7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. depepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOUIME MEXIy MNOTPEOUTEIs MU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yclyrax) Ipu HpoAa’ke TOBapoOB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NOTpeOUTeNe Ha MpruoOpeTeHne ToBapoB (paboT, ycIayr) Ha/lIeKallero KauecTBa
n 06e30macHbIX MJIS KU3HHU, 37]0pOBbsS, UMYIIECTBA MOTpPEOUTENEH M OKpy’Karolled Cpelibl, MOoTydeHHe
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJIHMUTENSAX, MPOJABIaAx), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpPeNIesieT MEXaHU3M peaTu3allik 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIHH,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON
JIEATENbHOCTH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAIbHBIA TIPENpUHUMATENb, TPOU3BOAIINE TOBAPHI I pealn3aluy NOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TakKxke
WHUBUAYAJIbHBIN TPEeINTPUHUMATENb, BBITOIHSAIOMKE PaO0Thl UM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENIAM
10 BO3ME3HOMY JI0TOBODY;
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(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  MpEeNNpUHUMATENb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3anr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYru) WIH
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUM WIU HEMOJIHOTE YCJIOBUW OOBIYHO TPEABSBISIEMbIM
TpeOOBaHUAM), WU LIEJISAM, JUII KOTOPHIX ToBap (pabdoTa, yciyra) Takoro poaa OOBIYHO HCIOJIB3YETCs,
WINA LENSAM, O KOTOPBIX MpozaBel (MCIOJHUTENb) OBbLI MOCTAaBIEH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIIOUYEHUH JI0TOBOPa, WK 00pa3ily W (UJIM) OMUCAHUIO MPH MpOojaXke ToBapa Mo odpasiy u (Win) mo
OIMCAaHMIO;

(B pen. deaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIA HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacXOJI0B WUJIU 3aTpaT BpEMEHH,
WJTU BBISABIISIETCSI HEOJAHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WA IPyryue MoJ00HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh ToBapa (paboThl, YCIAyrH) A >KU3HH,
3JI0POBBSI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAFOIICH CPEJIbl MPU OOBIYHBIX YCIOBHSX €TI0 HCIIOIh30BAHMS,
XpaHeHUusl, TPAHCTIOPTHPOBKUA M YTHIIM3AIMH, a TakKe O0e30MacHOCTh MpOIecca BHIMOTHEHUS pPabOTHI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi  M3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alus MM YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MNpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIMH IpealnpUHUMATENdb) - OpraHu3alus,
OCYLIECTBJISIONIAs OINPEICICHHYIO JEATEIbHOCTh, WM OPraHM3alus, CO3/JaHHAs Ha TEPPUTOpUU
Poccuiickoit ®denepanu u3roroBuTeneM (MpoAaBlOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJIeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBHUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpeduTeneii B OTHOIIEHHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYaJIbHBIN
MpeANpPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezieNeHHble (YHKIIMM Ha OCHOBAaHUHM JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha HPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHA/IJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBHUCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (QopMbI WM
WHJUMBUYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBISIOIME HMIOPT TOBapa I €ro MOocienyrouen
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BIajiesien] arperatopa wHpopmanuu o ToBapax (yciayrax) (maiee - Biamemnel] arperatropa) -
OpraHM3alys HE3aBUCHMO OT  OPraHM3aIlMOHHO-TIPAaBOBOM  (OpMbI  TUOO  MHAWBHIYaIbHBIN
NpCANIPUHUMATEIIb, KOTOPBIC ABJIAIOTCA BJIAACIbLIAMU IMPOrpaMMbl JJIA 3JICKTPOHHBIX BBIYHUCIUTCIBHBIX
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MAaIlUH u (nnn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "MHTEepHeT" W KOTOphIC MPEIOCTABISIIOT IMOTPEOUTEIIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTEINS) O 3aKIOYEHUH JOrOoBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYHUTh C IPOJABLUOM (MCIOJHUTENIEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIYT), a TakKe MPOU3BECTU MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (ycIyra) myTeM HaJMYHBIX pacueToB KOO0 MMepeBoa ACHEKHBIX CPEICTB BIIa/ICNbIly arperaropa B
pamMKax mpuMeHsieMbIX (OpM OE€3HaJIMYHBIX PAcUyeTOB B COOTBETCTBHM C IYyHKTOM 3 cTatbu 16.1
Hacrosiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-O3 "O nHauuoHanbHOM
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl nNpaB
notpedbutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamH Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPIKAIIME HOPMBI O 3aIIUTE MPAB MOTPEOUTEICH.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe H31aBaTh g NOTpeOUTENs M IMPOAaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ opraHnu3anun NI YIIOJIHOMOYCHHOTO
WH/MBUYaJIbHOTO MPEANpUHUMATEINS, UMIIOPTEPA, Ba/eNiblia arperaropa) rnpaBuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKHU,
HHEProcHa0KEeHUs, IOTOBOPOB O BBIIOJHEHUH Pa0OT M 00 OKa3aHUM yCIYT).

(ab3an BBenmeH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble goroBopbl Poccumnckon ®depepaumm

1. Ecan MexayHapoaHsiM joroBopoM Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNnel, 4yeM Te, KOTOphIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, IPUHATBIE HAa OCHOBAHMM  IOJIOXKEHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepanum B HMX HCTOJKOBAaHWUHU, MPOTUBOPEYALIEM
Konctutynuu Poccuiickoit @enepanuu, He nojiexar ucnoiaHeHuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJIEHO B TOPSAKE, OMpPENeIeHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(1. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHUMe B o6Gnactu 3awmTbl npas
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notpeé6urtenen

1. IIpaBo moTpeduTeneil Ha MPOCBELICHHE B 00JIACTH 3AIIUTHI NIPaB NOTPeOUTENeH 0OecriednBaeTCs
IIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (¢enepaibHble TOCyIapCTBEHHBIC
oOpa3zoBaTenbHBIC CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPaAMMBI, a TAaK)Ke MOCPEICTBOM OpraHU3aLUU
cucTeMbl HHPOPMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuu IpaBa IMOTpPeOMTENEH Ha MPOCBEHIEHHWE B O0JACTH 3aIIUTHl IPaB
noTpeOuTeneil oprai rocy1apcTBEHHOT'O Ha/130pa OCYIIECTBIIAET (POPMHUPOBAHKE U BEICHUE OTKPHITOTO U
OO0IIEIOCTYITHOTO  TOCYJapCTBEHHOT0 HMH(OPMALMOHHOTO pecypca B OOJIaCTH  3aIIUTHl  [IPaB
notrpeOuTeneii, kadecTBa W 0O€30MacCHOCTH TOBAapoB (paboT, YCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaBuTenscTBOM Poccuiickoi denepanuu.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (UCIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTHL PadOTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm otcyrcTBMM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboOThbl, YCIYrd) MPOaaABEI]
(ucionHuTeNb) 0053aH TepenaTh NOTpeOUTento ToBap (BBINONHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBINA JUISI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro pojaa 0ObIYHO UCTIOIb3YeTCs .

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBeny (MCHOJHUTENb) MPH 3aKIIOUYEHUHM JTOTOBOpa ObLT MOCTaBJIEH MOTpeOuTesieM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel] (UCIOMHUTENh) 00s13aH MepeaTh NOTpeOUuTeno ToBap (BBIMOIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTOHBIH JUTSI UCTIOJB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIM) OMHMCAHUIO TIPOJABeEl] 00s3aH MepenaTh MOTPEOUTETIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMHCAHUIO.

4.1. Ilpnm npopaxke OTHOENBHBIX BHJOB TEXHHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU NpOrpaMMaMu Ul  3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH MOTPEOUTEINIO
obecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/ENbHbIE BUABI TEXHUYECKH CIIOKHBIX TOBApOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOTpaMMaMM Ul AJIEKTPOHHBIX BBIYHMCIHATEIBHBIX MAlllHH,
CTpaHaMH IIPOUCXOXKICHHUS KOTOpBIX sABIAOTCA Poccuitickas denepanus WM Ipyrue rocyaapcrsa -
wieHsl EBPasuMiiCKOro 3KOHOMHYECKOIO COro3a. IlepedeHb OTAENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKH
CJIIOXKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS U BEICHUs IEpEeYHs IMporpamMMm Ui DIEKTPOHHBIX
BBIYMCIINTENBHBIX MAIIVH, CTPAHAMH IPOUCXOXKIECHUS KOTOPBIX ABISIOTCS Poccuiickas denepanus uinm
Apyrue TrocyiapcTBa - uwieHbl EBpa3wiickoro »KOHOMHYECKOTO COK03a M KOTOpPbIE JOJDKHBI OBITh
MIPEIBAPUTENILHO YCTAHOBJIEHBI, U TOPSIOK WX MPEABApUTEIbHOW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢byHkuroHupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

IIpenBapuTEIbHO YCTAHOBIIEHHBIE NIPOrPAMMBI JUISI JJEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCMOJb3yeMble TMOTPEOUTEIeM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB JUIA JOCTyHa K
nHpopMalui Ha cailitax B WHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "WHTepHeT", IOJKHBI
obecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JOMOJHHUTENIbHBIX HACTPOeK (M0 YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcs Poccuiickas denepanus niam npyrue
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rocygapctBa - WieHbl EBpa3uiickoro 5KOHOMHMYECKOTO CO03a, B TOpAJKE, YCTaHOBJICHHOM
[IpaButenscTBOM Poccuiickoit @eneparuu. TpeboBaHus K yKa3aHHOW IMOMCKOBOM CHCTEME U MOPSIOK €
onpexaeneHus ycranasnuparorcesa [IpasurensctBoMm Poccniickoin enepanmm.

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WM B yCTAaHOBJICHHOM MMH HOPSIIKE IPEIYCMOTPEHBI 00s3aTenbHbIe TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIIOJHUTEINb) 0053aH MepeiaTh MOTPEOUTENIO TOBAp (BBIMTOIHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M o06si3aHHOCTM u3rotoBuTena (McnonHUTens, npopasua) B
obnacTu ycTtaHOBNEHUSA CpoKa CryXbbl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJii JUIMUTEIBHOTO HCIONB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 0053yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTD HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITYHKTA 6 CTaThH
19 u nyHkTa 6 cratbu 29 HacTosAIEero 3aKkoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. HWzroroBuTenb (MCHOJIHUTENH) O00s3aH YCTaHABIMBATH CPOK CIIYXKObI ToBapa (paboThl)
JUTATEIHHOTO TIOJIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ISIUN (JIeTaneid, y3JI0B, arperaron),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPUOo/ia MOTYT MPEICTABIIATh OMACHOCTD JUISl JKU3HH, 3JJ0POBbS
MOTPEOUTEIIS, MPUINHSTH BPE €r0 UMYIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (paboOTbl) MOXKET HUCUYHUCISTHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMHU
€IMHUIIAMUA HM3MEpeHHs (KUJIOMETpaMH, METpaMdu M MPOYUMH €IUHHIIAMH HU3MEPEHHS HCXOAsl W3
(YHKIIMOHAJIBHOTO Ha3HAYEHUS TOBapa (pe3ysbTaTa padboThl)).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Ha npoJyKThl NUTaHUs, NapPOMEPHO-KOCMETHUECKHUE TOBAPhI, MEJUKAMEHTHI, TOBAPbl OBITOBOI
XMMUU U UHBIE N0JI00HBIE TOBaphl (pabOThl) U3rOTOBUTEND (MCTIOIHUTENB) 00s3aH YCTaHABINBATh CPOK
TOJHOCTH - TEepUoj, MO MCTEYEHHH KOTOporo ToBap (paboTa) CuUMTAeTCsl HENPUTOAHBIM JUIs
UCII0JIb30BaHNUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO HCTEYEHHHM YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
TaKke TOBapa (BBIMOJHEHHE PAOOTHI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTtens (MCIOTHUTENb) BIIpaBe YCTAaHABIMBATH Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJi, B TEUYCHHUE KOTOPOTO B Ciiydae OOHApy>KeHUsS B ToBape (paboTe) HeaocTaTka H3TrOTOBHUTEIb
(MCTIONMHUTENB), MPOJABell, YIMOJTHOMOUYEHHAs OpraHu3allis WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBINA
MPEeIPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
ctatbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroButenn BIIPpaBC IMPUHSATH 00513aTENBCTBO B OTHOIICHUHU HEAOCTAaTKOB TOBAapa, 06Hapy)KCHHBIX
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10 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTHIMHOTO CPOKa (IOTIOTHUTEIHLHOE 00S13aTEIIbCTBO).
(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJIHUTENILHOTO — 00S3aT€NbCTBA  M3TOTOBUTENS, CpPOK  JCWUCTBUS  TaKOro
00s3aTeNIbCTBA M TIOPSIIOK  OCYIIECTBIICHHS TOTpPEOMTENIeM TMpaB IO TaKOMy 00s3aTelnbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBern BHpaBe YCTAaHOBUTh HA TOBApP TApaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpoaaBeu BIIPpaBC NPUHATH 00513aTENILCTBO B OTHOIICHUH HCEAOCTATKOB TOBApa, O6Hapy)KeHHBIX 110
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITCJ'IBHOG OGH?)&TCJ'IBCTBO).

CopneprxaHue JOMOTHUTEIBHOTO 0053aTeNIbCTBA MPOIABIA, CPOK IEHCTBUS TAKOTO 0053aTeNbCTBA U
MOPSZIOK OCYIISCTBICHHUST MOTPEOUTENIEM IpaB MO TAaKOMY O00S3aTelbCTBY OIPEICISIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButens (IpoaaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKH TOBapa, OOHAPYKEHHBIE B
TEYEHHUE CPOKa ACUCTBUS JIOMOIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIyHKTa 6
ctarby 18 Hacrosiero 3aKoHa, a IOCIe OKOHYAHUSI CPOKa JEHCTBUS JTOMOIHUTEIBHOTO 00s3aTENIbCTBA -
B COOTBETCTBHUM C IYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL U3roToBUTENA ob6ecneynTb BO3MOXHOCTb PEMOHTa M
TeXHU4YecKoro obcnyxmBaHus ToBapa

H3roroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH HCIOJB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
ciykObl. JIJ1g 3TON 1€/ M3roTOBUTENb 00eCneYnBaeT PEMOHT U TEXHUYECKOE 0OCIyKMBaHUE TOBapa, a
Tak)Xe BBIMMYCK U MOCTaBKY B TOPTrOBBIE W PEMOHTHBIE OpraHU3allMd B HEOOXOJUMBIX M PEMOHTa W
TEXHUYECKOTO 00CITy)KMBaHUSI 00BEME U ACCOPTUMEHTE 3alaCHBIX YaCTEH B TEYCHUE CPOKa MPOU3BOJICTBA
TOBapa M TOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKaA CIYKObI TOBapa, a MPU OTCYTCTBHU TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEITIO.

