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IHonoxenue
00 OpraHu3alMH NJIATHBIX YCJIYT

1. OBIIUE ITOJIOXKEHHWA

1.1. Hacrosmee Ilosnoxkenue pa3paboTaHo B COOTBETCTBHM ¢ DejepaibHBIM
Bakonom «OG6 ocHoBax coumnanbHOro o6y xuBanms rpaxiad B Pocuiicko Oeacparmmny,
®enepaneusiM  3akoHoM ot 06.10.2003r. Ne 131-®@3 (pen.25.07.06) «O6 oOmmx
NPUHIMIAX OPraHM3alMKM MECTHOro camoympaBieHus B Poccuiickoid ®eneparun»,
Ycrabom  OGnactHoro Gro/DKETHOrO YYpeXKIEHHs CTallMOHApHOro COIHAIbHOTO
obcnyxuBanus Kypckoii obnactin «Kypckuii maHCHMOHAT BET€paHOB BOWHBI M Tpyna
«CocHoRrelit 6op (nanee — YupeskJeHne) 1 HaNpaBJIeHO Ha MOBBINICHHE P HEKTUBHOCTH
COLIMAJIBHOM MOIEPIKKY HACEIECHHUS, YIIy4YllIeHHe (UMHAHCOBOrO COCTOSHHS Y UpeKICHUA,
pa3BuTHe UHPPACTPYKTYPHI M 0becrieyeH e JOMOIHUTEIBHOI0 KoM(opTa rpaxaaHam.

1.2. Hacrosmee IlonoikeHne perjiaMeHTUPYET ACATCIBHOCTD YUPCHKICHHA B
cepe okazaHUs TIATHBIX YC/IYT HACEJICHHIO H OPraHU3alMaM H YCTaHaBIHBAET MOPSIOK
W YCJIOBHSA MX NPEIOCTaBICHHUS.

1.3. Ilensio macrosmero IlosockeHus sBiSeTcs yNopsJOYEHHE TOPSKa
NpEOCTaBIeHHA [UIATHBIX YCIYT, pacluupeHre 00bEMOB OKa3bIBAEMBIX IIATHBIX YCIYT,
yiyumiedde  (DUHAHCOBOTO  TOJOXeHMs  YupexieHus, Haubonee  IMOIHOTO
YZIOBIIETBOPEHHUSA MOTPEOHOCTEH HACEICHHUA U OpraHU3alHi.

1.4. YdpexaeHue OKa3blBa€T IJIATHBIE YCJIYTH HACCIIEHHK) B COOTBETCTBHH C
YCTaBHOM J€ATE/IbHOCTBIO M [IEPEYHEM ILIATHBIX YCIIYT,

1.5. JlonoiHUTENbHBIE TUIATHBIE YCIYTH YUpeXJIeHHS He MOTyT OBITh BBEIEHBI
B3aMEH WJIY B paMKaX OCHOBHOM YCTaBHOMH J€STEIbHOCTH.

1.6. JlomosHUTENbHBIE IUIATHBIC YCIYTH MOTYT OKAa3bIBaThCS C COIJIaCHs HX
nosyyarens. OTKa3 Mojydatels OT IPEeJAOCTaBICHUs NOMOTHUTEIBHBIX YCIYT HE MOXET
OBITh MPUUHHOI YMEHBITIEHNS 00hEMA NMPEOCTARIEHHRIX eMY OCHOBHBIX YCITYT.

1.7. OkazaHue JOTIONHUTENBHBIX TUIATHBIX YCIYT HE MOXET HAHOCHTH yIIepO MM
yXyJIIATh KAY€CTBO MPEJI0CTABIEHHS OCHOBHBIX YCIYT, KOTOpEIE YupexIeHue 00513aH0

OKa3blBaTh OCCILIATHO /I HACC/ICHUA.
2. ITOPAJJOK OKA3AHMA IVIATHBIX YCIIYT

2.1. Jlus oCymecTBIIEHUS TPEANPUHAMATEIBCKON M MHOM NPUHOCAILIEH J10XO0]1
NEATENILHOCTH  YupexAeHu0 HeoOxoauMo o0ecnedyuTh KaapoBBIH COCTaB  Ha
BBITIOJTHEHHE TAHHOH IEATEIBHOCTH.



