKEHHBIX
MEKHAIIMOHAIBHBIX (MEKITHUYECKUX ) KOH(DIUKTOB.

2. CoumanbHble ycliyTd B ¢opMe COLHUANIBHOIO OOCIY)KMBaHHSI Ha JIOMY U B MOJYCTallMOHAPHOU
dbopMe COIMANTBHOTO OOCTY)XHBAHHS TMPEAOCTABISIFOTCS OECIUIaTHO, €CJIM Ha JaTy oOpalieHus
CPEIHEIYIIEBOM JOXOJ MOJydaTedass COLMAIBHBIX YCIYr, pAacCUYUTAHHBII B COOTBETCTBUH C
HOPMAaTUBHBIMHU IIPaBOBbIMM akTaMu Poccuiickoit denepanuu, HUKE NPEACIbHON BEJIMUMUHBI WIA PaBEH
npe/ieIbHON BEIHUYMHE CPEAHEIYIIEBOTO J0XOa JUIsl MPEAOCTABICHUS COLIMAIBHBIX YCIYT OECIaTHO,
YCTaHOBJICHHOM 3akOHOM cyOnekTa Poccuiickoit deneparum.

3. HopmartuBHBIMM TIpaBOBBIMH akTaMu CcyObekToB Poccuiickoii ®enepanuu MOryT OBITH
MIPEIYCMOTPEHBI HHBIE KaTETOPUH IPaX/IaH, KOTOPHIM COIMAIIbHBIC YCIIYTH PEAOCTABIISIOTCS OECIIaTHO.

4. Tlopsnok ompeneiaeHus] CpPeIHEIYLIEBOTO M0XOAa Ui MPEIOCTABICHUS COLUAIbHBIX YCIIYT
OecraTHO Uil Tesield  Hacrosimero denepanbHOrO 3aKOHA yCTaHaBIWBaeTcs [IpaBUTEBCTBOM
Poccuiickoit deneparuu.

5. Pa3mep npenesnbHON BEIWYUMHBI CPEAHEAYIIEBOIO JIOXOAA MJI MPEAOCTABIEHUS COLMATBHBIX
ycIyr OecIIaTHO yCTaHaBIIMBAETCs 3aKoHaMu cyObekTa Poccuiickoit @enepanivi 1 He MOKET ObITh HIKE
MOJIYyTOPHOM BEJIMYMHBI TMPOKUTOYHOTO MHHHUMYMa, YCTAaHOBIEHHOTO B CcyOBbekTe Poccuiickoi
denepanuu st OCHOBHBIX COITMAIBHO-IEMOTpapUIECKUX TPYIIN HACETCHHUS.

CrtaTtbsa 32. OnpeaeneHuve pasmepa nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr

1. CounanbHble yciayrd B (opMe COLMATIBLHOTO OOCTYXMBaHMS Ha JIOMy U B IMOJyCTallMOHApHOU
(bopme colManbHOro 00CIIyKUBaHUS NPEAOCTABISAIOTCS 3a IUIATy WIM YaCTUYHYIO IUIATy, €CJIM Ha JaTry
oOpallleHusl CpeAHEYIIeBOM JT0X0]l MoTydaTesel COIMaIbHBIX YCIYT, PACCYMTAaHHBIA B COOTBETCTBUU C
yacTet0 4 crarbu 31 Hacrosmero ®enepanbHOro 3aKOHA, IMPEBBIIACT MPEACIBHYIO BEIUYUHY
CPEIHENYIIEBOIO JOX0/1a, YCTAHOBIEHHYIO 4acThlo 5 cratbu 31 HacTosmero denepaabHOro 3aK0Ha.