Cratbsa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebuTens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCMOJb30BAaHUS, XPAHEHUs, TPAHCIOPTUPOBKM W YTWIM3aLMU Obl1 Oe30maceH A SKU3HHU, 370POBBS
MOTpeOUTENs, OKPYXKAIOIIeH Cpe/ibl, a TaKKe He MPUYUHAI Bpea UMYIIECTBY notpedurens. TpeGoBaHus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYTH) JUIS KHU3HH U 310pOBBS
MOTpeOUTENs, OKpYyKalolleld cpedbl, a Takke MpeJoTBpallleHHe MPUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNnsi, SBISAIOTCS 0043aTeNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM MM
MOpsIKE.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00sA3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciii B COOTBETCTBUY ¢ TTYHKTOM | CTaThM 5 HACTOAMIETO 3aKOHA M3TOTOBUTEIb (MCIIOJTHUTEH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok CiykObl, OH 00s13aH obecreunTh 0e30macHOCTh ToBapa (paboThl) B
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TEUYCHHE JECIATH JIET CO JHS Nepenadn ToBapa (padoTel) MOTPEeOUTEINIO.

Bpen, npuyrMHEHHBIN KU3HH, 3I0POBBI0 WM UMYIIECTBY IMOTPEOUTEIS BCICACTBUE HEOOCCTICUCHHS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosIIero
3akoHa.

3. Ecimm gna  Ge3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEHHH,
TPAHCHOPTHPOBKH M YTWJIM3AIMK HEOOXOIUMO COOJIIOJATh CHEIHMaIbHBIC MpaBwia (Jajiee - MpaBHia),
M3TOTOBUTENb (MCIIOMHHUTENb) O0s3aH yKa3aTh ATH IpPaBWIa B CONPOBOAMTENBHOM IOKYMEHTAIlMH Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TMpojaBell (MCIIOTHUTEIb)
00513aH JI0BECTH 3TU MPABUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThI, YCIyrH) 3aKOHOM WM B YCTAHOBJICHHOM MM HOPSJIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHMs, 0OecHeunBaloMe UX Oe30MacHOCTh IS KHU3HH, 370POBBS MOTpeOUTENs,
OKpY)KalolIel cpelsl M MPEeIOTBPAlICHue MPUYNHEHUSI Bpella UMYIIECTBY MOTPEOHUTENs, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPEOOBAHMSM IOJJICKUT OO0S3aTCIILHOMY IOATBEPKICHUIO B
HOPSIIIKE, TPEYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He pomyckaercst mponaka ToBapa (BBIIOJHEHHWE pPAaOOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMammu 00 00SM3aTETHHOM MOJITBEPKIACHUH €Tro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmum ycTaHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENIEM YCTAaHOBICHHBIX IPaBHUII
UCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSET WA MOXKET
MPUYMHUTE BpEJ KU3HU, 3JI0POBBI0O M HUMYILIECTBY MOTpPEOUTENs, OKPYXKAIOMIeH cpeie, N3TOTOBUTEND
(ucnosHUTENH, MpOABEll) 00s3aH HE3aMEUTUTEILHO TTPUOCTAHOBUTh €r0o MPOU3BOCTBO (peasin3aluio)
710 YCTpaHEHUs MMPUYHH Bpefa, a B HEOOXOUMBIX CIYYasX MPUHATH MEPHI MO U3BATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (MOTPEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINb (MCIOIHUTENb) 00s13aH CHATh TAaKOM
ToBap (paboTy, yciayry) ¢ mpousBojcTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIIOJIHOMOYEHHBIH (ellepanbHblii OpraH HMCIOJHUTEIbHOM BIACTH NMPUHUMAET MEpHI 10
OT3BIBY Takoro ToBapa (paOoThl, YCIYrM) C BHYTPEHHETO pbIHKAa U (WIM) OT MOTpPeOUTENsT WM
notpeOuTeneil B mopsiake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHBbIE MOTPEOUTENIO0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTrH), MOIJIEXKAT
BO3MEUICHUIO U3rOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. NpaBo noTpebutensa Ha nHcpopmauumo 06 usrotoButene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOAMMOM U TOCTOBEPHOU HH(POPMAITHH
00 u3rotoButene (MCIOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaTr3yeMbIX UM ToBapax (padorax,

yciryrax).

2. Yka3aHHas B myHKTe | Hacrosied craTbu MH(OpMaIUs B HAIVIAIHOH M JOCTYMHOW Qopme
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JOBOJUTCSI 10 CBEICHUs MOTPEOUTENel NMpU 3aKIIOYEHUU JOTOBOPOB KYILTU-TIPOAAKUA U JOTOBOPOB O
BBITIOJIHCHUHM PabOT (OKa3aHWUW YCIYT) CIOCOOaMHU, MPUHATBIMU B OTACIBHBIX chepax OOCITyKHUBAHHSI
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTENIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTEINS (MCIIOJHUTEIS,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX cyOBeKTOB Poccuiickoit denepannu u poJHbIX S3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YromHOMOYEHHAas OpraHu3alys WM YIIOJIHOMOYCHHBIH WHANBUYaIbHBINH MPEAPUHUMATEIH IO
TpeOOBaHUIO TOTpeOUTENsT 003aHBI MPEJOCTABUTH MOATBEPIKIACHHE CBOMX MOTHOMOYHN, BBITEKAIOIINX
U3 3aKII0YCHHOT0 MU JIOTOBOPA C M3TOTOBUTEINEM (TIPOAABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usrotoButTene (umcnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTeNh (MCIIOIHUTEI, TPOJABEI]) 00sI3aH JIOBECTH JIO CBEACHUS MMOTpeOuTeNs GupmMeHHOE
HauMEHOBaHME (HAMMEHOBAaHWE) CBOEH OpraHu3alllid, MECTO €€ HaXOXACHUS (aApec) U pPEeKUM ee
pabotsl. [IpoxaBern (MCIIOTHUTENH) pa3MeNIaeT yKazaHHY0 HH(POPMAIIUIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEIl) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMALMIO O TOCYJAPCTBEHHOW pEerucTpalud U HauMEHOBAHHUH
3aperucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel]) o0s3aH J0BECTU 10 CBEAEHUS NOTpeOuTeNns GUpMEHHOE HAUMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXAEHMs (aIpec) U pexuM paboThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIIOJTHOMOYEHHOT0 MHIMBUyaJIbHOTO IPEANIPUHUMATETIS.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YonHoOMoOuYeHHasi OpraHu3allysl WK YIIOTHOMOYEHHBI HHINBUYaIbHBINA MPeANPUHIMATEh B
ciydae oOpaieHus ToTpeOuTenss 00sS3aHbl JIOBECTH JIO €ro cBelneHus uHdopmamuio o cebe u
u3rotoButene (mpojasiie) (pUpMEHHOE HAaUMEHOBaHHE (HaMMEHOBAaHHE), MECTO HaXOXKIeHus (aapec),
pPEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aIHCH O CO3JaHUU FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPEruCTPAallMOHHBIM HOMEp 3alucH O
TOCYJapCTBEHHON perucTpanuy (GU3NIECKOTo JIMIA B Ka4eCTBE WHIMBHIYATHHOTO MPEIITPUHUMATEIS).
YnonmHOMOYEHHAs] OpraHu3allvs WM YMOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN MpeINpUHAMATENb BIpPaBe
JIOBECTHU JI0 CBEJIEHUs NMOTpeduTenel nHpopmMalirio o cede MoCcpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH cetu "MHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MENIeHHsI Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHKAIIHOHHON
CeTH "NuTepuer” CCBUIKH Ha CTPAaHUILY caira HU3TOTOBUTENA (mponasia) B
WH(pOpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "UHTepHer", coaepxkamiyro uHpopManumo 00
U3roToBUTENE (TPOJIABIIE).

(n. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o0si3aH JIOBECTH 10 CBEACHHUS MOTpeOuTeneil mHbopMaiuio o cede u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (aapec),
peXuUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIN HOMEp 3alKCU O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuTuIo, WMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIM pPErHCTPAMOHHBIA HOMEp 3alluCH O
rOCYJJapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
TaKke 00 HMMEIOMIMXCS M3MEHEHHWSX B yKa3zaHHOW wuH(opmaruu. Bramenen arperatopa JOBOIUT [0
cBelleHUs noTpedureneit nudopmaruio o cede 1 MpoaBIe (UCIIOTHUTENE) MOCPEICTBOM €€ Pa3MeleHHs
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Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B HH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOH cetn "MHTepHeT".
Nudopmanuio o mnpoaaBie (MCIONHUTENE) BIAJENEll arperaropa BIpaBe JOBECTU IO CBEICHHS
noTpeduTeneii MOCpPeACTBOM  pa3MelIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caiTta B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "VIHTepHeT" CChIIKM Ha CalT MpojaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHHUKAITMOHHOW cetn "UnTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENH) 00A3aH MPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIWUYHH)
JIOCTOBEpHYIO HMH(popMaruio o cebe, ykazaHHYl0 B THyHKTe 1.2 Hacrosimeil crateu. B cimywae, ecnu
UMEIOTCS M3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIIAAETBIy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAalMOHHO-TEICKOMMYHHKAIMOHHON CETH
"NuTtepuer" (npu ero Hanuuuu). Brnagenen arperaropa o0si3aH BHECTU 3TU U3MEHEHHUS B HUHPOPMALUIO O
poJaBie (MCIOIHUTENE) B TEUCHHE OJHOTO pabouero JHs, €CIM pa3MelleHne yKazaHHOW nHpopManuu
OCYyILIECTBISIETCST Ha  caiiTe Biadenpla arperaropa W (WiIM) €ro CTpaHule cadTa B
MH(OPMAaLIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTtu "MHTepHeT".

(m. 1.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BuUI JIEATENBHOCTH, OCYIIECTBISIEMBIM HW3rOTOBUTENEM (HCIIOJHUTENEM, IMPOAABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO W (WIM) HCIOIHUTENIb HMEET TOCYAapCTBEHHYIO AaKKPEIUTALHIO, 0
CBEJICHHUSI TOTpeOuTesss JNOJKHA ObITh JoBeleHa HH(OpMalus O BUAE ACITEIbHOCTH H3TOTOBHUTENS
(ucnonHMTENS, TPOJABIA), HOMEpPE JHIICH3MH M (WJIH) HOMEPE CBHICTEILCTBA O TOCYIAApPCTBEHHOM
aKKpeIUTalluU, CPOKAX JACUCTBUS YKa3aHHBIX JMIICH3UH U (WJIH) CBUACTEIHCTBA, a Takke nHpopManus o0
oprase, BbIJIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE TyHKTaMH | ¥ 2 HACTOSAIIEH CTaThH, JIOJKHA OBITH IOBEIEHA 10
CBeJIeHUs MOTpeduTeNel TakxkKe MPHU OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKUBAHUS
notpeduTesneil BO BpeMEHHBIX TOMEUICHHSIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BHIbBl OOCITYXMBAaHUS MOTpPeOUTENECH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0XICHUS MTPOoJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/AMMYI0O U JIOCTOBEpHYI0 MH(popMaiuio o ToBapax (paborax, yciyrax), oOecreyuBaroIlyro
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTAenpHBIM BHIaM TOBapoB (paldoT, yCIIyr) MEpeueHb U
crocoObl JloBesleHUs] MHpopMalnuu 10 notpedutens ycraHaBnuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padotax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJKHA COJePKATh!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIH WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryJIMPOBAHUU U CBHUACTENBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAUCHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
NPOAYKTOB NMUTAHUS CBEACHUS O cocTaBe (B TOM 4YHCJIEe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B IpoOILIEcCe
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MULIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(OpMaLIUs
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O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHEHTOB, TOJYYCHHBIX C  [PUMEHEHHUEM
TFeHHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JCBSATH JCCSITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTAHUS, O CIIOCO0AX H3TOTOBIICHUS
TOTOBBIX OO, Bece (0OBEME), AaTe W MECTe M3TOTOBIICHUS M YHNAKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHUS, a TAK)KE CBEICHUS O MPOTHUBOINOKA3aHUAX ISl UX MPUMEHEHUS IPU OTJENIbHBIX 3a00JI€BaHUMX.
[Tepeuens ToBapoB (paboT, yciayr), HHGOpMAITHS 0 KOTOPBIX JOJDKHA COACPkKATh TPOTUBOTIOKA3AHUS IS
UX TpPUMEHEHHUs TpU OTIENbHBIX 3a0oyeBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoii
®denepauuu;

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

HeHy B pyOysix M ycioBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHCIIE HpU OIUIaTe
TOBapoB (paboT, ycCiIyr) depe3 OmpenesieHHOE BpeMs Ioclie MX TNepenadd (BBITIOJHCHHS, OKa3aHMS)
NOTPEOUTENIO, TOJHYI0 CYMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IOTAlIeHUs STOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEeKTUBHOTO U 6€30MaCHOT0 HCIIOIb30BaHMs TOBAPOB (paboT, yciyr);

uHpopManuio 06 HepreTrueckoi 3p(HeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJIMYUU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPreTUIECKOi 3(h(HhEeKTHBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJIEHHBIN B COOTBETCTBUM C HACTOSIIIM
3aKOHOM, a TaKXKe CBEJACHHS O HEOOXOIMMBIX JEHCTBHUIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEJCTBUSIX ITPU HEBBIIIOJIHEHUH TAKUX JEHCTBHI, €CM TOBaphl (padOThl) MO UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTaBISAIOT OMACHOCTH ISl KM3HU, 3JJ0OPOBBS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCHPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHMUTENS, MPOJAABIA), YIIOJIHOMOYEHHOW OpraHu3aluy WIM YHOJHOMOYEHHOI'0 WHJIMBUIYaJbHOTO
peaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMannio 00 00s3aTeJIbHOM TOATBEPKIACHUM COOTBETCTBUS TOBapoB (paboT, ycuyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHHe Ha HCIIOJIb30BaHNe (POHOTpaMM NPH OKa3aHWHU Pa3BIEKATEIBHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKaJIbHBIX TPOU3BEIACHUH.
(a63ar BBenneH deaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
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Ecnu mpuoOperaemblii moTrpedutesnieM ToBap ObLTI B YHOTPEOJIEHMH WIM B HEM YCTPAHSIICA
HEJIOCTATOK (HEIOCTAaTKH), HOTPEOUTENIO JOKHA OBITh TIpeocTaBiieHa nHpopmalys 00 3ToM.

3. Mudopmamus, npeayCMOTpEHHAsT IyHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluW, HpuiaraeMoil k ToBapaM (paboram, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHSATHIM AJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEJCTaBISETCA B
IOpAJIKE U CHocobaMM, KOTOpbIE YCTAaHOBJIEHBI 3aKoHoAarenbcTBOM Poccuiickoit denepauun o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €r0 JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 yrpatun cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaasua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO Y MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIEHOM BJIacTH CyObeKTOB Poccuiickoit deepainu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. Pesxum paOoThl OpraHu3aluii, OCYIIECTBISIOIUX AEATEIbHOCTh B c(epax TOProBoro, OLITOBOrO
Y MHBIX BUJOB OOCITY)KUBAHH MMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HACTOSIIEH CTaThH, a TaKkKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. PexxuM paboTel mpogaBia (MCIOTHUTENS) JOBOIUTCS 1O CBEICHHUS MOTPEOUTENeH W JOJKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. denepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeOUTENnt0 He MpelocTaBieHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJNYYUTh MpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYECHUS
JI0TOBOpPA, a €CIIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CYMMBI U BO3MEIIICHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUs I0TOBOpa MOTPeOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ynbTar paboThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOMU
nH(popManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm nmyHkroMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEJAOCTATKH ToBapa (paboThl, yCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS Yy HETO TaKoi MH(OpMaLHH.