2.3. lleHBl Ha YCIyrd YCTaHABIMBAKOTCS YUPEKICHHUEM II0 COIIACOBAHHMIO C
MUHHCTEPCTBOM COLHAIEHOTO 0becrieyeHusi, MaTepuHCTBA U JeTcTBa Kypcekoit obnactu.

B ornenpHBIX caydasx YupekIeHHE MOKET OKa3blBaTh IUIATHBIE YCJIYTH II0
JIOTOBOPY C YUYPEKACHUAMH, NIPENPUATHAMH, OPraHU3alUAMHA U QU3HUECKUMH JIULIAMH,
B KOTOPOM pETrJIaMEHTHPYIOTCS YCJIOBHS W CPOKHM WX TOJyueHHs, MOPSIOK pacuera,
npasa, o0A3aHHOCTH M OTBETCTBEHHOCTHL CTOPOH. JIOKYMeHT cocTaBisieTcs B JBYX
IK3EMILIAPax U MOAMMCHIBACTCH 00EMMH CTOPOHAMH.

2.4 TTopsanok okazaHWs OT/AEIbHBIX BHUIOB YCJYT, BBIIIOJHEHHA OTACIbHBIX BHIOB
paboT opraHM3amMsM M (GU3NYECKMM JIMI[aM YCTaHABIMBaeTCA YUpexACHHEM II0
COrjIacoBaHMi0 ¢ MUHHUCTEPCTBOM COIMAILHOTO ofecrevyeHusi, MaTepUHCTBA U JIETCTBA
Kypckoit obnacth.

2.5. KoHTpoip 3a OKa3aHHEM M KayeCTBOM IIPEJOCTaBJICHHUSA IUIATHBIX YCIyr
HaceJIeHUI0, a TaKKe NpPaBUJIbHOCTHK) B3MMaHHUs IUIAThl C HACEJIEHWSA OCYILECTBIIIET
PYKOBOJUTEND Y UPEIKICHUA.

2.6. Yupexaenue BenéT OyXranTepckuil, CTaTUCTUYECKHH YYeT M0 IIATHEIM
yciyraM M TmpejocTaBiser TpeOyeMyl OTYETHOCTh B CPOKH, YCTaHOBJIEHHBIE
JNEHCTBYIOIMM  3aKkoHojaTenbcTBOM  Poccmiickoit  @expepaumu.  byxrajarepckas
OTYETHOCTH BeIETCA pa3feNbHO M0 OI0/DKETHON M BHEOKOPKETHOMN AE€ATEIBHOCTH.

2.7. B COOTBETCTBHH ¢ JCHCTBYIOIIMM 3aKOHOAATE/JbCTBOM PoccHHCKOH
Denepannn YupexaeHHe HeCET OTBETCTBEHHOCTE Mepe/] oTpeOUTeeM 3a KaueCTBEHHOE
NpeoCTaBICHHE TUIaTHBIX YCIYT.

3. IOPSTOK IMTPEAOCTABJIEHMS JOITOJIHUTEJIbHBIX ITJIATHBIX Y CIIYT
OTJIEJIbHBIM KATET'OPUSAM I'PAXJIAH

3.1. Ilpu npoBeaeHHH TUIATHBIX MEPOIPHUATHH, a TAKKe MPEJOCTAaBICHHH IIATHHIX
yCIIyT, YupesKIeHHEM JIbIOTHI U1 OTACIbHBIX KaT€ropHii rpaxkJiaH HE IPeI0CTaBISIOTCS.
3.2. Cumwkenue pasmepa, JubO T1OJHOE OCBOOOXAEHME OT OIJIaThl 3a
NPEIOCTABACHHE IUIATHEIX YCIYT He IPOH3BOAHTCA.
4. YITIPABJIEHUE