2. Pa3mep exxeMecsyHOM IUIaThl 3a MPENOCTABIEHUE COIMAJIBHBIX YCIYTr B (hopMme coluaibHOro
oOCITy’kKMBaHHS HA JIOMY U B TOJYyCTaIl[MOHApHOW (opMe COLMaIbHOTO OOCIY:KUBAHUS PACCUUTHIBACTCS
Ha OCHOBE TapH(i)OB Ha COOMAJIBHBIC YCIIYTH, HO HC MOXKCT IPEBLIMATD MATHACCAT IMPOUCHTOB pa3HUIIBI
MEXy BEIMUYUHON CPEIHEAYIIEBOTIO T0X0/1a MOIyqaTelisi COMAIbHON YCIYTH U NMPEAeIbHOU BEIMUUHON
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBIEHHOM YacThio 5 ctathu 31 HacTosimero denepanbHOro 3aK0Ha.

3. ConuanbHble YCIYTH B CTAIIMOHAPHON (hOpMe COIIMATBLHOTO 0OCTYKUBAHUS MPEAOCTABISIFOTCS X
MoJTyJaTeNisiM 3a TUIaTy WM YacTHYHYIO IUIATy, 3a WCKIIOUYEHHUEM IOJydaTelned COIMaTbHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crareu 31 HacTosmero denepaibHOro 3aKOHa.

4. Pa3mep exxeMecsyHOW IUIAThl 32 MPEIOCTABIEHUE COLMANBHBIX YCIyr B CTallMOHApHOU (hopme
COLIMAJIBHOTO 00CTYKMBAaHHUSI PACCUMTHIBAETCS HA OCHOBE Tapu(OB Ha COIMATBHBIE YCIYTH, HO HE MOXET
MIPEBBIIATh CEMBJECAT IATHh IMPOLEHTOB CPEAHEAYLIEBOTO JOXOJAA IOJIydaTesiss COLUAIbHBIX YCIYT,
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paccuuTaHHOTO B COOTBETCTBUU C 4acThIO 4 ctathu 31 Hactosmero denepaabHOro 3aKOHA.

5. Ilnara 3a MpenocTaBIeHUE COLMAIBHBIX YCIYI IIPOU3BOJUTCS B COOTBETCTBUHU C JOIOBOPOM O
IIPEIOCTABIICHUN COLMAIBHBIX YCIYr, IPEeAyCMOTpeHHBbIM craTheil 17 Hacrosmero ®enepanbHOro
3aKOHa.

nasa 9. KOHTPOJIb B C®EPE COLIMAJTIBHOIO OBCITYKUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTponb (Haa3op) B cdepe coumanbHOro
obcnyxuBaHus
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. TocynapcTBeHHBI KOHTPOJIb (HAI30p) 3a COOMIOACHHEM 00s3aTeNbHBIX TpeboBaHU B cdepe
COIMAIIEHOTO OOCITY’)KUBAaHUS OCYIIECTBIISIETCS TIOCPEACTBOM:

1) denepanbHOro rocyIapcTBEHHOTO KOHTPOJIA (Hax3opa) B cdepe COLMATbLHOTO 00CTy>KUBaHUS,
OCYIIECTBISIEMOTO  (eepaibHBIM  OPTaHOM  HWCIOJHHUTENBHOW  BJACTH,  YHOJHOMOYECHHBIM
[IpaButensctBOoM Poccuiickoit ®exepanun B COOTBETCTBUU C  IOJIOKEHHEM, YTBEP)KIA€MBIM
[IpaBurenscTBOM Pocculickon denepanuu;

2) peruoHaIbHOTO TOCYAapCTBEHHOTO0 KOHTPOIs (HaA30pa) B chepe COLUaIbHOTrO OOCITYKUBaHHUS,
OCYIIIECTBIISIEMOTO  yIIOJIHOMOUYEHHBIM OPraHOM WCIIOJTHHUTEIBLHOW BIIACTH CyObekTa Poccuiickoi
@denepalud B COOTBETCTBUU C IOJIOKEHUEM, YTBEPKIAEMBIM BBICHIMM HCIOJIHUTEIbHBIM OPraHOM
rocyaapcTBeHHOM BiacT cyobekTa Poccuiickoit denepanmi.