(n. 2 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, NPEAOCTABHBIINN TMOTPEOUTENIO0 HEIOCTOBEPHYIO WM HETOIHYIO
nH(popMalno o ToBape (yclyre) Wid MpojaBiie (UCIOTHUTENE), HA OCHOBAaHUHM KOTOPOW MOTpeduTeneM
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ObUI 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MpPOAAaBLIOM
(ucrioHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, IPUYMHEHHbIC HOTPEOUTENI0 BCIEICTBHUE
MIPEOCTaBIICHUS €My TaKOi MH(OpPMAIIHH.

Eciu nHOe HE MNpeaycCMOTPEHO COTJIallleHHEeM MeXAy BiaJeiblieM arperaropa u IpoIaBLOM
(ucriomHUTENEM) WIM HE BBITEKAaeT M3 CYIIECTBA OTHOIICHWH MEXIY HUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JI0TOBOPA, 3aKJIFOUEHHOTO MOTpeOuTeNieM C MpOoAaBIOM (MCIOJHUTENIEM) Ha OCHOBAHHUU
NPEOCTaBICHHONW BJaJenblieM arperatopa wuHpopMamuu o ToBape (yciayre) WIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOICHHE MpaB MOTpeOuTeNel, HapyUICHHBIX B pe3yibTaTe Mepefaud
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJUIekKallero KauyecTBa M OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJIOTHYHbII TOBap, HECeT Mpo/iaBell (MCIOIHUTENb).

Brnanmenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IMOTPEOUTEIIO
BCJIEJICTBHE IIPEJOCTABICHUS €My HEJIOCTOBEPHOM MJIM HENoJHOW MHpopMmauuu o ToBape (yciyre), B
cllydae, €cii BJIAJIeNIel] arperaropa He M3MeHsieT MH(popMaluoo o ToBape (yclyre), MpeaoCTaBICHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M  COJEpXKaIlylcs B MPEUIOKEHUH O 3aKIIOUeHHHM J0roBopa
KYIUTU-TIPOJIKH (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BHpaBe MPenbIBUTH TPEOOBAHWE K BIIAACIBILy arperaropa O BO3BpAaTe CYyMMBI
IIPOM3BEACHHON MM IpeBapuTeNIbHONW omuiaThl ToBapa (yciayru). Bmanmenen arperatopa Bo3BpalaeT
CyMMY TIOJYYEHHOW MM MIPEIBapUTEIbHON OIUIaThl TOBapa (yCiIyru) B TEUYCHHE ACCATH KaJICHIAPHBIX
IHEH €O JHSA MperbsBICHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOrO MOTPEOMTEIEM BHECEHa IpeIBapUTENIbHAs OIllaTa Ha
O0aHKOBCKHH CUET BIIaJielbIla arperatopa, He nmepeiad moTpeOUuTemIo B CPoK (yciayra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBW NPOJABIY (MCHOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
J0rOBOpa KyIUIU-NIPOJAXKH (JOroBOpa BO3ME3HOI0 OKa3aHMsl YCIIYT) B CBS3HU C HAPYLICHUEM IIPOJABLIOM
(ucniomHUTENEM) 00s13aTENBLCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBanmeM o BO3BpaTe CyMMBbl MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOUTeNs  HampaBlsieT BIAAENbIly arperatopa IOATBEPXKACHUE  HANpaBlIEHUs  IMPOJABILy
(MCTIONTHUTENIO) yBEAOMJICHHsT OO0 OTKa3e OT HCIIOJHEHHUsS JOrOoBOpa KYIUIU-TIPOAaXKu (JoroBopa
BO3ME3HOI0 OKa3aHUs YCIyT).

Ecnin nHOE HE MpeIycMOTPEHO YCJIOBUSMM IOJIb30BaTEIbCKOTO WJIM HMHOTO COIJIALICHUS
noTpeOuTenss C BIAJENbIEM arperatopa, yBEIOMIIEHHE MpOJaBIly (MCIOJHUTEN0) 00 OTKa3e oT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXKET ObITh
HaNpaBJICHO BIIA/IENbIly arperaropa, KOTOpblid 00513aH HAIIPABUTh €r0 MPOJABIY (MCHIOJIHUTEINIO).

(. 2.2 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSILEH CTaTbH, BaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIHHON OIUIAThI TOBapa (yCIIyTH) TpPH TIOJIYYCHHH OT
npojaaBla (MCIOJHUTENS) MOATBEPXKICHUS NPHUHATUS NOTpeOUTeNIeM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBlIeHA BIIAJIEIBIIEM arperaropa moTpeOuTeNo B
TEUYeHHUE JECATH KaJeHIApHBIX JHEeW co JHS MOJTYy4eHUs BIaJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTelIbHOM ormaaTel ToBapa (yciyru). B ciydae Hecoryacus noTpedutens c
NPEJCTaBICHHBIMUA BIIAJIENBIIEM arperaropa JloKa3aTelbCTBAMU MPHUHIATHUSA IOTpeOUTEeNeM ToBapa
(oKkazaHMsI yCIyTH) TOTPEOWTENh BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOW3BEACHHON UM
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IpeBapUTENILHON OIJIaThl TOBapa (ycIyru) B CyJeOHOM MOPsIKE.
(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTPEOUTENsE BCICICTBUC
HETPEOCTABIICHHSI €My TIOJIHOM M JIOCTOBEpHOW MH(OpManuu o ToBape (pabote, yciayre) morpeOUTenn
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEIYCMOTPEHHOM CTaThell 14 HacTOSIIero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYWHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOoTpeHHH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHOI MM HENOCTaTOYHO IMOJHON HH(oOpMalueil o ToBape (pabote, yciayre), HEOOXOAUMO
UCXOJUTHh U3 MPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENs CHEIMATbHBIX TO3HAHWNA O CBOMCTBaX M
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNOMHWUTENs, npoAaasua,
YNOSTHOMOYEHHOW opraHusauuu nnun YNOSTHOMO4Y€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuteneun
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB noTpeduTesell N3roTOBUTENb (MCIOIHUTENb, MPOJABELl, YIOIHOMOYCHHAs
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOAIEKAT
BO3MEIIICHHIO B TTOJTHOW CyMME CBEpPX HEYCTOMKHU (TI€HHU), YCTAHOBJIEHHOM 3aKOHOM HJIH JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wkd (MEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIS
(ucromHUTENS, MPOAABLA, YIOJIHOMOYEHHYIO OpPraHU3alMi0 WM YIOJHOMOYEHHOTO WHAWBUIYAJIBHOTO
MpEINpPUHIMATEINS, UMIIOPTEPA) OT WCIOJHEHUS BO3JIOKEHHBIX Ha HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeOuTeNneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTelNb (MCIOIHUTEIND, IPOAABEL, YIIOJHOMOYEHHAs! OPraHU3alus WIK YIOTHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB MM 32 HEHAJJIeXKalllee HMCIOJHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKeT, YTO HEUCIIOJHEHUE
00513aTEeNIbCTB WINM UX HEHAJIeXallee HUCIOJHEHHWE MPOU3O0LUIO BCIEJCTBHE HENPEOJOJUMON CHIIBI, a
TaK)K€ 110 NHBIM OCHOBAHUSM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens o0 yruiaTe HEYCTOWKH (MEHU), MPETyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTEIIEM (MCTIOITHUTEIIEM, TIPOJABIIOM, YIOJTHOMOYEHHOM
OpraHmM3alyeil WM YHOJTHOMOYEHHBIM HHIWBHUIYaTbHBIM MpEeANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TTOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBmerBopeHHH CynoM TpeOOBaHUM TMOTPEOUTENSI, YCTAaHOBJIEHHBIX 3aKOHOM, CY]I
B3BICKUBAET C U3TOTOBUTENS (MCIONHUTENS, MPOJABIa, YIOJIHOMOYEHHOW OpraHU3alUud WU



https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&date=28.07.2021&dst=100035&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=28.07.2021&dst=100044&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=131885&date=28.07.2021&dst=100100&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=28.07.2021&dst=100045&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=28.07.2021&dst=100064&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=28.07.2021&dst=100065&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=28.07.2021&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=28.07.2021&dst=100065&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=372829&date=28.07.2021&dst=102753&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=28.07.2021&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=28.07.2021&dst=100066&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=28.07.2021&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=28.07.2021&dst=100067&fld=134

YIOJTHOMOYEHHOTO  HWHIWBHUIYaJbHOTO MPEANpPUHUMATENs, WMIOPTepa) 3a HECOONIOJICHHEe B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIICTBOPEHHS TpeOOBaHMU mOTpeOuTENnss mrpad B pa3Mepe MATHICCAT
MPOLIEHTOB OT CYMMBI, IPUCYKICHHOHN CYZOM B IOJIb3y IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3alIUTy MpaB MOTPEOHTENsI BBICTYMAIOT OOLIECTBEHHBIE OO0BEIMHEHHS
noTpeduTeNnei (MX acCOIMAIlNH, COI03bI) MM OPraHbl MECTHOTO CaMOYITPABJICHUS, MATHAECAT IPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSAM (MX acCOLMAIMAM, COI3aM)
WJIN OpraHaMm.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCreacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycrnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyIrH),
HOJUIEKHUT BO3MEILEHUIO B [IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIECHUS Bpea, MPUUMHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), MPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) WU HET.

3. Bpen, npuunHEHHbIN KU3HU, 3J0POBBIO UM UMYIIECTBY TOTPEOUTENS, OIJIEKUT BO3SMEIEHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3yibTar paboThI) JHODKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
oTpeOuTENI0 He Oblila MIPeloCTaBJIeHa MOJIHASA U I0CTOBEpHAs MH(OPMALIKS O CPOKE CIIYKObI HJIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBHUAX MO HCTEUEHUHU
CpOKa CIyXObl WM CpOKa TOJHOCTH M BO3MOXHBIX IOCIEACTBUAX INPHU HEBBITOJHEHUU YKa3aHHBIX
neWicTBuil, 160 ToBap (pe3yabTaT pabOThl) MO UCTEYEHUU 3TUX CPOKOB MPEACTaBISET OMNACHOCTb IS
KU3HU U 370POBbs, Bpe MOAJIEKUT BOZMEIIEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | cTaThu 5 HacTOsAIIEero 3aKOHA U3TOTOBUTENH (MCIIOJHUTEND) HE
yCTaHOBUJ Ha ToBap (paboTy) CpOK caykObl, Bpe MOUIEKHUT BO3MELICHUIO B CIIydae €ro NPUYMHEHUs B
TEYEeHHE JIECATH JIET CO JIHS Mepenayu Toapa (paboTsl) MOTPeOUTENIO, a €CIIU JIeHb Nepeayul YCTaHOBUTD
HEBO3MOXHO, C aThl U3TOTOBJIEHHS TOBapa (OKOHYAHHUS BBIITOJHEHHs paboThI).

Bpe):[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HNOAJICKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy NOTCPIICBILICTO.

Bpen, npuunHEHHBIH BCIIEACTBHE HEJOCTATKOB pPabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. VzroToBuTenb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe, MPUYMHEHHBIHN JKU3HU, 310POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIb30BaHHEM MaTepualioB, 000PYAOBaHUs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJICTBA TOBAPOB (BBIMOJIHEHUS pPaOOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HayYHBIX M TEXHUYECKHX 3HAHUH BBIIBUTH UX OCOObIE CBOMCTBA
WJIU HET.

5. U3roroButenn (I/ICHOJ'IHI/ITCJ'IB, HpouaBeu) OCB060)K,[[aCTCSI OT OTBCTCTBCHHOCTH, €CJIM AOKAXCT,
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9TO Bpe] MPUYMHEH BCJICICTBUE HEMPEOJOTUMON CHIIBI UM HAPYIICHUS OTPEOUTENEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauma MopanbHOro Bpeaa

MopanbeHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucronHUTENEM, IIPOJIABIIOM, YIOJHOMOYEHHONW  OpraHM3alued WM yIOJHOMOYEHHBIM
WH/MBUYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoii depepanyy, perynpyonMA OTHOIICHNUS B OOJIACTH 3alUTHI MPaB
noTpeOuTeneil, MOoUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpeJa IpU HAJIM4YUM ero BUHBL Pa3mep
KOMIICHCAIlUM MOpPAJIBHOTO BpeAa OIpeNessseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MUMYILECTBEHHOT'O BpeJa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencanys MOpaapHOr0 BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOIO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urtens

1. VYcioBus noroBopa, VIIEMISIIOIIME TMpaBa MOTpeOUTENs IO CpPaBHEHUIO C MpaBUIIaAMH,
YCTAaHOBJICHHBIMM 3aKOHAMHM WJIM WHBIMU TpPaBOBbIMU akTamu Poccuiickoii ®denepanuu B obiactu
3aIUTHI TPAB MOTPEOUTENCH, MPU3HAKOTCS HEIEHCTBUTEILHBIMHU.

Ecnu B pesynbraTe MCHOTHEHHUS JOTOBOPA, YIIEMIISIOIIETO MpaBa MOTPEOUTENsI, Y HEro BO3HUKIIH
yOBITKH, OHU TOJJIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM) B IIOJTHOM 00BbEME.