4.1. PyKOBOJCTBO JE€ATENbHOCTBIO I10 OKa3aHMIO IUIATHBIX YCIYI HaCCJICHUIO
OCYIIECTBIIAET AUPEKTOP YUpPEKISHHUS B CIEAYIONIEM MOPSJIKE:

- OCYILECTBIIIET 00Iee PyKOBOICTBO OpraHM3allkei Npolecca OKasaHus IIaTHBIX
YCJIyT, BKJIIOYAsA YTBEPXKJICHHE HOPMAaTHBHOH [JOKYMEHTALMH, CBA3AHHOH C JaHHBIM
BHJIOM JIEATELHOCTH, KOHTPOJUpPYeT (HUHAHCOBO-XO3SMCTBEHHYIO MEATENBHOCTh B
cepe okazaHus IUIATHBIX YCIyT, coOmrosieHue (UHAHCOBOM TPYNOBOW IHCIMILIAHBIL,
COOJIIOIEHHE COXPAHHOCTH COOCTBEHHOCTH, MaTepHAIBHBIX H IPYTHX LIEHHOCTEH;

- 3aKJIF0YaeT HeoOXOAMMEIE Ui JEATeJIbHOCTH [IOTOBOPHl M COIJIALIEHHS IO
OKa3aHMIO I[UIATHBIX YCIYI, OCYIIECTBIsieT Jpyrue (UHAHCOBO-XO3AMCTBCHHBIC
Olepalluy;

4.2. Tupextop YupexaeHHs HECET NEPCOHAIBHYIO OTBETCTBEHHOCTD 3a:

- OpPraHM3al{i0 Ka4eCTBEHHOro U () dEKTUBHOIO NPEJI0CTABIEHHs IUIATHBIX YCIIYT
HACEJIEHHUIO ¥ FOPUIMYECKUM JIUIIAM;

- COOTBETCTBHME OCYIIECTRISIEMOM TNaTHOW JEATENHHOCTH 3aKOHOIATE/IbCTBY
Poccuiickoii @enepaluy U BHYTPEHHUM JOKYMEHTAM Y UpexIeHHS;

- CBOEBPEMEHHOE 3aK/IIOYEHHE J0rOBOPOB M COTJIAMIEHHH ¢ 3aKa34HKaMH IJIaTHBIX
YCIIYT,

- (opmupoBaHKEe HEOOXOAMMON OTYETHOCTH IO pe3yNIbTaTaM AEATENBHOCTH 110
OKa3aHHMIO IUTATHBIX YCJIYT M IpeJICTaBIeHHE €€ YIIOJIHOMOYCHHBIM OpraHaMm;



- HcmpaBHOe (YHKIMOHHPOBAHHE CHCTEMBI KOHTPOJNS Ka4yecTBa OKa3bIBAEMbIX
IJIATHBIX YCIIYT.

5. 1IEHBI HA TUIATHBIE YCIIYI'H

5.1. LleHBl Ha ITUIATHBIE YCIYTH B YUPEKACHHH O(QOPMIIOTCS MPEHCKYPaHTOM M
YTBEPXKIAIOTCA IUPEKTOPOM YUPEKICHHs I10 COIJacoBaHHIO C MHUHHCTEPCTBOM
colMaIBHOro obecreuenus, MaTepuHcTRa U Jercrea Kypekoit obnact.

5.2. PerynupoBanue 1ieH ¥ TapudOB Ha yCIIYTH JUIA HACCICHHUS MIPE/I0CTaBIACMBIC
VupexeHueM, OCYILECTBIIAETCS B LIeJIsX:

- CO3JaHMS MEXaHM3Ma COIJIACOBAHMA MHICPCCOB MCIOIHUTEICH YyCIyr H
norpeOureneii;

- OBBIIIEHHS PUHAHCOBOM YCTOMYMBOCTH Y UPCHKICHHA;

- pacmupenust 00bEMa i BUJIOB yciyT (paboT);

- CTHUMYJIMpOBaHHS pPabOTHUKOB YUPEXKICHHS BBITOTHAOMINX paboTel 110
OKA3aHHIO [UIATHEIX YCIYT U pabOTHUKOR, COJIEHCTRYIONIMX UX BBITIOJHCHHIO,

- obecneyeHHs rapaHTHU KaueCcTBa IJIATHBIX YCIIYT.