2. IlpeaMeToM TOCYAAapCTBEHHOTO0 KOHTpOJs (Haa3opa) B cdepe COLMaIbHOIO OOCTYKMBAHUS
SIBJISIFOTCSL:

1) g QenepaabHOro TIoOCyJapCTBEHHOTO KOHTpoiisi (Ham3opa) B cdepe COUAIBHOTO
00CITy’KMBaHHS - COOJIIOJIEHNE MOCTABIIMKAMHU COLMATbHBIX YCIYT U3 YMCIIAa OpraHu3aluil COLUaIbHOrO
OOCITy’)KUBaHMsI, HAaXOJAIIMXCS B BeIeHUM (elepajbHbIX OpPraHOB HCIOJHUTENIBHOW BIACTH, H
OpraHu3aIyil COIMaIbHOrO o0CTyKuBaHus cyobekTa Poccuiickoit deneparuu TpeOGOBaHUN HACTOSIIETO
denepanbHOr0 3aKkoHa, JAPYrHX (efepalbHbIX 3aKOHOB M MHBIX HOPMATHUBHBIX IPaBOBBIX aKTOB
Poccuiickoit ®enepanum, a Takke 3aKOHOB M HHBIX HOPMAaTHBHBIX IPAaBOBBIX AaKTOB CYOBEKTOB
Poccuiickoii @enepaiiuu, peryaupyromux MpaBOOTHOLEHHS B cepe COLUATIbHOTO 00CITyKUBAHMUS;

2) nans  peruoHANIbHOTO TOCYIAapCTBEHHOTO KOHTPoJds (Haa3opa) B cdepe COIUAIbHOTO
oOCITyXKMBaHUS - COONIOJCHHE MOCTABIIMKAMHU COLIMATBHBIX YCIYT W3 YHCIIa HETOCYJapCTBEHHBIX
(KOMMEPYECKHX M HEKOMMEPUYECKHMX) OpraHU3alMi COIMATBHOTO OOCTYXWBAaHWUS U WHIWBHUIYATHHBIX
MpearpuHUMAaTeNei, OCYIIECTBISIONIMX COIMAIbHOE OOCIy)XHBaHHE, TpPeOOBaHUN HACTOSIIETO
denepanbHOTO 3aKOHA, APYruX QGeaepalbHBIX 3aKOHOB W HWHBIX HOPMATHBHBIX IPABOBBIX AaKTOB
Poccwuiickoit ®enepanum, a TakKe 3aKOHOB UM HWHBIX HOPMATHBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccutiickoit deneparuu, peryaIupyroIX MPaBOOTHOMICHUS B chepe COIUaIbHOTO 00CTyKUBaHUSI.

3. Opranuzaiusi U OCYIIECTBJIEHHE TOCYJapCTBEHHOTO KOHTpOJI (Haa3opa) 3a COOJ0JCHUEM
o0si3aTeNbHBIX TpeOOBaHUN B cdepe COUUANbHOIO OOCITY)XMBaHHS perynupyrorcs deaepaibHbIM
3akoHOM 0T 31 utonsg 2020 roxa N 248-®3 "O rocyaapcTBeHHOM KOHTpoJIE (HaA30p€e) U MYHHUIIMIIAIHLHOM
koHTpouie B Poccuniickoit ®denepanun’.
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CraTtbsa 34. O6wecTBeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO0111ecTBEHHBI KOHTPOIb B Cepe COIHAIbHOTO OO0CITYKMBAaHUS OCYIIECTBIISECTCS TpaKIaHAMH,
OOIIICCTBEHHBIMU W HMHBIMH OpPTaHHW3aIUsIMU B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoii
denepanun 0 3ammMTe MpaB notpeduTenei. Opranbl TOCYIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
@enepaurn B OpeAeiax YCTAHOBJICHHOM KOMIIETEHLIMHM OKa3bIBalOT COJEUCTBUE TpaxkIaHaM,
OOIIECTBEHHBIM M WHBIM OpraHMU3alMsIM B OCYIIECTBICHUH OOIIECTBEHHOTO KOHTPOJs B cdepe
COILIMAIIEHOTO OOCITY>KUBAHHUSL.