2. 3anpemaercst 00yclIOBIMBAaTh NMPUOOPETEHHE OJHUX TOBAapoB (paboT, ycayr) o0s3aTeabHbIM
NpUOOpPETEeHHEM HHBIX TOBAapoOB (paboT, ycayr). YOBITKM, NPUYMHEHHbIE MOTPEOUTENIO0 BCIEICTBHE
HapylIeHUs €ro TMpaBa Ha CBOOOIHBIM BBIOOP TOBAapOB (paboOT, yCayr), BO3MEMIAIOTCS MPOIABIIOM
(MCTIONTHUTETIEM) B TIOJIHOM 00BbEMe.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TpPEeOOBAHHA IMOTPEOUTENEH, MPEAbSIBIIEMBIX B
TE€YEHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yciyr).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponasell (MCHIOMHUTENB) HE BIpaBe 0€3 COryiacus MOTPEOUTENS BBINOIHATH JOMOTHUTENbHBIC
paboThl, yciyrH 3a miaty. [lorpeduTens BpaBe 0TKa3aThCsl OT OIUIATHI TAaKUX padoT (YCIIyT), a €CJIM OHU
OIJIa4Y€HBbI, TMOTPeOUTENb BIpaBe MOTPeOOBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa YyIUIaueHHOU
cymmbl. Cornacue moTpeOuTes sl Ha BBITOJHEHUE JIOTIOJTHUTENBHBIX padoT, YCIyT 3a TiaTy ohopMIIsIeTcs
poJaBioM (UCTIOTHUTENEM) B MUCHMEHHOW (opme, eciu WHOE HE MpeaycMOTpeHO (denepanbHbIM
3aKOHOM.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npopaxe TOoBapoB (BbINOJSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. ITponaBernt (MCIOTHUTEND, BIAAEIEI] arperaropa B ClIy4ae HCIOIb30BaHUS B CBOCH JNEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeIeM) 00s13aH 00€CIeYnTh BO3MOKHOCTh OTUIaTHl TOBapoB (paboT, yciIyT)
MyTeM HCIOJb30BaHUsl HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJIMYHBIX PACYETOB IO
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BBIOOpY MOTpEeOUTENS.
(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTh 00€CIEeUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJIBb30BAaHHEM
HAllMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKax HAIUMOHAJIBHOM CHUCTEMBl IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MNpoaaBla (MCIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3anuy TOBapOB (BBIIOIHEHHS Pa0OT, OKa3aHMs YCIYr) 3a MPENIISCTBYIOIINI KaleHIApHBIN ToJ
MPEBBIIIACT JIBA/ALATH MUJUIMOHOB PyOIICH.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (padoT, yciuyr) HaXOIUTCS B MECTE, I/1€ HE MPEIOCTABISIOTCS YCIYTH
JIOCTyNa K TIOABIKHOW paaHOTENePOHHOW CBSI3M W (WIIM) CpPEACTBaM KOJUICKTUBHOTO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HMHTepHeT", mpoaaser (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0053aHHOCTH OOECIeUYUTh B OSTOM MECTE€ BO3MOXHOCTh OIUIaThI TOBapoB (padboT, yciyr) c
MCTIOJIH30BAHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaeTcs OT 0O0S3aHHOCTH OOECHEeUnTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaM3alii TOBapOB B KOTOPOM COCTaBJISIET MEHEe IMSITH MUJUIMOHOB PyOsiel 3a MpeaiecTBYIOLIUI
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJUTHCA IMOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHMeM IpoJaBla (MCIOJIHUTENSA) MyTEeM pPACYETOB 4Yepe3 CyObEeKTOB HAIMOHAIBHOW IJIAaTEeXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepani 0 HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoil @eneparuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTeNbCTBA
noTpeduTens mnepeA MpoAaBUOM (MCIOIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPE/ICTB C MOMEHTA BHECEHUS! HAJMYHBIX JEHEXKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) MO0 IUIATeKHOMY areHTy (cyOareHTy), OCYLIECTBISIOIIEMY
JeSTeIbHOCTD [0 MPUEMY IUIATeKEH PU3NUECKUX JIMII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/ia MPEIOCTABISIEMBIX TOTPEOUTEEM HATMIHBIX
JICHE)KHBIX CPEICTB 0e3 OTKPHITUS 0aHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEOUTENS Mepes MPOoaaBIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOU
OpraHu3aiuu Jud0 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Ipu omate ToBapoB (paboT, yCiIyr) myTeM MepeBojia JEHEKHBIX CPEJCTB B paMKaxX MPUMEH SIEMBIX
¢dopM Oe3HAIMYHBIX pPAcCUYeTOB 00s3aTeNbCTBA MOTPEOHUTENs MMepes MPOAABLIOM (HCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS WCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKECHUU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTAa MOATBEPXKICHHUS €ro MHCIOJHEHHUS O0O0CIyKHUBaloen
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yclyr) MpojaBlly (MCIOJHHUTENIO) 3alpelieH0 yCTaHABIUBATh B
OTHOIIEHWH OJHOTO BUIAa TOBAapoB (paboT, ycnyr) pa3jiuyHble LEHbl B 3aBUCUMOCTH OT croco0a HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MM B PaMKax MPUMEHSIEMbIX ()OPM OE3HAIMYHBIX PACUETOB.
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5. TlponaBen (MCHOTHHUTENIb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TMOTPEOHTENs] YOBITKH,
BbI3BaHHbIC HapylIeHHEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThH.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3ammTa npaB moTpeduUTENeH OCYIIECTBISETCS CYI0M.

3ammra mpaB  MOTPeOMTENel  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTaHU3AIMSIMH,
OPraHM3YIOIIUMH B3aHMMOJICHCTBHE C YIIOJIHOMOYCHHBIM I10 TpaBaM MoTpeOuTeneil (PMHAHCOBBIX YCIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduteneil pruHaHCOBBIX
ycayr", OCYIIECTBIAETCS ¢ OCOOCHHOCTSIMHU, YCTaHOBJIEHHBIMH yKa3aHHBIM DeiepalbHbIM 3aKOHOM.
(a63ar BBenieH DepepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNneid MOryT ObITh HpPEIbsBICHBI MO BBIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHUMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA JOr0BOpa.

Ecnu MCK K OpraHM3aliy BBITEKAET M3 JICATEIBHOCTU e¢ (riiMaia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHHSI €¢ (hriIralia WIH IPEICTAaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapylIeHHEM IpaB MOTpedUTesei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHapyKEHUs B TOBape HEJIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
MIPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKH (ITUX K€ MOJIEIH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepeEPACUETOM ITOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TTOKYITHOU IICHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOTO 663B03MCSI{HOFO YCTpaHCHHUA HCEAOCTATKOB TOBApa WIH
BO3MCIICHHA paCXoa0B Ha UX UCIIPABJICHUEC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aTbCA OT UCIOJHCHHA AOTOBOpA KYIUIM-TIPOJAKU H HOTpe60BaTL BO3Bpara ynﬂaquHOﬁ 3a
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ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro CYeT MOTPeOUTENb MOJHKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHUS YOBITKOB, IPUIMHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIISHKANIET0 KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oOTHOmEHMH TEXHMYECKH CIIO)KHOTO TOBapa IOTPEOUTENb B CilIydyae OOHapyXKeHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHS JOTOBOpa KYIUIM-TPOJAXH M MOTpeOoBaTh BO3BpaTa
YIJTAaYeHHOW 3a TakoW TOBap CyMMBbI JHOO MpenbsBUTH TpeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyjlda) WM Ha Takol >Ke ToBap JApyrod Mapku (MoJenu, apTHKyja) C
COOTBETCTBYIOIIUM II€PEPACUETOM IOKYIHOM LEHbl B TEUYEHUE IATHAAUATU JHEH CO JHA Iepeaayvu
MOTpeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM 3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/IC CYHICCTBCHHOT'O HEJOCTATKA TOBApPA,
HapyImCcHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHUA HECAOCTATKOB TOBapa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXAOro roja TIapaHTUHHOIO CpOKa B
COBOKYIIHOCTH 0Oo0jiee 4eM TpUJILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pa3jMuYHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkzaaercs IIpaBurensctBoM  Poccuiickoit
®Denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly Ju0OO  YINOJHOMOYEHHOM OpraHu3aluy WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
NpeINpUHIMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIiBUTh TPEOOBaHMS, yKa3aHHbIE B a03aliax BTOPOM M ISTOM IMyHKTa |
HACTOSIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/IMBUYaIbHOMY NPEANPUHUMATEI0, UMIIOPTEPY.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpeawsiBiaeHus 3TUX TpeOOBaHUI MOTpeOUTENh BIpPaBe BO3BPATHUTh H3TOTOBUTENIO WM
HMITOPTEpY TOBap HEHAUIEKAIIETO KaueCcTBa M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 3a HETO CYMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepansasiii 3akon oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpPEOHUTENs KAacCOBOTO HIM TOBApHOrO dYeka MO0 HHOTO JOKYMEHTa,
yaocToBepstomux (GakT W YCIOBHS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHWMEM I OTKaza B
yJIOBJIETBOPEHHUH €ro TpeOOBaHUIA.

[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAsh  OpraHU3alus WO  YIOJHOMOYEHHBIH
WH/MBUYAIbHBIA TMpEeANPUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KavyecTBa y
noTpeduTeNs U B ciaydae HE0OXOIUMOCTH MPOBECTH MPOBEpKY KadecTBa ToBapa. [loTpeburens Bmpase
y4acTBOBaTh B POBEPKE KAaueCcTBa TOBapa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alus Wi YIOJHOMOYEHHBIH MHAWBUYaJbHBIM MIPEAIPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTatbsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuii norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAECHUN YKCIIEPTU3BI TOBApA U
B ClIy4ae HECOIrJacHs ¢ €€ pe3yjbTaTaMU OCIIOPUTH 3aKIOUYEHHUE TaKOM 3KCIEPTU3bl B CyAEOHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTHU3Bl TOBApAa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHUKIM BCJIEIICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOAaBell (M3TOTOBUTENb), MOTPEOHUTENb 00s3aH BO3MECTHUTH
MPOJaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIWBHIYaIbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacXollbl Ha IPOBEICHHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBermr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alUs WM  yINOJHOMOYCHHBIN
WHIVUBUAYIBHBIN TPEANPUHAMATEb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIMU 0 NEpeadyd ToBapa
MOTPEOUTEITIO WIIH 10 MPUIHHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIMA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WM YIOJIHOMOYEHHBIM UHIMBUAYAIbHbIN NPEeIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEepeladd ToBapa
NOTPeOUTENI0 BCJEJICTBUE HAPYIICHUs MOTpeOUTEeNeM TNpaBWI HCIOJIb30BAaHUs, XPaHEHHUs WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIM HENIPEOJOIUMOMN CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOrO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MNOTPEOMTENIO OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpPTraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpealpuHUMaTess, uUMIoprepa). B ciiydae HEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd WIM YHIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTPEOUTENS JOCTAaBKA U (UJIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu sTomM mponasert
(M3roTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alus  WIK  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTENb, UMIIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXOMbI, CBSI3aHHBIE C JJOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPeAbSIBUTh NPEIyCMOTPEHHbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K NPOJaBIly (M3TOTOBHUTENIO, YIMOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTaTKOB TOBapa, €CJIU OHH
OOHapyKEHbI B T€UCHHE TaPaHTUITHOIO CPOKa WIM CPOKa FOJTHOCTH.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOpPhIC FApaHTHIHBIC CPOKU MJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIPaBE NMPEIBSBUTh YKa3aHHBIE TPEOOBAaHHS, €CIM HEJIOCTATKH TOBApOB OOHAPYKEHBI B
pa3syMHBII CPOK, HO B IpeJesiaX IBYX JIET CO JTHS Mepeladyd UX MOTPEeOUTeNro, eciu Ooee JIIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €0 CIYXKOBI MCUHCISETCS CO JHS Tepeaadd ToBapa
NOTPEOUTENI0, ©CIIM HMHOE HE MPEeIyCMOTPEHO JOroBOpoM. Eciaw JeHbp mepeaadydl yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCHHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hnst ce3oHHBIX TOBapoB (00YBH, OJIEKIbl W TPOYUX) OTU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O ONPENENISIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denmepanuu ucxoas M3 KIMMATHYECKUX YCIOBUNM MecCTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe TOBapoB Mo oOpasziaM, MO IMOYTE, a TAKXKE B CIIy4asix, €CJIM MOMEHT 3aKIIOUYCHHS
JOTOBOpa KYIUIM-TIPOAQKM M MOMEHT MepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKHU
WCYHUCIISIIOTCS CO JHS JOCTaBKM ToBapa mnorpeduTento. Eciu moTpeOutens JHIIEH BO3MOXKHOCTH
WCIIOIb30BaTh TOBAp BCJEACTBHE OOCTOSATENILCTB, 3aBUCAIIMX OT MpojaBla (B YacTHOCTH, TOBap
HY)X/Ia€TCSd B CIECHHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpPKE, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOJAABIIOM TaKMX OOCTOATeNnbCTB. Eciu aeHp JocTaBKH,
YCTAaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHCAIIUX OT TIPOAABIA OOCTOSITEILCTB,
BCJICJICTBUE KOTOPBIX MOTPEOUTEIh HE MOXKET HCIIONB30BaTh TOBAp IO HA3HAYEHUIO, OIPEICIIHTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JTHS 3aKJIFOUEHUSI IOTOBOPA KYTUTH-TIPOJIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNpPCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO OHA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOI0 OH MHNPUIroAC€H K HCIOJB30BAHUIO, WA I[aTOI\/'I, A0 HACTYIUICHUA KOTOpOﬁ TOBAap
IMPUT'OACH K HUCITIOJIb30BAHUIO.

[TpomOIKUTETHHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHBIC CpPOKH MOT'YT YCTaHABJIMBATHCSA HA KOMINIICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKH Ha KOMIIICKTYIOINHUEC U3CINA U COCTABHBIC YaCTU UCUHUCIIAIOTCA
B TOM K€ IMMOPAIKE, UTO U I’apaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHﬁHBIe CpOKI/I Ha KOMHHGKTy}OI]_[I/Ie N3aCjanusd MU COCTAaBHBIC YaCTHU TOBapa CUUTAKOTCS
paBHBIMU TApaHTUHHOMY CPOKY Ha OCHOBHOE M3JeNIUe, €CIIM HHOE He YCTAaHOBIIEHO JOTOBOpOM. B ciyuae,
€ClIM Ha KOMIUICKTYIOIIEe M3/elie W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIIEH MPOJOIKUTENFHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE U3JENHEe, MOTPeOUTENh
BnpaBe Hpe}l’LﬂBI/ITL Tpe60BaHI/I5[, CBsI3aHHBIC C HEAOCTAaTKaAaMU KOMHJ’IGKTYIOHIGFO n3aciinsg u COCTaBHOﬁ
4acTU TOBapa, MpU UX OOHAPYKEHUH B TEUCHHE TapaHTUHHOTO CPOKA Ha OCHOBHOE W3JIEHE, €CIIH WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH TapaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTEILHOCTH,
YyeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpPeOUTENb BIIpaBe MPEAbIBUTh TpPEOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IpU YCJIOBUH, YTO HEIOCTATKM KOMILIEKTYIOIEro M3JAeIus
oOHapy>KeHbl B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, MPEIOCTABIIEMO MOTPEOUTEIO B COOTBETCTBUH €O cTaTheid 10 HacTosmero 3akoHa.