5.3. Tlpu peryaupoBaHMHM IEH JODKHBI COOMIOAATBCA CIEYIONIHE OCHOBHEIC
TIPHHILMIIBIL:

- peanusaius ycayr M paboT, peryJMpyeMbIX B COOTBETCTBHM C HACTOAIIHM
[TonoxkeHueM, BCeM TOTpeOMTENsAM [0 I€HaM, YTBEPXKICHHBIM B YCTaHOB/ICHHOM
MOpsIKE;

- OTKPBITOCTb, JIOCTYIHOCTb Ul MOTpeOHuTENeH W 00IIECTBeHHOCTH MaTepHalloB
110 PacCMOTPEHHUIO U YTBEPXKIEHUIO (QPUKCUPOBAHHBIX 1IEH Ha TJIATHBIC YCIIYTH,

- ydYerT pesyJNbTaToB [0 MPEJOCTABICHUIO IUIATHBIX YCIYr HAaceICHHIO
Yupesk/eHHeM 110 uToraM paboTsl 32 OTUETHBIN MEPHOLL.

5.4. PeryJIMpOBaHHE LIEH OCYIIECTBI/ICTCA IIYTCM YCTaHOBJICHHUA dbuxcHpoBaHHOH
¥ JIOTOBOPHOM IIeHBI Ha ILJIaTHBIE YCIIyTH.

5.5. lleHsl Ha IUIaTHBIE YCJIYIM HACEICHUIO MOTYT HM3MCHATHCA B CBASH C
W3MEeHEeHHEM KOHBIOHKTYPHI PhIHKA, @ TAKXKE M3MCHEHHEM PacX0/I0B Ha OKa3aHHE YCIIYT.

6. DUHAHCOBO-XO3MCTBEHHAS IEATEJIBHOCTD

6.1. McrounnkaMu (GUHAHCOBEIX CPEJCTB YUPEKJIEHUS NPW OKa3aHWH IUIaTHBIX
YCIIYT SBISIOTCS:

- cpeacta Gromkera Kypckoii obnactu;

- CpeJICTBA MPeANPUATHI 1 OpraHu3aLui;

- TUUHEIE CPeICTBA MPAXK/IaH;

- CTIOHCOPCKHE CPEACTBa, OJ1arOTBOPUTENILHEIE IT0XKEPTBOBAHMS;

- Ipyrue pa3peleHHbIe 3aKOHO1aTeIbCTBOM HCTOUYHMKH.

6.2. DuUHAHCOBBIE CpPEACTBA, I[OCTYIMBIIME 3a OKa3aHHE IUIATHBIX YCIIYT,
pPacXOAyIOTCS  COINIaCHO  YTBEPXKIECHHOMY  IUIaHy  (PMHAHCOBO-XO3:HCTBEHHOM
JIeATEILHOCTH.

6.3. Omiara ycayr MOXKET NPOW3BOIAMTCS JBYMs criocobaMu: mepeBOJOM JIEHET
Ha PaCYETHBIN CYET YUPEHKICHHUS MU OIUIATA HAIMYHBIMM JIEHBIAMH IIPAMO B Kacce (npu
HaJIMYMKM KaccoBoro ammapara). Ilocne omnatel ydpeskJ€HHE BBITAET KIMEHTY
KBUTAHIIMIO WJIH KACCOBBIM YeK, MOTBepHKAaroIie (aKT OIIaTel U IPUEMA JICHET.