Maea 10. 3AKITIOYUTEJIbHbLIE N NEPEXOAOHbIE NMONOXEHUA
Cratbsa 35. NepexoaHble NONOXeHUA

1. YTBepkIeHHBIN OpraHoM TOCyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepaiiii B CBSI3U C
npuHsAtueM Hacroswero ®denepanbHOro 3aKoHa NEPEUYEHb COLMAIBHBIX YCIYT, IMPEJOCTABISEMBIX
MOCTABIIMKAMHU COIMANIBHBIX YCIyT B cyObekTe Poccuiickoit @enepanuu, He MOXKET OBITH COKpAILEH 10
CPaBHEHHUIO C YCTaHOBIIEHHBIM B cyObekTe Poccuiickoit @eneparuu mno coctosnuto Ha 31 gexabps 2014
rojia MepeyHeM COIHMAIBHBIX YCIIYT, IPEAOCTABISAEMBIX OpPraHU3AMSIMHA COLUATBHOTO OOCITYKUBAHHS B
cyonekte Poccuiickoit denepanuu.

2. B pamkax JUISIIMXcsl IpaBOOTHOLIEHUM Ui MOodydaTesell COLUalIbHbIX YCIYT, Y KOTOPBIX IIPaBo
Ha MOJY4YEeHUE COLHUAIBHBIX YCIYr BO3HMKIIO B COOTBETCTBUM C JEHCTBOBABLIMM JIO JHs BCTYIUICHUS B
cuily Hacrosiuiero @enepajbHOrO 3aKOHA MOPSAKOM IPEAOCTaBICHUS COLUANBHBIX YCIYI B CyOBeKTe
Poccuiickoit ®enepanyy, BHOBb yCTaHABIMBAEMbIE pa3MEphl IUIATHI 3a MPEAOCTaBICHUE COLUAIbHBIX
YCIIYT TOCTaBIIMKAMHU COLMAIBHBIX YCIyr B cyOwbekre Poccuiickoit ®enepanuu U YyCJIOBUS €€
MIPEJOCTABIICHUS B COOTBETCTBUU € HAcTOSAIINUM DeepaabHbIM 3aKOHOM HE MOT'YT OBITh BBIIIE Pa3MEpPOB
I1aThl 3a MPEJOCTABIEHUE 3TUM JIMIIAM COOTBETCTBYIOUIMX COLMAJIBHBIX YCIYT, YCTAHOBJIEHHBIX IO
coctosiHuio Ha 31 nekabps 2014 rona, a ycaoBUs NPEJOCTABIEHUS COOTBETCTBYIOLIMX COLUATBHBIX YCIYT
HE MOTYT OBITh YXYAILIEHBI 10 CPABHEHMIO C YCIOBUSMHU, YCTAHOBJIEHHBIMH IO COCTOSIHUIO Ha 31 nexadps
2014 rona.

Cratba 36. O npu3HaHMM yTpPaTUBLLUMU CUNY OTAESIbHbIX 3aKOHOAAaTEeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccumnckon depepauum

IIpu3HaTh yTpaTUBIIMMU CUILY:

1) ®enepanbublii 3akoH OT 2 aBrycta 1995 roma N 122-®3 "O coumanbsHOM OOCITYXHBaHHUH
TpaKJIaH MOXUJIOro Bo3pacta u mHBAIMIOB" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit denepannw,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexabpst 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obciykuBaHust HaceneHuss B Poccuiickoit @enepanun" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 utons 2002 roma N 87-d3 "O BHECEHHHM W3MEHEHHS B CTaThiO 6
®enepanpHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
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@enepauuu" U jgomnoiaHeHHs B craThio 2 3akoHa Poccuiickoit ®epepanuu "O cranpaprusanuun’
(Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 2002, N 28, ct. 2791);