5. B ciydasix, korja npeayCMOTPEHHBIH IOrOBOPOM rapaHTHHHBIM CPOK COCTaBJIIET MEHEe IBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbI MOTpeOUTENEeM I0 WCTEUCHHHM TapaHTHHHOTO CpOKa, HO B
npejenax JABYX JIeT, MOTpeOuTenb BIIpaBe NPEAbSABUTh MPOJABLY (M3rOTOBUTENI0) TpeOoBaHus,
IIPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CI T0KaXET, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepegadu NoTpPeOUTENI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPeOUTENh BIIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YINOJHOMOYEHHOMY  WHIWBUIYAIHLHOMY
MpeapUHUMATENI0, UMIIOpTEpY) TpeOoBaHHEe 0 GE3BO3ME3IHOM YCTPAaHEHUHM TaKWUX HEIOCTAaTKOB, €CIIU
JTIOKAXET, YTO OHU BOSHUKJIIU 0 Mepeaadn ToBapa NOTPEOUTENIO UK 110 TPUYMHAM, BOSHUKIIIUM IO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTATKU TOBapa OOHAPYKEHBI 110
WCTEUYEHUH JBYX JIET CO JAHS MEpeaaun ToBapa MOTpeOUTENI0, B TEUEHHWE YCTAaHOBJICHHOTO HA TOBAP CpOKa
CIIy>)KObl MJIM B TEUEHHUE JECATU JIET CO THS MepeJauyd ToBapa MOTpeOUTENIo B ciaydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnii ykazanHoe TpeOOBaHHE HE YIOBJICTBOPEHO B T€UEHHUE JBAIATH JHEH CO JIHS €ro
MIPeIbSABICHUS MOTpEOUTENeM WM OOHAPY)KEHHBI MM HEJOCTATOK TOBapa SBISIETCS HEYCTPAHHMBIM,
MOTPEOUTENH TI0 CBOEMY BBIOOPY BIIpPaBE MPEABSIBUTH M3TOTOBHTEIO (YIIOJHOMOYCHHOW OpTraHHU3AINH
WIN YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHKTOM 3 cTathbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BpPaTUTh TOBAp HW3TOTOBHUTEIIO
(YIOTHOMOYEHHOW OpraHu3aldyd WU  YINOJHOMOYEHHOMY HWHJMBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaATa yIIAYEHHOMN JICHE)KHONU CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npoaaBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHUsI HEJJOCTaTKOB TOBapa HE OINpPEJENIeH B MUChbMEHHON (popMe corTamieHueM
CTOPOH, STH HEJOCTAaTKU JIOJKHBI OBITh YCTpPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIMOJIHOMOYEHHOU
OpraHM3ainyel WM  YINOJIHOMOYEHHBIM WHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIM CPOK, OOBEKTUBHO HEOOXOAMUMBIN Al UX YCTPAHECHHUS C
y4eToM OOBIYHO HpHMEHsieMoro croco6a. Cpok ycTpaHEHHs HEAOCTaTKOB TOBapa, OMpEeNseMblil B
MUCBEMEHHOM (hOpMe CoTameHueM CTOPOH, HE MOKET MPEBBIIATh COPOK IMATh JHEH.

B cnyuae, eciu BO BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBl B OINpPE/EICHHbIN COTJallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3aIllacHBIX YacTel (JeTajeil, MarepuanoB), 000PYJOBAHUS UM TOJOOHBIE TPUYHHBI
HE SIBIISTIOTCS OCHOBAHUEM IS 3aKJIIOYCHUS COTJIANICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOKHAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKa, ONPEJICIIEHHOT0 COTJIAIlIEHHEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. B orTHOmEHMHM TOBAapOB JAJUTEIBHOTO MOJB30BaHUS HM3TOTOBUTENb, NpoJaBel] JHO0
YIIOJIHOMOYEHHAsi OpraHu3alysl WM YINOJHOMOYEHHBIH WHAWBUAYAJIbHBIA MpEeIIpUHUMATENb O0s3aHbI
IIpU TNPEAbSBICHUN IOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK OE€3BO3ME3/IHO
IIPEJOCTaBUTh TOTPEOUTEIIO HA IIEPUO]] PEMOHTA TOBAp UINTEIIBHOTO MOJIb30BaHMsI, 001aJat0Inil STUMHU
K€ OCHOBHBIMH TIOTPEOHUTEIbCKIMHU CBOMCTBaMH, 00ECTIEYHB JJOCTABKY 3a CBOi cueT. [lepeyeHb ToBapoB
JUIUTENILHOTO I10JIb30BaHUs, HAa KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PaclpOCTPaHACTCs, YCTaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cmyyae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro MPOJUICBACTCS Ha
NepuoJl, B TEYCHHE KOTOPOIO TOBAp HE HCIOJIB30BAICSA. YKA3aHHBIA MEPUOJ HMCUHCISACTCS CO JHS
oOpaieHus moTpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHH HEIOCTATKOB TOBapa N0 JHS BBIAAYHM €rO IO
OKOHYaHWH peMoHTa. [Ipu BeIaue TOBapa U3rOTOBUTENH (IIPOJABEI, YIIOJIHOMOYEHHAsI OpTraHU3aHs U
YIIOJTHOMOYEHHBI  MHAMBUAYaJIbHBIA NpPEANPHHUMATEN, HMIOPTEp) 00s3aH TNPEIOCTaBUTh B
MUCHMEHHOW (hopMe MOoTpeOuTeNnto HH(pOpMaIMio o nate oOpalieHus MoTpeOuTesst ¢ TpeboBaHnEeM 00
YCTpaHEHUN OOHApPYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpeOUTeNneM Ul
YCTpaHEHUS HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHWsI HEIOCTaTKOB TOBapa C WX ONHMCAaHHEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YaCTsX (IeTasx, MaTrepualax) ¥ O JaTe BbIAAYM TOBAapa MOTPEOUTENIO I10
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUWU HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JICNIMs, HAa KOTOPbIC YCTAHOBJICHBI T'apaHTUWHBICE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE HM3/IC/INe WM COCTaBHYIO YacTh OCHOBHOTO W3JICJIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONICE W3JCIUE WM COCTABHYIO
9acTh OCHOBHOT'O M3JISNIHS, €CJIM HHOE HE TIPETyCMOTPEHO JOTOBOPOM, M TAPAHTHIHBIN CPOK UCUUCIISCTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOTO TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHagnexawero KayecTasa

1. B ciiyqae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus WIA  YIIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN PEeINpPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAap B TEUEHUE CEMU IHEU
CO JIHS IPEIbSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a P HEOOXOAUMOCTH JOTOTHUTETHHON
IIPOBEPKH KAa4YeCTBA TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOM OpraHu3anueil miu
YIOJTHOMOYEHHBIM WHANBUAYAIBHBIM MpEeANpUHIUMATEIeM, UMIOPTEPOM) - B T€USHHE ABAALIATH THEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnpomaBua (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allid WIM YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEANpPUHUMATENS, UMIOPTEPA) B MOMEHT NpPEAbABIECHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBAp, 3aMeHa JOJDKHA OBITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
MIPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M NmpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpeOUTENs O
3aMEHEe TOBapa MOJUICKUT YIOBJIETBOPEHUIO MO €0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOU
JOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH pailOHBI, B Cilydae OTCYTCTBHUS y MpojAaBlia (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3alyl WIM  YIOJIHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpEIIpUHUMATENS,
UMIopTepa) He0OXOIUMOTr0 JJIS 3aMEHbI TOBapa Ha JIeHb MPEIbSBICHHS YKa3aHHOTO TPEOOBaHMS.
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Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3rotoBuTeNs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJIHOMOYEHHbBIM WHAMBUIYaIbHbIN
NpeINpUHIMATENb) B T€YCHUE TPEX JHEW CO IHS MpeabsBICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA IEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMsA, OONaJarolMii ATUMHU K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOH cueT. DTO MpaBUJIO HE PACHpPOCTPAHAETCS HAa TOBAPHI, IEpEUYEHb
KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM € NYHKTOM 2 cTtaThu 20 HACTOALIETO 3aKOHA.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajIeKAIIETO KayecTBa JOHKCH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINIA B YITOTPEOJICHUHY.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHA IIepeJadd ToBapa
MOTpeOUTEIIO.

CraTtbsa 22. CpoKu yaOBnNeTBOpPEHUs1 oTAeNbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTPeOUTENS O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH IIEHBI TOBapa, BO3MEUICHHU
pacxoJ0B Ha MHCIIPABICHHE HEJOCTAaTKOB TOBapa NOTpPEeOUTENEM WIM TPEeThbUM JIMIOM, BO3Bpare
VIUIAaY€HHOW 3a TOBap JICHEKHOW CYMMBI, a TaKXKe TPeOOBaHWE O BO3MEIICHHH YOBITKOB, MPHUYUHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TNPOJAXKM TOBapa HEHAJJIEeKAllero KayecTBa JMOO MpPENoCTaBIICHUS
HeHaJuexaleid HHpopMalMu O TOBape, MOMJIEKAT YAOBIETBOPEHUIO MPOAABLIOM (HM3TOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil Wi YHOJHOMOYEHHBIM HMHJIMBUAYAJIBHBIM MPEIIPUHUMATENIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH THEW CO HS IMPENbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YNOSIHOMOYE€HHOMU
opraHusaumm Unm ynosiIHoMO4YeHHOro MHAMBUAYaNbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM noTpeduTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHNE (33JIepKKY BBIIOJHEHHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUNM €My Ha Mepho]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJITHOMOYCHHAST OpPTaHU3aIUs WIH
YIIOJIHOMOYEHHBI WHAMBUYANbHBIM NMpeANpUHUMATEb, UMIIOPTEP), NOMYCTUBIIUI Takue HapyIIEeHUs,
YIUTQUUBAET MOTPEOUTEIIO 32 KAX/IbIH JIEHh MPOCPOUYKH HEYCTONKY (TMIEHIO) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IICHBI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT JOJKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABLUOM (M3rOTOBHUTENEM,
YIIOTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHIMBHUIYAJIBHBIM IPEIIPHHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHMS WM B JICHb BBIHECEHHSI
CyneOHOro pelieHus, eciu TpeboBaHNue JOOPOBOJIILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBITOJHEHHs TPeOOBaHUI MOTPeOUTENs B CPOKHU, MPETyCMOTpEHHbIE cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY NpPEIbSBUTH HHBbIE TPEOOBAHUS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosAmEero 3akoHa.
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Cratba 23.1. [llocneacTtBus  HapyweHuMs npoAaBLOM CpoKa nepegayv
npeaBapuTesibHO ONMJfla4YeHHOro ToBapa norpeéuTtento
(BBeneHa PenepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. ZIoroBop KyIUIU-TIPOJAXH, MPEIyCMaTPUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTh TOBAp, 0JIKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B ciyudae, ecnu mpojaBell, MOJYYMBIIUN CyMMY IpPEIBApUTENBbHOM OIUIAThl B OINPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HEe MCIOIHUI 00sI3aHHOCTH I0 Tepegadye ToBapa MOTpeOUTeNto B
YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIAYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTEIIBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO MTPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeHB BIIpaBC HOTp€6OBaTI> TaKKC IMOJIHOI'O BO3MCILICHHUA Y6LITKOB, IPUYUHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM CpOKa nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cimyyae HapylleHUs YCTAaHOBJIEHHOI'O JOrOBOPOM KYyIUIU-TIIPOJAXKHU CpOKa IepeJadyu
[IPEBApUTENILHO OIJIAY€HHOI0 TOBapa MOTPEOMTENI0 IMpOoJaBell yIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABApUTENBHOMN OIJIaThl TOBApA.

Heycroiika (meHu) B3bICKUBAETCS CO JHA, KOTJa IO JIOTOBOPY KYIUTH-TIPOJAXKHU IMepeaada ToBapa
NOTPEeOUTENIO JIOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JHS Tepeladd TOBapa MOTPEOUTEN0 WIH 10 JTHS
yIIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

Cymma B3bICKaHHOH MOTpeOUTENEeM HEYCTOWKM (II€HH) HE MOXKET MpEeBbIIaTh CyMMY
IIPEIBAPUTEIIHOM OILUIAThI TOBApA.

4. TpeOoBaHust MOTpeOUTENSI O BO3BpaTe YIUIAUEHHOW 3a TOBAP CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TMOJIEKAT YAOBJIETBOPEHHUIO MPOJABIOM B TEUEHHME JAECATH THEH co AHS MNpenbsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpebGoBanust mOTpeOUTENs], YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSILIEH CTaThbH, HE MOJyIeXkar
YJIOBJIETBOPEHHIO, €CIIM IPOJABEIl JOKaKEeT, YTO HapyLIIeHHE CpPOKOB Mepefadd IOTPEOUTENIo
IPEBapUTENILHO OIJIAY€HHOTO TOBapa MPOM3OLLIO BCIEACTBHE HENPEOJOIMMON CHUJIBI MM IO BHUHE
oTpeduTes.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criy4ae npuobpeTeHUs MM ToBapa
HeHaanexawero KayecTtsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ATOM K€ MapkH (3TUX K€ MOJENU H
(unn) apTUKyIa) epepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHaAJIEKAalEro KauecTBa Ha TAaKOM K€ ToBap JIpYyrol Mapku (MojenH,
apTUKyJa) B Cllydae, €CiM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, MPel0CTaBICHHOTO
B3aM€H, IOTPeOUTENb JOKEH AOIUIATUTh PAa3HUIYY B IIEHAX; B cIydae, €CiIM IieHa ToBapa, MOoJIeXKAIIEero
3aMEHEe, BBIIIE LIEHbl TOBapa, IPEIOCTABIEHHOIO B3aMEH, pa3HUIA B LE€HAaX BBIIIAYMBACTCA
norpebutento. Ilena ToBapa, moJjuieXkallero 3aMeHe, ONpEeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €Cliu
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TpGGOBaHI/Ie HOTpGGI/ITCHH HC YAOBJICTBOPCHO MHpOJAaBIOOM, I[CHA 3aMCHACMOIO TOBapa MW MLCHA
IIepeaBaeMoro B3aMeH TOBapa ONpPENESIIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PELIEHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyyae npembsBieHus moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHHH MOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOuTEeIeM TpeOboBaHuUs
00 yIleHKEe WM, €CIIU OHO JTOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEIICHUS O
COpa3MepHOM YMEHBIIIEHUH TTOKYITHOM IIEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauyecTBa MOTPEOUTEIh BIpaBe TPEOOBATH BO3MEICHUS
pasHUIBI MEXKAY IICHOH TOBapa, yCTAHOBJICHHOHW OTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHMS WM, €Clii TpeOoBaHUE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT

21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIJIaueHHas 3a TOBap JEHE)KHAs CymMMa B pa3Mepe IOTalIeHHOTOo KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs TJIaTa 3a MPEJOCTaBICHUE KPEAnTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpoaBerl 00s13aH BO3BPATUTh MOTPEOUTEIIO YILIAaYEHHYIO 32 TOBap
JICHEXKHYIO CyMMY, a TaK)Xe BO3MECTHTH YIUIAYCHHBIC MOTPEOUTENIEM MPOICHTHl W WHBIC IJIATSKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. [paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpeburtens BIpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOAaBIa, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUICKTAIIH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEKAILIET0 KauyecTBa B
TE€YEHHE YETHIPHALATH JIHEN, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH Hemnpo/0BOJILCTBEHHOTO TOBapa HaJUIeKallero KayecTBa MPOBOAMTCA, €CIM yKa3aHHBIN
TOBap He ObUT B yMOTPeOIECHUM, COXpPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuvHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YeK MM KACCOBBIM YeK JIMOO MHOW TOATBEPIKIAIONINN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Yy MOTPEOUTENsE TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
100 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa TOKYMEHTa HE JIMIIAET ero BO3MOXXHOCTH CChUIAThCS Ha
CBHUJIETENILCKUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tepeuenb TOBapoB, HE MOAJIESKAIIUX OOMEHY MO OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2.B cjiydae, €Cji aQHAJOTUYHBIN TOBAp OTCYTCTBYCT B IIPOAAXKEC HA NICHb O6paH_ICHI/I$I HOTpe6I/ITCHSI K
npoaaBny, HOTpe6I/ITeJ'H) BIIpaB€ OTKAa3aTbCA OT HCIOJHCHUA AOroBOpa KYIUIM-IIPOAAXKHU U 1'[0Tp€6OBaTI)
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BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JAECHEXHOH cymMmbl. TpebGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 3a yKa3aHHBIM TOBAp JCHEKHOM CyMMBI NOJJICKUAT yIOBJIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JHs BO3BPATa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpedUTENsT C MPOJABLIOM OOMEH TOBapa MOXET OBbITh HPESYCMOTPEH IIpH
NOCTYIUICHUU aHAJOTMYHOTO ToBapa B mpojaxy. IIpomasery o0s3aH He3aMEUIMTEIBHO COOOIIUTH
NOTPEOUTENIO O NOCTYIUIEHUH aHAJIOIMYHOI0 TOBApa B IMPOJAXKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [IMCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOAAXKU MOXKET OBITh 3aKJIFOUEH HA OCHOBAHMHM O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TPOAABIIOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
Oyki1eTOB, (POTOCHUMKOB, CPEICTB CBSI3H (TEJICBU3UOHHOM, TOYTOBOH, PAIMOCBS3H U JAPYTHX) UK HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEIOCPEJICTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
0o0pa3ioM ToBapa TMpH 3aKIIOUEHHH TAKOro JO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAaXKH TOBapa)
CIIOCO0aMH.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTABICHA MOTPEOUTEN0 HHPOPMAITHS
00 OCHOBHBIX NMOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUsS) MPOJAABIA, O MECTe
HU3TrOTOBJIICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HaMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENS), O IIEHE U 00 YCIOBHSX MPHOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CPOKE
TOAHOCTH W TapaHTUIHOM CpPOKe, O IMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JeUCTBYET MPEATIOKEHHUE O 3aKJIFOUSCHUN J0T0BOpa.

3. [loTpeOuTento B MOMEHT JOCTaBKHM TOBapa JIOJKHA ObITh B MUChMEHHOUN (hopMe MpeaocTaBlieHa
uHpopManus o ToBape, NMperycMoTpeHHas craThel 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHas
MIYHKTOM 4 HacTosIel cTaTbi HH(pOpMAaIMs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpebuTenp BrpaBe OTKa3aThCs OT TOBapa B J1000€ BpeMs J0 €ro nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B cnyuae, ecniu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa Ha/JIeKalllero KauecTBa He
ObUla TpeAOoCTaBlI€Ha B IMHCbMEHHON (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUECHUE TPEX MECALIEB C MOMEHTA IIepeadn ToBapa.

Bo3sBpat ToBapa HaJIeKalero KauecTBa BO3MOXKEH B CITy4yae, €ClIi COXpaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMNA (aKT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTPEOUTENsT NOKYMEHTa, MOATBEPKAArOIero (akT U yCIOBHS
MOKYNKU TOBapa, HE JIMIIAET €0 BO3MOXKHOCTH CCHUIATHCS Ha JPYTHe JI0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JaHHOTO MPOJIaBla.

[TorpeOutens He BHOpaBe OTKa3aThCs OT TOBapa HaJUIekKallero KadecTBa, HMEIOIEro
MHIUBUAYAIbHO-OIIPE/IETICHHbIE CBOWCTBA, €CIM YKa3aHHBIM TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpedWUTENss OT TOBapa MPOJABEI] JOHKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
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yIJTaue€HHYIO0 TOTpeOHUTENeM IO JOTOBOPY, 34 HCKIIOYEHHEM pPACXOJO0B MpPOAaBlAa HAa JOCTaBKY OT
nOTpeOUTENsT BO3BPAICHHOTO TOBapa, HE MMO3IHEEC 4YeM dYepe3 AeCATh JHEH CO JHS IMPeAbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBus NpoJaku TOBapa HEHAAJIEKAIIEr0 KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJAaKU
TOBapa YCTaHOBJICHBI OJIOKEHUAMH, PETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojaxu OTIENBHBIX BUIOB TOBApoB ycTaHaBiuBaroTcsa IIpaBurensctBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUN YCIYT)

CraTtbAa 27. CpoKku BbINosfIHeHUs paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYI'H) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIOJHEHUS OT/ACIBHBIX BUIOB paboT (OKa3aHUs OTACIbHBIX BHIOB yCIIYT)
WM JIOTOBOPOM O BBIIOJHEHUH padoT (0Ka3zaHuU ycayr). B moroBope o BbIMOIHEHUH paboOT (OKa3aHUU
YCIIYT) MOKET MpeaycMaTpPUBATHCS CPOK BBIOJHEHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYCMOTpPEH, a TakKe CpPOK MEHbLIEH MPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPAaBUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTod (IepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBITIOJTHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Mepuoiom), K
KOTOPOM MCIIOJTHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoTHEHUE pabOThI (OKa3aHHE YCIyTH) OCYHIECTBISAETCSA MO YacTsAM (JIOCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIYy)KHMBAaHHE) B TEUYCHHE CpOKa JEUCTBHUS JIOTOBOpa O
BBITIOMTHEHUH paboT (OKa3aHWU YCAYyT), AOKHBI TMPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(TIepuro/IbI) BBHITIOJIHEHHS TAKUX paOOT (OKa3aHUs YCIIyT).

[To cormamieHuio CTOPOH B JIOTOBOpPE MOTYT OBITh HPEAYCMOTPEHBI TaKXe CPOKU 3aBEpIICHHS
OTJEJBbHBIX 3TANIOB PaOOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBusa HapyleHUA UCMOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTeNns HapyIIUI CPOKH BBIIIOJHEHUS padOThl (OKa3aHUs yCIyTd) - CPOKHU Hadaja u
(M) OKOHYAHMS BBIIIOJHEHUSI paOOoThI (OKa3aHUs yCIYTH) U (MJIM) MPOMEXYTOUHBIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHUsS YCIYTH) WIM BO BPeMs BBIMOJHEHHUs pa0bOTHl (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBINIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJHUTENIO HOBBIN CPOK;
(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)
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NOPYYHUTh BBIMOJHEHHE PabOTHl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHy WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U MIOTPEOOBATh OT UCIOIHUTEINSI BO3MEILEHUS [IOHECEHHBIX PacXo/I0B;

noTpebOoBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHCHHE PA0OTHI (OKa3aHHUE YCIIYTH);

0TKa3aTbCsl OT UCIOJIHEHHSI JOTOBOPA O BINOJIHEHUH paOOoThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBATh TAK)KE IMOJHOTO BO3MEUICHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIIIOJIHCHUS Pa0OTHI (OKa3aHUsl YCIyTrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTEIS.

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble TIOTpPEeOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC IMPCABABUTL HCIOJHUTCIKO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BBIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpaImiaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThIBaeMas IpH
YMEHBIIIEHUU 1ICHBl BBIMOJIHEHHOW pPa0OThl (OKAa3aHHON YCIYTrH), OINPENCISIETCS B COOTBETCTBUH C
NMyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BmpaBe TPeOOBaTh BO3MEIEHHUS CBOWX 3aTpar, MPOW3BEJICHHBIX B IMPOIECCE BBITIOJHEHUS PAOOTHI
(okazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOUEHHUEM
CiTydJasi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHUS PaOOThl (OKa3aHUS YCIYT'H) WIH
Ha3HAYEHHBIX TOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yIIJIauuBaeT MOTPEOUTENIO 3a KX bl JIeHb (Jac, €Clii CPOK OIpeesieH B Yacax) MPOCPOUKH HEYCTONKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBHIMNOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IieHa
BBIMOJIHEHUST paboThl (OKa3aHUs YCIYrM) JOTOBOPOM O BBIMOJHEHHMM padoT (OKa3aHMM YCIYr) He
omnpezeneHa - oOmied IeHbl 3aka3a. JloroBopoM O BBINOJHEHWU pPAa0OT (OKa3aHUM YCIYT) MEXKAY
noTpeOuTeNEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylieHHe CPOKOB Hayayia BBITIONHEHUS pa0OoThI (OKa3aHUs YCIYyTH), €€ dTarna
B3BICKMBACTCS 332 KXl JICHb (Yac, €CM CPOK OMpeeieH B yHacax) MPOCPOYKH BIUIOTH 10 Hadala
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIYrH), €€ dTama WIM NPEAbSBICHUS MOTpeOUTEeNneM TpeOOBaHHIH,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUsl yCIyTH), €e
JTamna B3BICKMBAETCS 3a KaXKIbIM JEHb (Yac, €cilM CPOK OINpEAENeH B yacax) MPOCPOYKH BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUS pabOThl (OKa3aHUS YCIyrH), €€ JTana WM NPeIbsBICHUS IMOTpeOuTeNIeM
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TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThU.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKQaHHOM NOTpEOUTENeM HEYCTOMKHM (TIEHH) HE MOXKET MPEBBINIATh LEHY OTACIBHOTO
BUJIA BBINOJHEHUSI paboOThl (OKa3aHUS YCIyrd) WM OOIIYI ILIEHYy 3aKa3a, €Cld IIeHa BBINOJHEHUS
OTIENBHOTO BHJA pPa0OThl (OKa3aHWs YCIyTH) HE OIpeaeieHa TOTOBOPOM O BBHIMOJTHEHHH PabOTHI
(OKa3aHHUM YCITYTH).

Pa3zmep HeycToiiku (T€HU) OMpeAeNseTcs, UCXOAs W3 IEHbI BBIMOJIHEHUS Pa0OThI (OKa3aHHS
YCIIYTH), @ €CIIA yKa3aHHas [[CHa He OIpeesieHa, UCXO/s 13 00IIIeH 1IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO MCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO YAOBJIETBOPEHHUS TAKOTO TPEOOBAHUS MIIU B JICHb BBIHECEHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBaHue MOTPeOUTENSI TOOPOBOIHHO YIOBICTBOPEHO HE OBLIO.

6. Tpe6OBaHI/IH HOTpe6I/ITeJ'IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu, HC MOMJICXKAT
YAOBJICTBOPCHUIO, €CJIM UCIIOJHUTECIIb JOKAXCT, YTO HAPYHICHUC CPOKOB BBITIOJIHCHUSA pa6OTI)I (OKa3aHI/I$[
ycnym) IIpOoun3011JIO BCICACTBUC HereOHOHHMOﬁ CHJIBI UJIN 110 BUHC HOTpe6I/IT€J'I$I.

Cratba 29. lpaBa notpedbutensa npu OOHapyXeHUU HeOJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHUH HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHl (OKAa3aHHOW YCITYTH)
BIIpaBe MO CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHbI BBITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

6G3B03M€3HHOFO MU3TOTOBJICHUSA )IperI\/JI BCIIH U3 OAHOPOJHOI'0 MaTepHualia TaKOro XE Ka4eCTBa UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYaoBneTrBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOW BEIId WJIM O IOBTOPHOM BBINIOJIHEHUH pPA0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapyllIeHHE CPOKa OKOHYAHUS
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOuTens BIpaBe OTKa3aThCS OT HCIOJIHEHHS JOTOBOpPA O BBIMOJTHEHHUU PAaOOTHI (OKa3aHUH
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIECHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIMOTHEHHOW pPa0OThl (OKa3aHHOW YCIYyrHM) HE YCTpPaHEHBI HCIOJHUTEIIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCsS OT WCIOIHEHHUS JOTOBOPAa O BBIMOJHEHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CITH UM OOHAapYy>KEHBI CYIIECTBEHHBIC HEJOCTATKH BBITIOJHEHHON paOOThl (OKAa3aHHOU YCITYTH)
WJIU MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBH JI0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOoThl (OKa3aHHOW yciayru). YOBITKHM BO3MEIIAIOTCS B CPOKH,
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YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHUIN MOTPEOUTEIIS.

2. lleHa BBITIOJHEHHOW paOOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMasi MoTPEOUTEN0 MPH OTKa3e OT
WCTIOJHEHHUSI JIOTOBOpPAa O BBINOJIHEHUH paboThl (OKa3aHUHM YCIAYrH), a TaKKe Y4HThIBaeMas Ipu
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHMs, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHON pabOThl (OKa3aHHOM yCIyru), MOTYT
OBbITh IPEABSBICHBI IPU IPUHATUY BBIIOJIHEHHON PabOThl (OKa3aHHON YCIYI'H) MM B XOJI€ BBIIOJIHEHUS
paboTbl (OKa3aHHWs YCIAYrW) JIMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKW TpPU TNPHHITUU
BBINOJIHEHHON paboTh! (OKa3aHHOW yCIYTrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paObOThI
(OKa3aHHOM YCIYTH), €CIIM OHU OOHAPY)KEHBI B TECUCHHE FapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEEIax ABYX JIET CO JHS MPHHSTHS BBITOJHCHHON paOOoThI (OKa3aHHOW YCIIYTH) WIIH
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM HMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HEJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPpYHO HE€ YCTAHOBJICH
I‘apaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/IT€JII-) JOKAXET, YTO OHM BO3HUKIIM OO €C INPHUHATUA UM HIIU II0
IIpUuiYruHaM, BOSHHUKIIUM A0 3TOI0O MOMCHTA.

B orHomenun pabothl (yciayru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHUHHBIM CPOK, HCIOJHUTEIh
OTBEUAET 3a €€ HEIOCTATKH, €CIM HEe JOKAKET, YTO OHM BO3HUKIU TOCJE MPUHATHS paboThl (YCIYTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHWUS WM TPABHJ HCIIOJB30BAaHHUS pe3yibTara paboThl (yCIyrH),
JEUCTBUN TPETHUX JIML UJIA HETIPEOIOIUMOM CHJIBI.