6.4. Tlorpebutens 00sa3yeTcss OILUIATUTH IPEJOCTABJICHHBIE IUIATHBIC YCIYTH B
T[I0JIHOM 00bEME M CBOEBPEMEHHO, B COOTBETCTBHH C YCJIOBHAMH Jlorosopa. Ecin omara
MIPOUZROJUTCH HAIMUHKIMU CpPeICTRAMM, noTpeObUTeNlh OMIAYUBAET MMOJIHYH CTOMMOCTD
YCIIYT'H, HETIOCPEICTBEHHO B MECTC OKa3aHUA YCIIyTH.



6.5. Ilpu B3auMopacueTax ¢ OpraHHM3alMAMH W YUPEKICHHSAMH CTOMMOCTE
OKa3aHHBIX YCJIYI MOATBEPMKIAIOTCS AKTOM OKa3aHHBIX YCIIyT/BBINIONHEHHBIX paboT.
Pcrncmaum{ HEKOB IO IVIATHBEIM YCJIyIraM BEAETCs B OTAC/IBHOM XKYpHaJie.

6.6. CratucTuueckuii U OyXraaTepcKHii ydyeT pe3y/bTaToB MpPEeIOCTABIAEMEIX
IUIATHBIX YCJIYI HACEJNEHHIO BeIyTCA pa3/ielbHO OT OCHOBHOM JIESATEIbHOCTH.
(DuHaHCOBEIE OMepaluy, CBA3aHHLIE C TUIATHON JeATENLHOCTRIO OCYIIECTBISIOTCS HA
cuet «llo yuety cpencTs, nomyueHHBIX OT MPEANPHHAMATEIBCKOH JICATCIBHOCTH M HHON
NPUHOCAIIEH  J0XOJ  OEATEJBHOCTH» M B COOTBETCTBHH C  JCHCTBYIOLIMMH
HOPMAaTHBHBIMH TIPaBOBBIMH aKTaMH.

6.7. Jloxoasl OT MPEJOCTAaBIEHHBIX IUIATHBIX YCIYT SBISIOTCA JOMOJIHUTEIBHBIM
MCTOYHHKOM CPEJICTB, HAIPABIISIEMBIX Ha:

- [IOKPBITHE BCEX 3aTpaT, CBA3aHHBIX C IMPOM3BOACTBOM PabOT, YCIYT, YYTCHHBIX B
ceOecCTOMMOCTH;

- Ha YKpEIUICHHE MaTepHaibHO-TEXHUYECKOH 0a3nl YupekieHus;

- Ha MpHOOpeTeHHe H PEeMOHT O0OpYIOBAaHHA, UCMOIL3YEMOr0 AJIS MPOBEICHHSA
MEpONpUATHii (CBETOBOro, 3BYKOBOI'O U T.1.).

- pacuMpeHue 00beMOB U BUIOB TIOMOIIH, YCIIYT;

- BOCIIQJIHEHHE CYMMBbI HeJ0(HUHAHCHPOBAHHA, COMMHAHCHPOBAHHE TEKYILIHX
010KETHBIX Pacxo/I0B.

6.8. JloxogaMu YupexaeHHA OT ACATCJBHOCTH IO OKAa3aHMIO ILIATHBIX YCI/IYT
ABJIAIOTCS BCE CPE/ICTBA, MOCTYIHMBIIME OT OKa3aHMs TaKUX yCIYT.

6.9. IlpereH3uum U CHOPBl, BO3HMKAIOUIME MEXAYy norpeburesneM yciyr
HCITOJTHHTCJIICM, paapemaw'rca Mo cormalueHHIO CTOpOI-[ HIIH B cy,ue6uou nopﬂ,axe B
COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOAATEILCTBOM Poccuiickoii ®eepaluy.

6.10. IIpekpamienue AEATEIBHOCTH MO OKA3aHHUIO IJIATHBIX YCJIYT MPOH3BOAMTCA
IO MPHKa3y JUPeKTopa YUpeKJACHHS B Cllyyae CUCTEMATUYECKOro U rpyboro HapynieHus
JIEHCTBYIOIIMX IOJNIOKEHUI M 3aKOHOJATe/IbCTBA B cepe OKa3aHWA IUIATHBIX YCIYT
HaCE/ICHHUIO.