4) mynkt 4 crarbu 36 ®enepanbHoro 3akoHa ot 25 wmionsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHWH HWHOCTPAaHHBIX TpaxaaH B Poccuiickoii @Penepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 depepansuoro 3akona ot 10 suBaps 2003 roma N 15-®3 "O BHeceHun
U3MEHEHUN U JIONOJIHEHHM B HEKOTOpPBIE 3aKOHOAATenbHblEe akThl Poccuiickoi denepauuu B CBA3U C
npunsatueM denepanbHoro 3akoHa "O JHIICH3UPOBAHUHU OTIEILHBIX BHIOB AesTenbHocTH" (Cobpanue
3akoHonarenbcTBa Poccuiickoit denepanuu, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanpHoro 3akona ot 22 asrycra 2004 roga N 122-®3 "O BHeceHUH
W3MEHEHUN B 3aKoHoAarenbHble akThl Poccuiickor denepanuu ¥ NPU3HAHUM YTPATHBIIMMHU CHILY
HEKOTOPBIX 3aKOHOJATEIbHBIX aKTOB Poccuiickoit ®denepanmuu B CBA3M ¢ NPUHATHEM (DenepanbHbIX
3akoHOB "O BHeceHMM U3MEHEHUU U JonoiHeHuid B DenepanbHblii 3akoH "OO 00LIIMX NpUHLHUIIAX
OpraHM3alfy 3aKOHOAATEIbHBIX (IIPEICTABUTENbHBIX) U MCIOIHUTEIBHBIX OPraHOB TOCYIapCTBEHHOU
BiIactu cyowsektoB Poccuiickoii ®epepanmu”" m "OO o0OmMX NPUHIMIIAX OPraHU3AUN MECTHOTO
camoynpasnenusi B Poccuiickoit ®enepanun" (Cobpanue 3akoHomarenscTBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanpHoro 3akona ot 23 urois 2008 roga N 160-D3 "O BHeceHMHM H3MEHEHUN B
OT/CJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoi @enepauuu B CBSI3M C  COBEPIICHCTBOBAHUEM
ocymectBiaeHus nonnomounit IIpaBurtennbcrBa Poccuiickoit ®@enepannn" (Cobpanue 3aKOHOIATENILCTBA
Poccuiickoit ®enepartuu, 2008, N 30, cT. 3616);

8) crarbio 2 denepanbHoro 3akoHa ot 21 Hos0ps 2011 roga N 326-03 "O BHeceHUH N3MEHEHHH B
OTJIENBbHBIE 3aKOHOATenbHble akThl Poccuiickoit denepanum B CBs3U ¢ NpuHAtHeM PenepalbHOro
3akoHa "O OecrutaTHOM topuauueckoil momomu B Poccuiickoit  ®@enepanun"  (CoGpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2011, N 48, ctT. 6727);

9) cratbu 12 u 13 depepanpHoro 3akoHa ot 25 Hos0ps 2013 roma N 317-®3 "O BHeceHHn
W3MEHEHUHN B OTJEIIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoli denepanny U MPpU3HAHUU yTPATUBILINMHU
CHIIy OTZEJbHBIX IOJIOKEHUHM 3aKOHOJATENbHbIX akToB Poccuiickoil Penepanuu 1o BOIpocaM OXpaHbl
310poBbs TpaxkaaH B Poccuiickoit @enepanun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanun,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosuwero PegepanbHOro 3akoHa
Hacrosimuit @enepanbHblii 3aKoH BeTynaeT B cuiny ¢ 1 ssuBaps 2015 roaa.
IIpesuneHt
Poccniickoit ®enepanuun
B.IIYTHUH

Mocksa, Kpemib

28 nexabps 2013 roga
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