(1. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIayru) 0OHapyKeHbI MOTPEOUTEIeM
[0 UCTEUEHUH TapaHTHMHHOrO CpPOKa, HO B Mpejenax ABYX JIeT (AT JIET Ha HEABMKMMOE UMYILIECTBO),
OTpeOUTENb BIIpaBe MPeAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MYHKTOM | HacTosIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O NPUHATHS UM pe3yiabTara paboThl (YCIyru) WM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEJAOCTaTKOB paboOThl (YCIyru) HoTpeduTrenb BIpaBe
IPEIbSIBUTH UCIIOTHUTENIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAaHEHHUU HEOCTAaTKOB, €CIH JOKAXET, YTO
HE/IOCTAaTKW BO3HUKJIM JIO TIPUHATHS UM pe3ybTaTta padoThl (YCIyTH) WU 1O MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI IO
WCTEUCHHUH ABYX JIET (TATH JIET B OTHOIICHWH HEJBIKUMOTO MMYIIECTBA) CO JHS NMPUHSATHS pe3yibTara
paboThI (yciyru), HO B IpejiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIy>KObI WM B
TE€YEHHE JIECATH JIET CO JIHSA MPHUHSITUS pe3yabTaTa paboThl (YCIyru) MOTpeOUTeNeM, eClI CPOK CITYKOBI
He ycTaHoBieH. Ecim naHHOoe TpeGoBaHHME HE YOBJIETBOPEHO B TEUEHHWE JBAJIATU JAHEH CO JHSA €ro
MIPEIbSIBIICHHS TIOTPEOUTENIEM HITH OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTEIH
110 CBOEMY BHIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO YCJ'IyFY);
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BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJTHEHHON paOOTHI
(o0Ka3aHHOM yCITyTH) CBOMMH CHJIAMU WJIM TPETbUMH JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yciayru) IOJDKHBI OBITH YCTPAaHEHBI HWCIOJIHHUTEIEM B Pa3yMHBIA CPOK,
HA3HAYCHHBINA TOTPEOUTETEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

Hasna4yeHHBII nOTpeOuTeNeM CPOK YCTpaHEHHs HEAOCTATKOB TOBAapa yKa3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC 1100 B 3asABJICHUN, HAIIPaBJICHHOM HOTpe6I/IT€JICM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBITIOJIHEHHON paboThl (OKa3aHHOM YCIyTH) WCIOJIHHUTENb YIIAYMBACT MOTPEOUTEN0 3a KK JIEHBb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCYHCICHUS KOTOPOU ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbU 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOHMTENb BIIPaBe MPEIbSBUTH HCIIOJHUTENO MHBIE
TpeOoBaHus, NPEAYyCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOuTess 00 YMEHBIIEHNH LIEHBI 3a BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIaMU WJIM TPETHUMU JIMI[AMH, a TaKXKe O BO3BpaTe yIUIAYeHHOMU 3a paboTy (yciayry) JeHEeKHOU
CYMMBl M BO3MEIIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS JOrOBODA,
MpeyCMOTpEeHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIekaT
YJIOBJIETBOPEHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEAbABICHHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi MoTpeOUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUHU JAPYrod BEIIM U3 OJHOPOJIHOTO
MaTepuasa Takoro >k€ KauecTBa WJIM O TOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJIeKAaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM NI CPOYHOTO BBITIOJNHEHUSI pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPEIYCMOTPEHHBIN JTOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN OBLT HEHaJIeXkKAaIlle UCIIOTHEH.

3. 3a HapymieHue TPEeTyCMOTPEHHBIX HACTOSIIEH CTAaThe CPOKOB YIOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN TOTPEOUTENST HWCHOIHUTENb YIUIAYMBAET MOTPEOUTENIO0 3a KaXAbld JCHb MPOCPOYKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPSATIOK UCYUCICHHS] KOTOPOU OTMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapyimieHuss CPOKOB, yKa3aHHBIX B TYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEeOUTEIH
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BIIpaBE MPEABSIBUTH HUCIIOTHUTEIO WHBIE TPEOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIET0 3aKOHA.

CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMONIHEHUSI AO0roBopa O BbINOJIHEHUU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCs OT UCIIOIHEHUS JOTOBOPA O BHIMOJHEHUU paboT (OKa3aHUU YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIO (PAKTUYECKH TTOHECEHHBIX UM PacXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNIbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHUE YCIYTH), MPEeTyCMOTPEHHOH OTOBOPOM O BBIMOJIHEHHH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEPIasl WIIH MPUOIU3UTEIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPIOW CMETBI, a IOTPEOUTENb - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX JUISI TOTO PACXOJIOB.

HcnonHuTenb HMMEET NpaBo TpeOOBATh YBEJIWYEHMS] TBEPAOH CMEThl IPU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTU MAaTepHalioB U 0OOpYAOBaHMs, IMPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETHUMH JHUIAMH YCIIYT, KOTOPOE HEJNb3sl ObLIO MPENyCMOTPETh MPHU 3aKIFOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBIMOJHUTH 3TO TPeOOBAaHHE HCIIOIHUTENb BIIPaBe PAaCTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. PenepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
WCTIOTHUTENIb 00s13aH CBOEBPEMEHHO MpeaynpeauTh o0 3ToM noTtpedutens. Ecnu morpebutens He man
corjlache Ha IpeBbIIlIeHNe NPUOIU3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
ATOM CIIydae HCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS yIUIAThl IIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO yCIyTy).

WcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MTOTPEOUTENSI 0 HEOOXOAMMOCTH MPEBBIIICHUS
MpUOIM3UTENBHON CMETHI, 0053aH UCIIONHUTH JOTOBOP, COXpaHss MPaBo Ha OIUIaTy paboThl (YCIyru) B
npezaenax mpUOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcnionHuTeNns 00513aH BHIOJIHUTE PadOTY, ONPEIeNIEHHYIO0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa ¥ CBOUMH CPEACTBAMH, €CIIM MHOE HE MPETYCMOTPEHO IOTOBOPOM.
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, Hpe)IOCTaBI/IBHH/Iﬁ Mar€puajgl Jd  BBIITOJHCHHA pa6OTLI, OTB€YACcT 3a €ro
HCHAUIC)KAIIECC Ka4YC€CTBO IIO IIpaBHJIaM 00 OTBETCTBECHHOCTHU npoaaBna 3a TOBAapbl HCHAJICIKAMICTO
KadecTBa.
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(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEIS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJYYECHUH MOTPEOUTENIEM BBITIOJHEHHOW HCIIOJHUTENIEM pabOThl, €CIIM MHOM MOPSI0K
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpeIyCMOTPEHHBIX OTOBOPOM O BBIMOJTHEHHH PabOThI, MaTepUal MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM mnoTpebutenmto B kpeaut. llocienyromiee U3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralla UCIIOJIHUTENS HE BJICUYET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUSA pa60T HCIIOJIHHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WMJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 Marepualia (BEIir) U MPaBUIbHOE €ro UCII0JIb30BaHuUE.

Hcnonuurens 00sA3aH:

OPEIyNpeanTh MOTPEOUTENSI O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
nmoTpeduTeneM MaTepuaa (Bemm);

NpeaACTaBUTL OTYCT 00 H3pacCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae monmHOW miM 4acTUYHOM yTpaThl (MOBpPEXIEHMS) Marepuaia (BELH), NPUHATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJTHOPOJIHOTO MaTepuaia (BEly) aHaIOTHYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKIEHHOI0) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXKIEHHOI0) MaTepuana (BeIlu) OmpeAesseTcs, HCXOJs M3 IIeHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUSI TAKOTO TpeOOBaHUS UM B
JIEHb BBIHECEHUS Cy/IEOHOTO PEIICHUs, eClIu TpeOoBaHKE MOTPeOUTENsT T0OPOBOIBHO YAOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPHKAAIOIEM €ro 3aKII0UeHHe.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexieHue) Marepuana (BeUy), NPUHATOr0 UM OT MOTPEOUTENsl, eClid MOTPEeOUTENb MPeayIpexKIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT TOBJIEUb 32 COOOH €ro MoJIHYIO
WIN YaCTUYHYIO yTpary (ImoBpexaeHue) aubo eciau yKazaHHbIe CBOWCTBAa MarepHaia (BELld) HE MOTJIH
OBbITH OOHAPY)KEHBI IPU HAJUIekKAILEH TPUEMKE UCTIOTHUTEIEM 3TOro Marepuaia (Ben).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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Cratba 36. 0O6si3aHHOCTbL wucnonHuTena wWHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrniyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHUE
yKa3aHUil MOTpeOuTeNss U NHbIe OOCTOSTENLCTBA, 3aBUCSIINE OT OTPEOUTEINIS, MOT'YT CHU3UTh KauecTBO
BBITOJIHSAAEMON paboTHl (OKa3bIBaEMOW YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPLICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburtenb, HECMOTpsST Ha CBOCBpEMEHHOE H OOOCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHsI Pa0OThl (OKa3aHUS YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HWTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUN PaOOTHI (OKa3aHUH YCIIYTH) U
OTPeOOBATh MOJIHOTO BO3MEIIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebuteny 00s3aH OIIATUTHh OKAa3aHHbIE €My YCIYyrM B IMOPSJKE M B CPOKH, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cornmacus moTpeduTens padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
ZIOTOBOpA B IOJIHOM pa3Mepe WIX ITyTeM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAIMYHBIX HIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH € 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOU (HOPMBI PacuETOB OIIaTa TOBAPOB (PpadoT, yClIyr) moTpeduTenem
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHEM NpojaBla (MCIIOJMHUTENS) MyTEeM BHECEHHUs HaJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPraHU3AIHI0, JUO0 TIATESKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeIbHOCT M0 MpUeMy IUIaTexxel (pU3ndecKux Iull, TM00 OaHKOBCKOMY
MJIaTeKHOMY  are’ty (cy0areHTy), OCYIIECTBISIONMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaxX M OAHKOBCKOW JEATEIHHOCTH, €CIIH MHOE HE YCTAaHOBICHO (henepaabHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTHUBHBIMU NpaBOBbIMH akTamu Poccuiickoit ®enepanuu. Ilpu stom
00s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBIOM (HCTIOIHHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUHMTAIOTCSI UCTIOJTHEHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHHUS HATMIHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIABIY (MCIIOTHHUTENIO), MO0 B KPETUTHYIO OPTaHU3AIIHIO, JTHOO
IJIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACSITENbHOCTh MO MpUEMy IUlaTexe (u3nuecKux Juil, JTuoo
0AHKOBCKOMY IUTAT€KHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKON AESITEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)
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Crtatbs 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okaszaHus oTAesbHbIX BUAOB yCnyr

[TocnencTBust HapyLIEHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAEJBHBIX BUIOB YCIYT, €CIIH TaKHUe
JIOTOBOPBI TI0 CBOEMY XapakTepy He IMOJNAJaroT IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPEHCIAIOTCA
3aKOHOM.

CraTtba 39.1. [lpaBuna oka3zaHusi oTAeNMbHbLIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpedutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0dOT MOTPEOUTEISIM
ycranaBiauBatoTcs [IpaButensctBom Poccuiickoit @enepannu.

Magea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Haa3op) B obnactu
3awWwmThbl NpaB noTpedbuTeneun
(B pen. denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepalbHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHI MIPaB IMOTPEOUTENICH
ocylecTBisieTcs (perepalbHbBIM OpraHOM HCIIOTHUTEIBHON BIACTH, YIOTHOMOYEHHBIM [IpaBuTEnbcTBOM
Poccutiickoit deneparuu (1anee - Opran rocyJapcTBEHHOTO HaI30pa).

2. Tlpenmerom (heaepabHOTO TOCYIapCTBEHHOIO KOHTpOJIA (HaaA30pa) B 00JacTH 3allUThl MpaB
noTpeduTenei sBIsIIOTCS:

1) cobOmtoneHrne  HW3TOTOBHUTENSIMH,  WCIOIHUTENSIMH, TPOAABIIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAWBHUAYAJIbHBIMA MPEANPUHUMATENSIMUA, HMIIOPTEPAMHU,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHUMHU
(dbenepaibHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIIOIIMMU IIpaBO EBpasuMiiCKOro 3KOHOMHYECKOIO COK03a, PETYIUPYIOLIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTENEM (JTUIIOM, BBIMOTHSIIOMMM (PYHKIIUA WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEeOOBAaHMM, YCTAHOBJICHHBIX TEXHUUYECKHUMH pErJIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, MOJUISKAIIMX MPUMEHEHHUI0 JO0 JHS BCTYIUIGHHMS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryIupoBaHun".

3. Opranuzamnusi U OCyHIIECTBICHHE (enepaTbHOTO TOCYAAapCTBEHHOTO KOHTpOJS (Haa30pa) B
00JIacTH 3alUTHI MpaB noTpeduteneil perynupyrorces @enepanbHbiM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HaI30pe) W MYHHUIUIAIBHOM KOHTposie B Poccuiickoi
Denepauun”.

4. Tlonoxxenune o ¢eaepalbHOM TOCYJApPCTBEHHOM KOHTpPOJEe (Haa30pe) B 00JIacTH 3allUThl TIPaB
notpeduTteneil yreepxxkaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B monoxxennn o denepaibHOM TrocyJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3alUTHI MPaB
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NOTpeOUTENeH YKa3bIBAlOTCS HAMMEHOBAaHUE W CTPYKTYPHBIC DJIEMEHTHI TEXHHYECKOTO pPErjaMeHTa W
(nn) 00s13aTeNBHBIX TPEOOBAHUIA, MMOUICKANUX TPHMEHEHHIO JI0 JTHS BCTYIUICHUSI B CHITy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-03 "O
TEXHUYECKOM PEryupoBaHHU", OLICHKA COOIIOCHHS KOTOPBIX OCYIECTBIISICTCS B paMKax (eepaibHOro
rOCY/IapCTBEHHOTO KOHTPOJsl (Haa30pa) B OOJNACTH 3alIUThl TpaB IOTPEOUTENCH, a TaKkKe BUIBI
HPOJYKIIHH, SBIISIOIIHECS 00beKTaMH (eepaIbHOr0 roCyIapCTBEHHOTO KOHTPOIIS (Haa30pa) B 00nacTu
3alIUTHI IIPaB MOTPeOUTENEH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEr0JIHO TOTOBUT TOCYIapCTBEHHBIN JIOKJIA]] O 3aIIUTE IPaB
norpedureneii B Poccuiickort denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

7. OpraH rocyqapCTBEHHOTO HaJ30pa BIIpaBe oOpaliaThcs B CyJ C 3asBICHUSMU B 3aIUTY IpaB
NoTpeOuTeNel M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX TOTpeOurenel (rpymmsl  morpeburesnei,
HEONPEIENIEHHOTO Kpyra moTpeOuTeneil), a TakkKe C 3asgBICHUSMU O JMKBUAALMA H3TOTOBUTEIS
(MCTONHUTES, MPOJABIA, YIIOJHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biajesblia arperaropa) Jambo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOT'O MMpCAIIPUHUMATCIIA (YHOJ'IHOMO‘-ICHHOI‘O
MHIUBHUIyaIbHOTO TPEANPUHUMATENS) 3a Tpyboe (MOBJIEKIIee CMEpPTh WM MaccoBble 3a0oieBaHus,
OTpaBJICHUS JIFOJICI) HapyILlIEHHUE ITPaB MOTPEOUTENEH.

8. OpraH rocy1apCTBEHHOI'0 HaJ30pa B OPAIKE, yCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepany, MOXKET ObITH MPUBJIEYEH CYJOM K Y4YacTHIO B J€Jie, a TaKKe BIIpaBe BCTyNaThb B JIEJO IO
CBOCH MHMIIMATUBE WM IO MHULIMATUBE JIML, YYacCTBYIOIIUX B JieNe, Ul AAa4d 3aKIIOYEHUs 10 Jely B
LHeIsIX  3alluThl [paB  MOTpeOuTeNned B paMKax TIPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CyIOIIPOU3BOCTBA.