7. MIEPEYEHD IIJIATHBIX YCJIVYT,
oka3biBaeMbIX O61acTHBEIM O10/DKETHBIM YUpEeXkKJACHHUEM CTALMOHAPHOI'O COLMAIBHOIO
obcnyskuBanusa Kypcekoii obnactu «Kypckuii maHCHOHAT BETepaHOB BOHHEI U Tpy/ia
«CocHOBEIN 60p»

7.1. Oka3aHue JOMOJHHUTEIBHBIX IUIATHBIX YCIYT JJIs MOJIydaTesied COLHalIbHBIX
YCIyr:

*IIpe/IoCTaBIEHHE OTAEIBHOM KHIJIOM KOMHATEI /I IPOKUBaHUA,

*IIPEI0CTaB/IEHUE B UHIUBUAYAJILHOE M10Jb30BaHHE XOJOAHIEHHUKA, TEJICBU30pA,

*TIIPHOOpPETEHHE MATKOTO MHBEHTAPS U1 MHIUBHIYaJIbHOTO M0JIb30BaHUSA: KOBPHI,
IITOPEI, MOKPHIBAJIA;

*IIpeaoCTaBJICHHE YCIIYTH CHIOCIIKH,

*[IPOBEJICHIE PEMOHTHBIX PaboT B XKUJIOH KOMHATE C YYETOM MPEIINIOYTCHHA U
noxenannit [ICY (mokpacka morojika, IOKpacka CTeH, HakieHka 000€B, INOKpacka
JIBEpei, OKOH, 110J1a);

*[IPOBEJICHUE 03/I0POBUTEIEHOTO Maccaxa;

*0Ka3aHHE IIaTHBIX MEAMKO-0310pPOBUTEC/IBHBIX YCIIYT,

*[Ipe10CTaBIEHHE TPAHCIIOPTHBIX YCIIYT,

* obecrieueHre NUTAHHUEM, COOTBETCTBYIHOIIHUM THTHCHUYECKHM TPCGOBaHl/lHM Hu
060cHOBAaHHEIM (H3HOJOTHUECKUM HOPMaM,



7.2. OkaszaHue [ONONHMTENBHBIX IUIATHBIX YCIYyr I8 (QH3HYECKHX JHIl MU
FOPHUAHYECKHX JIHLL:
® MpoBeJeHHE TPEAPEHCOBBIX, IOCJIEPEHCOBBIX  MEAMLMHCKAX  OCMOTpPOB
BOJUTE/IEH TPAHCIIOPTHEIX CPEJICTB;
® OKa3aHWE TPAHCIIOPTHBIX YCJIIYT,
® CaHATOPHO-KYPOPTHOC 03J0pPOBJICHUC H JICHCHHUC rpaxaaH 1 IICTCi;I;
eobecrieyeHre OTIBIXAIOIIUX IMUTAHUEM, COOTBETCTBYIOIIUM TI'MTHEHHYECKHM
TpeOOBaHUAM, U CO3JaHME HEOOXOAMMBIX CAaHUTAPHO-THTMEHHWYECKHX YCJIOBHH Ul HX
[IPOXKUBAHUS,
®OKA3aHHE YCAYI MO0 AaKTHBHOMY OT/ALIXY, O3JOPOBJICHHIO H IPOBEIEHHIO
CTIIOPTHBHO-03I0POBHTENBHBIX ~ MEPONPUATHH € HCHOIB30BAHHMEM  NPUPOJIHBIX,
KJIMMaTHYECKUX U APYTHX JIe4eOHBIX (aKTOpOB;
®OKa3aHHe YCIIyT 110 OpraHU3ally OT/bIXa JeTel U UX 03J0POBJICHHUE;
® OKa3aHHe yCIyr 0OLIECTBEHHOIO IUTAHHUSA;
e oKazanMe 10BpauebHOi MeIUIIMHCKONH ITOMOLIH;
® OKa3aHHE IIaTHBIX MEAUKO-03/10POBUTENILHEIX YCIIYT.