9. OpraH rocymapCTBEHHOTO HA/J30pa BIIPaBe JaBaTh Pa3bsICHEHUS IO BOMPOCAM TPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparum, peryaupyromux OTHOIIEHHS B
o0J1acTy 3alUTHI IIpaB MOTPEOUTENEH.

10. KoncynbtupoBanue, mpoGUIakTUIECKHI BU3UT, HAOMIOICHNE 32 COOMIOACHHEM 00s3aTeNbHbBIX
TpeOOBaHUH, BBIC3AHOE OOCIENIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaA30pa, B TOPSAIKE U CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eepalbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIACTH 3aIUThHI
paB noTpeduTenei.

Cratbna 41. Obsa3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusaummu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHuMartens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBNeHuo
MHdOopMaLun opraHy rocyfapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

HzroroBuTenn (I/ICHOJ’IHI/ITGHB, mpoaaBCl, YIIOJIHOMOYCHHAaA OpraHu3aluvsd HIN yHOJ'IHOMO‘IeHHBII\/’I
WH/IMBUYAIBHBIA TpeANpUHUMATENb, HUMIOPTEp, BIAJeNel] arperatopa) mo TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMH CPOK
JIOCTOBEpHbIE CBEICHUS, JOKYMEHTAIMIO, OOBSICHEHUSI B MUCBbMEHHOW W (WJIM) YCTHOHM (hopMe U HHYIO
uHQOpMAIHMIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JOJDKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

(B pea. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)



https://login.consultant.ru/link/?req=doc&base=RZR&n=389745&date=28.07.2021
https://login.consultant.ru/link/?req=doc&base=RZR&n=148116&date=28.07.2021&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&date=28.07.2021&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=387208&date=28.07.2021&dst=100043&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&date=28.07.2021&dst=100048&fld=134

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICLWUMX WUCMONMHUTESNbHbLIX OPraHOB rocyAapCcTBEHHOW
Bnactu cybbekrtoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCIIONHUTEIBHBIH OpraH TOCYIApCTBEHHOH BIIACTH COOTBETCTBYIOUIETO CYOBEKTa
Poccuiickoit denepannu oCylECTBIAET MEPOIPUIATHS 0 peanu3aliu, 00eCleUeHUI0 U 3allluTe IpaB
noTpeOuTeneil U B mpeenax CBOMX MOJTHOMOYHUI MPHHUMAET ONPE/ICTICHHBIE MEPHI.

2. B nensx coneicTBus 3amuTe Mpas MOTpeOUTENIeH OpraHbl HCIOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit @exepannn pa3pabaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOHUTENnel u
OKa3bIBAIOT COJEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOILECTBEHHbIM OOBEAMHEHUSIM
notpeduTeneil (MX acCoIranusM, COr3aM) B OCYIIECTBICHUN UMH 3aIIUTHI TIPaB MOTPEOUTEICH.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocygapCTBEHHOTO Ha/I30pa YTBEP)KIAET METOJIMUYECKHE PEKOMEHIAIMU TI0 pa3padOTKe U
peanu3alii PETHOHANBHBIX ¥ MyHUIIUTIAIBHBIX IIPOrPAMM 10 3alIUTE MPaB MOTPEOUTEICH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumckon depnepaumm
(BBenena ®@enepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[lomHOMOUMST oOpraHa TOCYJapCTBEHHOTO HaJa30pa IO  OCYIIECTBJICHHIO  (peaeparbHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs Ui
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJHUTENbHOM  BiacTu  cyObekToB  Poccuiickoit — denepauuu
nocra”HoBieHussMH [IpaBurenscta Poccuiickon @enepauuu B nopsaake, ycraHoBieHHOM denepaibHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AIMK 3aKOHOAATEIbHBIX
(MpeAcTaBUTENbHBIX) W WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH cyOBeKTOB Poccuiickoit
Odenepanun".

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHn noTpedutenen
(BBenena ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBJICHO B NMUCbMEHHOW (opMme Ha OyMa)KHOM
HOCHUTENE WM B JJIEKTPOHHONH (hopMe B OpraH rocylapCTBEHHOTO HAA30pa, WHBIC YHMOTHOMOYEHHBIC
(benepanbHble OpraHbl UCIIOJIHUTEIBHONW BIACTH, OpraH MCHOJHUTENbHOM BlacTu cyobekra Poccuiickoit
®enepanun 1100 OPraH MECTHOTO CaMOYTIPABIICHHUS.

2. OOpamieHue moTpeOUTENsE MOXET OBITh HAMpaBlIeHO [0 TMOoYTe, C HCIOJb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "MHTepHeT", B TOM 4Hciie ouIMalbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO Ha/30pa, MHBIX YIOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB HCIIOJHUTENILHOW BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢enepaibHoro 3HadeHuss MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCIOJB30BaHUEM O(UIMAIBHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJI€HHs B CIIy4ae, €CJId 3TO MPEeayCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoii denepanun -
ropojoB (enepanbHoro 3HadeHus: Mocksbl, Cankr-IletepOypra u CeBacromois), €IMHOTO MopTaia
TOCYJJApCTBEHHBIX W MYHHUIMNAIBHBIX YCIAYr JIMOO PErHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JIUUYHOM IPUEME 3asIBUTEIIS.
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3. B MHOroyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHUS TOCYIapCTBEHHBIX W MYHUIIMIAIBHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPUEM OOpallieHuil moTpeOuTenei 1 KOHCYIbTUPOBaHUE MTOTpeOUTENeH 1o
BOIIpOCAM  3allUTBl HUX I[IpaB HAa OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACHCTBMM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH IPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUIAIBHBIX YCIYT H
benepanbHBIMH OpraHaMH HWCIOJHUTENIBHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($boHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepannu, opraHaMi MECTHOTO
caMOyIpaBJICHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycTaHOBMNEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBbLIMU akTamun Poccunckon deagepauyum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHHe TpaB MOTpEeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparyu, npoaaser (MCIOIHUTENb, H3TOTOBUTENb, YIIOJHOMOYEHHAs
OpraHM3alnys. WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIM IpEeANpUHUMATENb, HUMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WJIM TPa)KAAHCKO-NPAaBOBYK) OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHue 3awmTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amurthl npaB norpedureneil Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOI'0 CaMOYIIPaBJICHH BIIPABE:

paccMaTpuBaTh OOpalieHUs] MOTpeOUTENel, KOHCYJIbTUPOBAaTh WX MO BOMPOCAM 3alUTHI IPaB
notpeduTenei;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatatecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIBHBIE IPOTPaMMBbI TI0 3aILUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BEIsIBNIEHWH 10 OOpAIIEHHUIO TOTpeOUTENs TOBapoB (paboT, yCcIyr) HeHa JIeKaIlero KayecTBa, a
TaKk)K€ OMAacCHBIX I JKU3HH, 3J0POBbs, MMYIIECTBA MOTpeOUTENeH M OKpYXKarolled cpeabl OpraHbl
MECTHOTO  CaMOYIpaBIEHUS HE3aMEUINTENBHO H3BEmalT 00 dSToM  (enepanbHbie  OpraHbl
VCTIOJTHUTEJIBHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U O€30I1aCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX 06beAMHEHUN noTpebuTenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUWHATHCS HAa JTOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIC OOBEIUHECHUS
notpeduTeneil (MX accoluaIim, CO3bl), KOTOPHIE OCYILECTBIISIOT CBOIO JEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHWH (WX accoIualuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoin
denepanuu.
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2. OOmecTBeHHbIE OOBEIUHEHHS MOTPEeOUTENeH (MX acCOIMAIMK, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX IICJICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUU K ToBapaM (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBBIX akToB Poccuiickoii denepannu, peryaupyronmx
OTHOIICHHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH;

IPOBOJNTH HE3aBHCUMYIO IKCIIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBApoB (PaboT, YCIIyr), a TaKkxke
COOTBETCTBHUSI IOTPEOUTENILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJaBLIAMH
(M3rOTOBUTENSIMH, HCIIOTHUTEINSIMH) HH(POPMALIUH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBI KOHTPOJb 3a COOJIOJCHHEM MpaB MOTpPeOUTENeH U HANpaBiIsATh B
OpraH TOCYAAapCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O caMoylpaBiieHus HHpopManuio o (dakrax
HapyLIICHWH TpaB MOTpeOUTeNel Ui MPOBEIACHUS MPOBEPKH ATHX (HAKTOB M HPUHATHS B CIydae HX
MOJTBEPXKICHUST Mep [0 NPECEUYEeHUI0 HapylleHUl mpaB mnoTpebureneil B mpeaenax I[OJIHOMOUYUMN
YKa3aHHbBIX OPIaHOB, y4aCTBOBAaTh B IIPOBEIECHUU SKCIIEPTHU3 110 (paKTaM HApyLIEHUH IIpaB noTpeduresneit
B CBsI3U ¢ oOpatieHusaMu norpedureneil. [Ipu ocyiiecTBieHUN 00IECTBEHHOTO KOHTPOJI 00IECTBEHHbIE
OOBEIMHEHUS TOTpeOHTENeH (WX accolualiyi, COI03bl) HE BIpaBe TPeOOBaTh OT HW3TOTOBUTENICH
(ucnonmHUTENEH, MPOAABLIOB, YIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIUBUAYAJIbHBIX
IpealpUHUMATENICH, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUuTenet 1 0 HEOOXOJUMBIX JEUCTBUAX IO 3aIIUTE
9TUX TpaB, O pe3yJbTaTaX CPABHUTEIIbHBIX HCCIICJOBAaHWN KauecTBa TOBApPOB (padoT, ycClIyr), a Takke
UHYIO HMH(QOpMAIHMIO, KOTOpas OydeT crnocoOCTBOBaTh pealH3alii MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEIWHEHUSIMH TMOTpeOuTenell (MX accolualusIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX MCCIEIOBAHUN KadyecTBa TOBApOB (pabOoT, yciyr) He SBISIOTCSA
peKIamoit;

BHOCUTh B (efepajbHble OpraHbl HCIOJHUTENBHOM BIIACTH, OPTraHU3AlMM MPEAJIONKEHHUS O
MIPUHATUUA MEP T10 MOBBIIIEHNIO KaueCcTBa TOBAPOB (padoT, YCIIyT), IO MPHUOCTAHOBIEHUIO TPOU3BOJICTBA U
peanu3aiy ToBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIYT), O OT3BIBY C BHYTPEHHETO pbIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NPEAbSBIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJAaTEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIMPOBAHNHN 00513aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHalIbl O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYLIECTBIIAIOIIMX ITPOU3BOACTBO U PpEANU3ALMUI0 TOBApOB
(BBIMIOJIHEHUE PalbOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPENBSABISEMBIM K HUM 00f3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl € NpocbO0aMH TNPUHECTH TNPOTECTHl O TNPU3HAHUH
HEJEMCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoB HCIOJHUTENBbHOM BIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepaumd M akTOB OpPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEUAIIUX 3aKOHAM U WHBIM PETYIUPYIOLUIMM OTHOIIEHHS] B OOJACTH 3alllUThI
npaB noTpeduTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy MpaB MOTpeOuTeNeld U 3aKOHHBIX HHTEPECOB
OTAENBbHBIX MOTpeduTenell (rpymnmnel noTpeduTeNe, HeonpeaeIeHHOTO Kpyra noTpeouTeneil);
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y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA30pa B (DOPMUPOBAHMH OTKPBHITBIX
OOIIEOCTYITHBIX  TOCYJApPCTBEHHBIX HH(OPMAIMOHHBIX PECYPCOB B 0O0JacTH  3aIUThl  IIpaB
norpeduTenei, kauecTsa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiIyr).
(ab3am; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOr0 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CaMOYIpPABJICHHUS, OOILLECTBEHHBIE
oObeMHEHUs TMOTpebuTenell (MX accolualiM, COK3bl) BIpaBe MPEIBSIBISATH HCKA B CyAbl O
MPEKPAIICHUU MPOTUBOINPABHBIX JCHUCTBUN M3TOTOBUTENS (MCHOJHUTENS, POJABLA, YIOJIHOMOYEHHOU
OpraHM3alfy WK YIOJHOMOYEHHOTO WHAMBHUAYAILHOTO MPEeANpPUHUMATENS, UMIIOPTEPA) B OTHOIICHUU
HEOIPEICIEHHOTO KpyTa MOTpeOUTEeH.

(uacTh nepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu ynOBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMK WIM UHBIM CIOCOOOM JIO0 CBEACHHUS MOTpeOuTeneit
pelIeHue cyaa.

BerynuBuiee B 3aKOHHYKO CHILYy peEUIEHUME Ccyda O [PU3HAHUU JIEUCTBUI HM3TOTOBUTENS
(ucnosHUTENSA, TPOJABLA, YINOIHOMOYEHHON OpraHu3allid WM YIMOJHOMOYEHHOTO HWHAMBHUIYaIbHOTO
NpealpuHUMAaTeNsl, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOLICHHM HEOIPENEJIeHHOrO  Kpyra
noTpeduTeneil 00s3aTeIbHO IS Cy/a, PAacCMaTPUBAIOIICTO HWCK TOTPEOHTENs O 3alluTe €ro Ipas,
BO3HHUKIIUX BCJEJACTBUE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX MOCJIEICTBUM JEHCTBUA H3TOTOBUTENA
(ucnosHUTENS, MPOJABIA, YIMOJTHOMOYEHHON OpraHu3allid WM YIMOJHOMOYEHHOTO HHAMBHUIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB, UMETHU JIU MECTO TaKue JEHCTBHUS M COBEPILIEHBI JIH
OHM  U3TOTOBHUTENIEM  (MCIOJHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3alued  Wiu
YIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MPEANPUHIMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEIBSIBICHHOTO OOMIECTBEHHBIM O0BEINHEHHEM
notpeduTeneil (MX accolMalei, COK30M), OpraHaMM MECTHOIO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/IeNIEHHOTO Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
0o0beIMHEHNI0 TNoTpeduTenei (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIpPAaBJIEHHS BcCeX
MOHECEHHBIX TO JeTy CYACOHBIX H3IIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 0 OOpamieHuss B Cyn |
CBSI3aHHBIX C PAacCCMOTPEHHMEM Jiefla HEOOXOJIUMBIX pacxXxo/l0B, B TOM YHCIIE PACXOJOB Ha IpPOBEIECHUE
HE3aBUCHMOM DOKCIEPTU3bl B Cllydae BBIBICHUS B pe3yjibTaTe TMPOBEIACHUS TAaKOW OSKCIIEPTU3HI
HapyleHHs 00sg3aTebHbIX TpeOOBaHMH K ToBapaM (paboTam, yciayram).

IIpe3uneHt
Poccniickoit ®enepanun
Bb.EJIBIIH
Mocksa, [fTom CoBeToB Poccun

7 dbeBpanst 1992 rona
N 2300-1
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